
               

Dear Customer  
  

Greetings from SBI!!  

  

We hope you are enjoying the services of the State Bank Foreign Travel Card (SBFTC).  
 

We are continually committed to improving your banking experience by optimising our products and 

services. To this end, we are happy to inform you that we have revised the transaction limits of your State 

Bank Foreign Travel Card (SBFTC) for PoS and e-commerce to facilitate an enhanced experience. The 

revised transactions limits as mentioned below will come into effect from 09.09.2024.    

  

Channel  

Existing (Per day)  Revised (Per day)  

No. of 

Transactions  

Limit  (USD or 

equivalent)  

No. of 

Transactions  

Limit  (USD or 

equivalent)  

ATM  3  3000  No change  No change  

PoS  5  5000  20  10000  

e-comm  3  5000  20  10000  

  

Please follow the steps mentioned below to manage and avail the enhanced transaction limits for your SBFTC.  

Steps for POS /ATM /ECOM/Contactless 

transaction Enable/Disable  

Steps to Set Card Limit  

1. Visit prepaid customer portal https://prepaid.sbi 2. 

Log into your card account credentials  

3. After logging in go to:  

SBFTC/My Task >> My Task Flow Enable/Disable  

Transactions type   

4. Select the toggle button to enable or disable  

POS/ATM or ECOM/Contactless transaction for your 

card.  

5. That’s it, your selection will be saved and 

applied to your card.  

1. Visit  prepaid  customer  portal 

https://prepaid.sbi  

2. Log into your card account credentials  

3. After logging in go to:  

My task >> My task Flow >> Card Limit >>  

Click  on  ATM  Configuration  or  POS  

Configuration or E-commerce Configuration >> 

Enter number of transactions and Amount of 

transaction >> Click on Update.  

4. You will receive an OTP. Please enter 

the OTP in the portal to confirm the Card limit 

to be set.  

5. That’s it, your selection will be saved and 

applied to your card.  

  

We are confident that these changes will significantly enhance your experience for international PoS and ecomm 

transactions.   

Thanks & Regards, SBI  

Security Tips: Never share your credentials like OTP/User ID/Password etc., with anyone or Bank. 

This is a system generated mail so please do not reply to this mail. Disclaimer: State Bank never sends e-mails 

and embedded links asking you to update or verify confidential, personal and security details. If you receive 

such emails/phone calls/SMS, NEVER RESPOND to them and report such matter to the bank at 

report.phishing@sbi.co.in  
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