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1.SIGN UP

Functionality

It is the process in which an individual applies for and registers to become a cardholder for specific
type of a card like prepaid card. It involves providing personal, financial followed by an approval
procedure from the issuer.

@ O |G ApesiMcrosonsss X |G Msil-JUSER SHEIKH RAMIAN S+ X | A Privieged Accourt Mansgement X | ) S8 Prepsid X € S5 Prepsic x ) togn x| + - o x
< c 10.176.56.1026502/% C o e 2 | -0

SIGN-UP

User Type
O Individual @ Corporate

10 Digit Mobile No*
TAN*
Last 4 digits of Card Number*

Exp, Date* (MMYY)

o

Step 1: select the user type.

Step 2: Enter the mobile number.

Step 3: Enter the PAN/TAN number as per user type.
Step 4: Enter last four digit of card number.

Step 5: Enter expiry date of card number.

Step 6: Click on verify button.

Step 7: Enter user id, password and confirm password.
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Step 8: Click on continue button.

Buttons:
Verify: Verify the details.
Back: Go to previous page.

Continue: Go to login page

2. LOGIN

Functionality:

It allows the individuals to manage their card accounts online. By entering their unique credentials
like user id and password and cardholder can access a range of services related to their cards.

@ 0O Sign in to your sceount X @ S8 Pepsid x | Newtad x |0 s x | @ togn X [ € Login x | € Login x| + - o x
€ C O nups//1017656.1028502/ ¢ o @S -0

WELCOME TO SBI PREPAID CARD PORTAL

gnmmon 2, OSBI LOGIN
- Please Login to your SBI Prepaid Account
[
s Enter your User ID*
837+ 3001 Treed
" RuPay Enter your Password® °
. Forgot Password?

We3my) ©

Security Advisory and guidelines iaite Noud aiove

¥ Always keep your computer free from malware. Captcha

¥ Never share your OTP.
+ Ensure address or status bar displays padiock symbol. Don't have an account? Signup
¥ Click the padiock to view and verify the security certificate. Don't have a Prepaid card Yet? Apply here.

+ Be vigilant about phishing scams and avoid clicking on links from unknown or suspicious emails and
messages.

APM Code: APPOG

Step 1: Enter user id, password and Captcha.

Step 2: Click on continue button and OTP send to the corresponding mobile number.

Step 3: Enter valid OTP and click on login.
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Enter OTP

A 6 digit code has been sent to your registered mobile number XXXXXX 5646

Resend OTP in 59 Go Back

Tok froe: 1800 042 53800

Show the card types on the screen and click on proceed button, it will go to dashboard.

@ O |6 apesiMcrosor3ss X | Msil-JUSER SHEIH RAMIAN S X | A Privieged Account Mansgement X | €) S8 Prepaid X € SE Prepsid x @) Logn x| + - o x
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APM Code: A

Button:
Continue: Move forward to enter OTP page.

Login: Login to the platform.
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Go back: Go to back page

Resend OTP: Resend the OTP.

Sign up: Go to sign up page.

Apply here: Go to new card application page.

Forgot password: Go to forgot password page.

3. FORGOT PASSWORD

Functionality:

It is an online platform for resetting the password when they have forgotten them.

@ O Sgrmtoyswsount X @) 5B Prepsd x (@ Newtsd x |0 s x | @ toga x @ togin x [ @ togin x| + o

FORGOT PASSWORD

Enter your registered User 1D

User ID*

Back

Step 1: Enter the user id.
Step 2: Click on continue button.

Step 3: Enter OTP page is opened and enter the OTP for forgot the password.
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Enter OTP

A 6 digit code has been sent to your registered mobile number.
Enter New Password* @

Confirm New Password* @

Resend OTP

Verity

Tok froe: 1800 042 53800

Step 4: Enter new password and confirm password.
Step 5: Click on continue button.

Button:

Continue: Go to next page.

Back: Go to previous page.

Resend OTP: Resend the OTP.

4. DASHBOARD
Functionality:

It is a visual display that consolidates present key information’s and functionalities on single screen. It
provides real time insights through elements.




