
                                  Annexure-II 
The Deputy General Manager (PBBU & CS) 
State Bank of India, 
Local Head Office, 2nd Floor, 
PBBU Department, 
Bhopal 
 
 
Dear Sir, 
 
CONTRACTUAL ENGAGEMENT OF RETIRED OFFICIERS OF THE BANK/ e-Abs FOR THE PERIOD 
OF RESOLVER AT CIRCLE COMPLAINT RESOLUTION CENTRE (CCRC) 
 
As the Bank is in a process of contractual engagement of retired officers of SBI/e-Abs (Scale-II to IV) for 
the above posts. I have to advise that I have retired from Bank services on _____________ after attaining 
superannuation. I offer my candidature for contractual engagement. My detailed Bio-data is as under: 
 

Full Name  

Father’s  /  Husband’s name  

PF Index No. while in service  

Date of Birth : 
 
Present age :  
as on 01.11.2020 
 
Date of retirement: 

 
 

Category (GEN/OBC/SC/ST)  

Date of joining the Bank  

Joined Bank as  

Grade from which retired  

Name and code no of Branch / 
office from where retired 

 

Name and code no of Branch 
where from receiving pension 

 

Candidate’s address where 
He/She is presently residing. 
 
(In Block Letters) 

 
 
 
District 
State 
Pin code 
 
Phone No STD Code 
Mobile No  
e-Mail :  

Educational Qualification   

Last three assignment held  Assignment    From  
  (date)  

  To  
(date) 

Office/Br 

    

    

    
 

Experience in Technology 
areas, Customer Service 
Department and RACPC. 
(Please specify) 

 

After retirement if employed 
elsewhere  
(If employed, give details) 
 

 

Paste (not staple) 
recent passport size 
photograph here 
and sign across it in 
full with date.    
Please hold with 
you two copies of 
the same 
photograph for 
subsequent use.   



 
 
Declaration:  
 
I hereby declare that  
 

1. I retired from the Bank’s service on attaining superannuation and not under voluntary retirement 
scheme or exit option scheme 

2. No punishment / penalty was inflicted on me during five years of my service in the Bank 
preceding my retirement. 

3. No cases of CBI or any other Law Enforcement Agency is pending against me and   
4. I am physically fit to carry out the duties of Facilitators including continuous travelling for 

monitoring and risk management of BC Channel.  
5. I possess a smart phone & the skill/ aptitude/ quality for monitoring through PC/ Mobile App/ 

Laptop or as per requirement. 
 
I further declare that all statements made in the application are true, complete and correct to the best of 
my knowledge and belief. I understand that in the event of any information being found untrue or incorrect 
at any stage or not satisfying any of the eligibility criteria according to State Bank of India, my 
candidature/engagement is liable to be cancelled without any notice.  
 
 
 
Place :     Signature 
Date  :     Name of the candidate 
     (in block letters) 
      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

STATE BANK OF INDIA 
HR DEPARTMENT 

LOCAL HEAD OFFICE 
BHOPAL 

 
ANNOUNCEMENT 

 
 

ENGAGEMENT OF RETIRED OFFICERS OF THE BANK/e-Abs ON CONTRACT BASIS 
FOR THE POST OF RESOLVER 

AT CIRCLE COMPLAINT RESOLUTION CENTRE (CCRC) AT LHO, BHOPAL 
 
 
Applications are invited from the retired officers SBI/e-Abs (Scale-II to Scale-IV), who have retired from 
the Bank’s service on attaining superannuation at the age of 60 years as per details given below:- 
 

Retired Officers Role Scale Proposed vacancy 

Retired officers 
of SBI/e-ABs 

Resolver at Circle Complaint 
Resolution Centre (CCRC) 

Officers Scale-II to IV Presently 4, it may 
increase further 

 
 
2.             Eligibility criteria & other detailed Terms & Conditions are given at Annexure-1. Application form 
is given at Annexure-II. 
 
3.          The application form complete in all respect may be sent to PBBU & CS department, LHO, 
Bhopal by mail at resolution.lhobho@sbi.co.in. 
 
4.             Last date of submission of application is 26.10.2020. Application received after last date will not 
be entertained. 
 
 5.             For further details, PBBU & CS department, LHO Bhopal may be contacted at telephone number 
0755-2575025 
 
 
 
                  Sd 
 
ASSISTANT GENERAL MANAGER (HR) 
 

mailto:resolution.lhobho@sbi.co.in

