
 

 

State Bank of India 
Central Recruitment and Promotions Department 

Corporate Centre, Mumbai 

 

Recruitment of Clerical Staff in Associate Banks of SBI 
(Advertisement no. CRPD/CR/2010-11/04) 

Written test scheduled to be held on 16th & 23rd  January 2011 
 

IMPORTANT POINTS FOR INFORMATION OF THE CANDIDATES 

 

 

a) The written test for the captioned recruitment is scheduled as below:- 
 

CENTRES Date(s) of Tests 

Ambala (Haryana), Chandigarh (UT), Jalandhar, Ludhiana, 

Patiala, Palampur (Punjab), Shimla (Himachal Pradesh), 

Hyderabad, Tirupati, Vijayawada, Visakhapatnam (Andhra 

Pradesh), Jaipur & Udaipur (Rajasthan) centres 
 

 

16
TH

 JANUARY 2011 

AND 

23
RD

 JANUARY 2011 

Remaining Centres  

 
16

TH
 JANUARY 2011 ONLY 

TWO EXAMINATIONS PER DAY WILL BE HELD, ONE IN MORNING AND THE OTHER IN 

AFTERNOON SESSIONS. CANDIDATES ARE REQUIRED TO ATTEND ONLY ONE SESSION 

TO WRITE THE EXAMINATION AS MENTIONED IN THEIR CALL LETTER. 

 

b)      (MOST IMPORTANT)  

 Candidate has to submit the call letter along with the original Cash 

Deposit  Receipt (Challan).  

 In case original Cash Deposit  Receipt (Challan)  is lost: Obtain a 

certificate from Bank’s branch where fee has been deposited giving 

details of the deposit, viz. Name & Category of Candidate, amount & 

date of deposit, Deposit Journal No. along with account No. in which 

the amount has been credited (a sample format is attached)  failing 

which he/she will not be allowed to  write the examination.   
 

   

c)      The computer recognizes same named persons, with even slight variation, as 

different entity (viz. Rajasekhar S, Rajasekhar  S. and  S.Rajasekhar ). We 

therefore do not rule out issuance of more than one call letter to the same 

candidate, if he / she has registered more than once. It is also possible that the 

candidates may have fed different details in different registrations (viz. caste, Date 

of Birth etc.) while registering on-line. Those candidates, who have received 

more than one call letter, should staple all those call letters received by them 

keeping the correct one on top and hand them over to the Invigilators in the 

examination hall/room alongwith the original Cash Deposit Receipt(Challan) 

 

 
If it is detected later on that a candidate has appeared in the written 

examination  in more than one session, his/her candidature will be cancelled . 

 

 

 

 

 

 

 

 

 

 



Frequently asked questions 

 

 
Sl. 

No. 

Possible Queries Response 

1. Candidates who wish 

to correct their 

personal data 

Candidates who wish to correct their personal data viz. Spelling 

mistake in the name, mistake in Category, Date of Birth, and 

Percentage of Marks etc may indicate their correct data in the call 

letter & Side-1 of the Answer sheet at the time of written 

examination by way of writing correct data in the appropriate 

columns & darkening respective ovals, properly. They will also 

have to make changes in the call letter by way of correcting the 

wrong data & putting signature over the cutting. PLEASE NOTE 

THAT NO FURTHER CHANGE IN THE DETAILS 

SUBMITTED AT THE TIME OF EXAMINATION WILL BE 

ENTERTAINED LATER. 
 

2. Candidates who have 

registered ON-LINE. 

Call letters have been dispatched to all the registered candidates by post 

under certificate of posting and also intimated by email & SMS. They will 

be getting the call letters by 08
th

 January 2011, if not earlier. 

3. Candidates who have 

registered on-line but 

could not get the call 

letters by 08.01.2011.  

Valid candidates who do not receive call letter by 08.01.2011 may 

download duplicate Call letter from Bank’s website www.sbi.co.in 

or www.statebankofindia.com by entering his Registration ID with 

password / Date of Birth. The facility will be available as under:-  

For Exam Date(s)                  From                    To 

16
th

 & 23
rd

 Jan 2011                         10.01.2011   to     15.01.2011 

For only 23
rd

 Jan 2011                     18.01.2011   to     22.11.2011  
 

4. Candidates who have 

deposited the fees but 

could not register on-

line. 

Candidates who have deposited necessary fees but could not 

register on-line may contact our Local Head Offices where they 

will be issued Provisional call letter after scrutiny of their 

identity and eligibility.  The contact numbers of our Local Head 

Offices are given below. This facility will be available during 

dates mentioned against Sl. No.4 above between 10.00 a.m. and 

05.30 p.m, on production of documents fulfilling their eligibility 

along with ORIGINAL Cash Deposit Receipt (Challan) & photo 

identity document for identification.   

NO PROVISIONAL ROLL NUMBER/CALL LETTER WILL 

BE ISSUED AFTER 15.01.2011 (for test dated 16
th

 Jan 2011) 

& 22.01.2011 (for  test dated 23
rd

 Jan 2011) 
5. Candidates who are  

unable to download 

duplicate Call letters 

from Bank’s website 

Candidates who have registered on-line & do not receive call letter 

by 08.01.2011 & are also unable to download duplicate call letters 

from Bank’s website, will be issued Duplicate Call letter from 

Bank’s Local Head Offices during dates mentioned against Sl. 

No.4 above between 10.00 a.m. and 05.30 p.m, on production of 

ORIGINAL Cash Deposit Receipt (Challan) & photo identity 

document for identification.   
6. Change in Centre 

allocated for any 

reason. 

NO REQUEST FOR CHANGE IN VENUE/CENTRE WILL BE 

ENTERTAINED.  

 

7. Fee remitted Rs 50/- 

instead of Rs 350/-  

Candidature of General and OBC category candidates will be rejected.  

 

 

In case unable to download the call letter or unable to register on-line,  

candidate may contact our Local Head Offices at number(s) mentioned below: 

 

Centre Contact No Centre Contact No 

Ahmedabad 079-25503533 Hyderabad 040-23466434 

Bangalore 080-25943074 Kolkata 033-22130621 

Bhopal 0755-2575025 Lucknow 0522-2234049 

Bhubaneswar 0674-2531883 Mumbai 022-26445238 

Chandigarh 0172-4567335 New Delhi 011-23407074/8 

Chennai 044-28233733 Patna 0612-2209043 

Guwahati 0361-2237614 Thiruvananthapuram 0471-2326830 

 

http://www.sbi.co.in/
http://app1.ibps.in/sbiclmenu.asp