@ O |G pos| Merosoh 365

P itps/ 1017656102
Dashboard (g

Quick Access

[_:;j Card Top Up
&) cardLimi

Recent Transactions

g  Topup / GNLINE
1 Topup / ONLINE

APM Code: APP06598

Step 1: Click on card top-up.

Step 2: Click on Rest pin

Step 3: Click on card limit.

Step 4: Click on card statement.

Step 5: Click on my profile.

Step 6: Click on view all link.

Step 7: Click on card block.

Buttons:

Card top -up: Go to card top-up page.

Card limit: Go to card limit page.

Card statement: Go to statement page.

Reset pin: Go to my reset pin page.

View all: Go to statement page.

W

P

> |G Mail- JUSER SHEIRH RAMIAN S+ % | A\ Privieged Aczount Mansgement X | €) SE Prepaid

Reset Pin

Card Statement

x € se

Credited

250000
Credited
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Prepaid x €Y Logn x| + - o
L I
= Q;
‘ SHARAD MAURYA
My Cards
osBl
Cara Murmbor
kR RRkoR RoRkk Rkkk
t e fax
-
Card Details
Card Number CRN
X000 00K 3796 00000074820
Card Status Card Product Name
active SCEA IMPREST SMART CARD
Card Act. Date Card Exp. Dale
2724 xxx

card online Bal,
51,500

card Offline Bal,

x
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5. MY PROFILE

Functionality:

Online platform and applications allow users to view and manage their personal information’s and
account settings. It includes First name, last name, date of birth, OVD value and KYC type.

(T 55m) @ 0 |6 tpos Microsonses x| Ml JUSER SHEIRH RUMIAN 5 x| A, rvieged Aecourt Nanagement. X | €) 58 Prepid X 0 e x 10 sn x| + - o

« @ 10.176.56.102 . C oD o ®w
My Profile (g 8 | @ SHARAD MAURYA ~
View Profile

Customer Details

First Name. OVD Type

Last Name OVD Value evFeq2xBH P
Middie Name KYC Type FULLEY

Date of Birtm Dsan1970 Mobile Numper 9810573217

Reset PIN

Card Limit

=) Contact Us

APM Code: APP06598

6. CARD TOP-UP

Functionality:

Allow users to add funds to a prepaid or stored value card, enabling continued use for transaction
such as purchases, bill payments and withdrawals.




& Apps | Microsoht 365 X | @R Mail - JUBER SHEIKH RAMJAN 51

@ o
« C 10.17656.102

Card Topup

My Cards

%o Dashboard

2 My Profile

Card Statement

B Card Support =

— Card Block

Card Detalls
Reset PIN
l» Card Number CRN
|- Card Limit XXXX XXXX XXXX 979€ A
() ContactUs Card Status Card Product Name
Active SCEA IMPREST SMART CARD

Card Act. Date Card Exp. Date
4 XX/XX

Card Online Bal. Card Offiine Bal.

APM Code: APP06598

Step 1: Click on card top-up functionality.

x Privieged Account Mansgement X | ) S8 Preg X ) S8 Prepaid x
fege e

Top-Up

How much would you like 10 10p-up?

=

Top up feature is not available for your card program

Online To Offline Fund Transfer

How much would you like to transfer?

Transfer feature is not available for your card program.

0

Step 2: Enter or select the amount that wanted to top up.

Step 3: Click on proceed button.

Step 4: Go to SBlePay page and select internet banking.

Step 5: Select the bank from drop down and click on pay now button.

x| + -
G m

(B

a

@ § -

‘ @ ;u;m MAURYA ~

x

L]
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x B Newtss x|@ s x | @ togn x| €@ oy X | @ togn X | A Proieges hccountMsr x | + - o x

C O ¢ % B
0OSBlePay

elines all car ysical and virtual) shall be enabled for use only at

ge [viz. ATM's and Point of Sale (POS) devices] within India. For card

etails

Pay

i Debit Card

Order Summary

[&] Internet Banking Order No.
& Intemet Banking ik
20241231120832689252

ww BHIM UPI
Popular Banks Merchant Name:
= wallts A Borkin TestMerchant
SlePay Test Bank v
NEFT Amount 100.00
Use your GSTIN for claiming input tax (Optional) Processing foe 20008
& SBI Branch Payment
L0y ot GST: 036 INR
PayPal
Total 102.36 INR
ww  BHIMUPI
APM 1D PG_TRANS.396
PayPal

