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Corrigendum – 1  
 

GCSOC RFP No: SBI/GITC/SOC/2018/2019/562 dated 21/01/2019 
 

1.3. Schedule of Events: 
 

Sr. RFP 
Page 
No. 

RFP 
Clause 

No. 

Existing RFP Clause Corregendum-1 

1 7 Sr NO. 
6 & 8 
of 1.3 

Last date and time for Bid submission 
03.00 pm on 16/02/2019  
 

Date and Time of opening of 
Technical Bids  
03.30pm on 16/02/2019 

 

Last date and time for Bid 
submission 
12.30 pm on 25/02/2019 
 

Date and Time of opening of 
Technical Bids  
01.00 pm on 25/02/2019 

 

 
Eligibility Criteria                                                                 Appendix-I 

 
Sr. RFP 

Page 
No. 

RFP Clause 
No. 

Existing RFP Clause Corrigendum-1 

1 45 Sr No.4 of 
Appendix-I 

The bidder should be OEM 
(Original Equipment 
Manufacturer) or their highest-
level partners in India for the 
solutions including but not limited 
to:  SIEM, UEBA, SBDL, SOAR, 
VM, DAM, NBA, Malware reverse 
engineering and sandboxing, 
Red & Blue teaming tools etc. 

The bidder should be OEM 
(Original Equipment 
Manufacturer) partners in India 
for the solutions including but not 
limited to:  SIEM, UEBA, SBDL, 
SOAR, VM, DAM, NBA, Malware 
reverse engineering and 
sandboxing, Red & Blue teaming 
tools etc. 

2 45 Sr No.5 of 
Appendix-I 

OEM of each technology 
proposed for GCSOC to be a 
reputed global company 
registered in India under the 
Companies Act 1956 and have 
client support centers in India. 

Bank shall prefer those OEMs 
who have office in India and have 
strong client support centres in 
India. 

3 45 Sr No. 6 of 
Appendix-I 

The bidder should have setup at 
least one captive SOC with   
25000+ EPS at large 
organization in the last 3 years 
using the same SIEM OEM and 
technologies as proposed. The 
25000+ EPS should be for a 
captive SOC at a client and not a 
MSSP across multiple 
customers. 
 
Documents to be submitted 
 
PO / deployment certificate 
issued by client to bidder 

The bidder should have setup at 
least one captive SOC with   
25000+ EPS at large organization 
in the last 3 years using the any 
qualified SIEM OEM as per 
Eligibility Criteria and 
technologies as proposed. The 
25000+ EPS should be for a 
captive SOC at a client and not a 
MSSP across multiple customers. 
 
Documents to be submitted 
 
PO / deployment certificate 
issued by client to 
bidder/OEM/Verifiable proof. 
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4 46 Sr No. 8 of 
Appendix-I 

Documents to be submitted 
 

PO / deployment certificate 

issued by client to bidder. 

Documents to be submitted 
 

PO / deployment certificate 

issued by client to bidder/OEM 

5 46 Sr No. 9 of 
Appendix-I 

To avoid conflict of interest the 

bidder or any of its group / sister 

concern company should not be 

any of the following – 

a. Network Integrator for the 

Bank 

b. Application related service            

provider for the Core Banking 

Solution for the Bank 

(Domestic & abroad) 

c. ISSPs empanelled with SBI. 

To avoid conflict of interest the 

bidder or sister concern 

company should not be any of 

the following – 

a. Network Integrator for the 

Bank 

b. Application related service            

provider for the Core Banking 

Solution for the Bank (Domestic 

& abroad) 

c. ISSPs empanelled with SBI. 

6 46 Sr No. 10 of 
Appendix-I 

The bidder or any of its group / 

sister concern company should 

not have been blacklisted by the 

Bank or any Regulatory or 

Government Authority or Public-

Sector Undertaking or any Law 

Enforcement Authority for 

breach of any Regulations or 

Laws as on date of submission 

of the tender, otherwise the bid 

will not be considered. 

The bidder or any of its sister 

concern company should not 

have been blacklisted by the 

Bank or any Regulatory or 

Government Authority or Public-

Sector Undertaking or any Law 

Enforcement Authority for 

breach of any Regulations or 

Laws as on date of submission 

of the tender, otherwise the bid 

will not be considered. 

 
 

    Deputy General Manager (SOC) 
State Bank of India, 
Security Operations Centre (SOC) 
ISD, GITC, Navi Mumbai 
Date: 07/02/2019   


