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BE ECO-FRIENDLY WITH
SBI'S DIGITAL OFFERINGS




Bee Smart.
Bee Sustainable.

We wouldn't have lovely delicacies in our lives if it weren't for our
buzzing companions called bees. They are so important to
environment that their capacity to pollinate crops directly affects
the livelihood of many farmers and agricultural workers. We at SBI,
like bees, are extremely conscious of our surroundings.

As aresult, we provide automated, user-friendly online interactions
and transactions to our consumers. Through the second edition of
SBI Hive, learn more about SBl's environmentally friendly banking
services and how to take use of our services.




Green Banking Initiative

Green Channel Counters
(GCC) - Paperless Banking

« cash withdrawal/ cash deposit

e internal funds transfer

 balance enquiry/ mini- statement
« Green PIN generation/change

Green Remit Cards (GRCs)
- Digital Txn using card

« Cash deposit facility in SBI
accounts using GCCs, CDMs
or ADWMs

o Facility available 24*7 at CDMs
and ADWMs

Pension Seva Portal

e Video Life Certificate (LC)
for regular pensioners with
Aadhar seeded accounts
 Login through OTP on
Aadhar linked mobile numbers

(barcode-based,

self-passbook

printing kiosks)

« 19,500 SWAYAMs across
16,927 branches

e Printing 4.17 crore

passbooks monthly

We have 3000+ Solar-Powered ATMs




Bee Sustainable with
Our Digital Solutions

Say High Five to Banking & Lifestyle, Dono, with YONO

You might be surprised to learn that you can do so much with YONO while
on the move; that too without using any surplus paper.

LAA Shop from your ,%

favorite brands
YONO Quick Pay
- Make cashless
payments to your
contact

Paperless Account
Opening via Video KYC
without visiting
branch

&%

Pay your bills & Yono Krishi-

make payments to KCC & Agri
merchants Gold Loan
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YONO Cash -Safe
cash withdrawals And more

without using Debit
Cardat ATM

Automated Assistance / Self-guided tour available on first login.

6,41,06,135 green PINs were generated

without visiting a branch




Loan Products available Digitally
without Branch Visit

36% of retail asset accounts and 63% of savings
accounts opened through YONO in FY22




A light app that makes banking ecofriendly and sustainable.
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Multiple Log
in Options

Ease of
Payments
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Anytime Balance
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Safe & Secure
Cardless Cash
Withdrawals
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Manage Your
Debit Card

And more

SIM and Device binding as enhanced security measure to prevent
unauthorized access to your accounts.

Over 27,81,30,000 transactions
have been undertaken undertaken through GCC




We have an online portal where you can have
all your banking queries solved.
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Download Forms
& Certificates
at Your Will
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Multiple Fund
Transfer Options

Manage your
Account / ATM Card

All Your
Investments at
One Place
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Enhanced Security-Log-in
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Pay All Your
Taxesin

a Jiffy

And more

All Financial Transactions are protected with OTP as additional factor of authentication.

Green Building Certifications

for 18 buildings




Contact us 24/7

at Toll-free numbers 1800 1234 and 18002100
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Avail Services Through

Our Agents

® Reporting of unauthorized transaction

® Blocking of ATM Card / UPI /Internet
Banking (post reporting of

unauthorized transaction/s)
® Deposit & Loan Products information
e SBI YONO & Internet Banking
hand- holding
® Lodge Complaint & Track status
of Complaint
® Pensionrelated information
e Dispatch status of ATM / Debit Card
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Avail Services by Calling Us

Through IVR

® Account Balance/ Mini statement

® ATM / Debit Card Blocking

® ATM / Debit Card re-issue after Blocking

® Dispatch status of ATM / Debit Card/
Cheque book

® TDS Details & Deposit Interest Certificate
by email

® ATM / Debit Card Switch On / Off

® Generate / Change Green PIN

® Interest rate information

® Track status of Complaint

Other toll free numbers
1800425 3800and 18001122 11




Invest in
Our Joint Ventures on YONO

Instant Policy issuance for Self/ Family

SBI
4 General
9 Insurance

e Purchase new policy

e Facility to retrieve quote/application
e Renewal premium payment

SBI

Mutual Fund

(Demat A/c holdings)

» One view of Your investment in SBI
Securities Ltd. at your palm
e Online Trading facility available
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e Self Service NPS Account openinginless
than 5 minutes
e Instant PRAN generation
 Instant acknowledgement of NPS registration

and contribution receipt

e« Health Insurance
e Travel Insurance
e Motor Insurance

SBIl Life
Insurance

convenience of home

SBIMF at your palm

SBI

Securities
Limited

Services available

» Manage PIN

 Block Lost/ Stolen Card

« Schedule Payment

e View Transaction History

NPS -New
Pension

Scheme

e Personal Accident Insurance (PAI)

e Facility to retrieve quote/application

e Track and Invest in Mutual Funds from the

e One view of Your investment portfolio in




Take A Step Towards
Green Banking

Open doors to Green Banking at a nominal charge.
Link: https:/www.psbdsb.in/

For more information about our services, call us from your registered mobile number on
SBIl's 24x7 toll-free numbers or reach us at bank.sbi
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