NEFT

&  SBIBranch Payment

You can check the transaction status using the following link

After click on pay now the transaction will go to success and the screen will show successful message
and money inserted to the card successfully.

x @ Newtss x| s x| @ Logn x| @ togn x| @ togn X | A Prusieges accountMer X | + - o X

& Transaction Successful.
Your transaction status will be updated in next 5 on SBI Prepaid portal.

Go to dashboard

10
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Buttons:
Proceed: Go to next page. (SBlePay page).

Pay now: Do the card top-up.

7. CARD STATEMENT
Functionality

It is a detailed summary for the card expenses or billing. It serves an essential tool for card holders to
monitor their spending, verify transactions, and manage their finances efficiently.

2 s0in) @ O |G Apes|Mcroson s X | @R Mail - JUSER SHEIKH RAMJANS- X | A Privieged Account Mansgement X | ) 581 Prepaid X €) SBiPrepsid x ) logn x| + - o x
« C 10.176.56.102 . C oo @ R -

SBI Card Statement (g 8 | @ SHARAD MAURYA ~
© Home My Cards Transactions From T
oard All Debit Credit Success Fall Pending 01-12-2024 @  01-01-2025 & a
Displaying 12012 resuts
DTl | Pamnien PR | P R [N ety | e
Card TopUp 1002025 pom
E— e e [ [ =
| 125752 . s
Card Support -
& Cardsupp o |
_ Card Block
Card Detalls Downioad detas n sresdsnest
Reset PIN
Card Number CRN
Card Limit XXX XOOKX XXX '
(© ContactUs Card Status Card Product Name
3 Active SCEA IMPREST SMA
Card Act. Date Card Exp. Date
Card Online Bal. Card Offline Bal.

APM Code: APP06598

Step 1: Click on card statement functionality.
Step 2: Select from and to date.

Step 3: Click on search icon.

Step 4: Click on download button.

Buttons:

Search icon: Search the transactions.

Download: For download the statement.

11




8. CARD BLOCK

Functionality
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Allows cardholders to immediately restrict the use of their card, preventing unauthorized
transactions. This feature is essential when a card is lost or stolen.

(@ 5507) @ D |G Apesjuscrosonses
« C 10.176.56.102

Card Block

(O Home

My Cards
%o Dashboard
@ My Profile
£ Card Management
Card TopUp

Card Statement

Card Detalls
Reset PIN

Card Number CRN
Card Limit XXXX XXXX XXXX G

Contact Us Card Status Card Product Name
Active SCEA IMPREST SMAR
Card Act. Date Card Exp. Date

Card Online Bal

Card Offiine Bal.

APM Code: APP06598

Step 1: Click on card block functionality.
Step 2: Click on card block/unblock.

Step 3: Click on temporary block.

X |G Mail- WSER SHEIGH RAMIANS- X | A Pivieged Account Mansgement X | €) S8 Prepaid

Card Block/Unblock
Temporary Block

Hotlist

x| + —
G o

o

‘ @ én;\m MAURYA ~

%

/]

Step 4: show a pop-up message for the confirmation and click on yes for block the card otherwise no.

12
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@ e ols erosoht 365 x |G x|a X |0 serepsa X O soirepsd x @ togn x| + = 0 X
€ ©C (O bips/10.17656.1028502/#/app/support/block A e Ot R R - O

Are you sure?

Do you really want to temporarily block this card?

T ) e

Step 5: Click on unblock button after block the card and the card unblocked successfully.

Step 6: Click on Hotlist button.

@) @ ols 355 - x| A P x| € seibeepid X © soiprepuia x [0 Lo x| + T
& ©C (O hitps/10.17656.1028502/%/app/support/biock A C o2 | -0

Hello %
Card Block B 01 January @ SHARAD MAURYA ~
My Cards

*Note:

1. Please note that the card will be permanently blocked after hotlisting
2 Please visit the nearest branch for issuance of new card.

Card Detalls
Card Number CRN
d Limit XXXX XXXX XXXX 9796 100000074820
(&) Contact Us Card Status. Card Product Name
ot Active SCEA IMPREST SMART CARD
Card Act. Date Card Exp. Date
12/24 XX/XX
Card Online Bal. Card Offline Bal.
51,500 w0

APM Code: APP06598

H P Type here to search

Step 7: show a pop message for confirmation and click on yes for hotlist the card otherwise no.

13




@591) @ B |6 smivcsonss x| @ x|A X |0 seitepsd X © soirepid x 0 toon x| + - o x
& C O nhies/1017656.1028502/%/app/support/block A e o> 3 R - O

Are you sure?

Do you really want to permanently block this card?

-

Buttons:

Card block or unblock: For block or unblock the card.
Temporary block: Temporarily block the card.

Unblock: Unblock the card.

Yes: Allow the card to block/ allow the card to unblock.

No: Not allow to block the card/ Not allow to unblock the card.

Hotlist: For hotlist the card.

9.RESET PIN

Functionality:

This functionality for cards enables cardholders to change or update their pin, which is essential for
authorizing transactions and accessing account services. This functionality useful for if a cardholder
forgets the pin.

14




@ O |G pos| Merosoh 365

56102

«Cc e

Card Top-Up

Card Statement

Card Limit

© ContactUs

SBI

APM Cade: APPO6598

Reset Pin

My Cards

x| Mail- JUBER SHEIKH RAMIAN §

Reset Pin

anan wane HuRE sank

Card Details

card Number

Y00 J0OXK XXXX 979

Card Status.
Active

Card Act. Date

Online Bal.

Card Product Name
SCEA IMPREST SMART CARD
Card Exp. Date

XXX

Card Offline Bal.

w0

X | A Prideged Account Management X | €) S8 Prepsie

e

o sBl

x ) Logn

+ - o

C o= @ B

¥
‘ @ SHARAD MAURYA ~

x

o

Step 1: Click on Reset pin functionality.

Step 2: Click on reset pin button.

Step 3: Redirecting to the reset pin page.

15




o sBl

nt X €) Sl Prepaic x [3 Newtsb x |6 s x | ) Login x | €9 Login x | €9 Login X | A Privieged Account Mar. x | + - a ®
L+ c oo @ % - O

@ © |1 men

€ © B npsyi0a7Ess

Redirecting

You are now being Redirected to the anather page. Please wait

0

A& Mot secure | 10.176.6.135:8504/SBICMS/cms/tl_cfp/u_14.cms7es =loxg0ukag)EHGy3r1 oCTNANANAMNIASHX &id=qj0SV% 2BUGKGM3D A oo @ B - O

OSBI

Indicates Mandatory Fields

@ O |G Apes| Miosoh 385 |G Moil- JUBER SHERH RAMIA' X | A Priieged dccount Manager X | €) 581 repaid X | € 5B Prepaic X [ saworseen x () Login x| + - & x
C

Masked Card No. 4216700000796
New PIN

Confirm New PIN

H £ Type here 1o search
Step 4: Enter New pin

Step 5: Enter confirm new pin.
Step 6: Click on submit button.

Step 7: Enter OTP and the pin reset successfully.

16
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Button:
Reset pin: Redirected to reset pin page.

Submit: Change the pin successfully.

10.CARD LIMIT

Functionality:

Allows cardholders to manage and control the usage of their cards across various transaction
channels such as ATM, POS, E Commerce and contactless payments. This feature enhances security
and flexibility by enabling users to set specific limits or disable transactions for each channels
according to the user preferences.

v ) sk Prepai x D Histor x | @ Sem Pracyand security X |+

€ © % oneviewprepaid.sbi/#/app/support/imit

%
u
*
i

CARD LIMIT 8 | @ iewsrexieine *

(O Home My Cards Spend Limit

%% Dashboard

@ my
@ .
S Card Managemer Withdraw from any ATM In India that accepts Max: ¥ 40000
< > VISA/RuPay
Card Top-Up
Card Statement @ Swipe & o
Swipe & pay Max: ¥ 100000
(© caresuopon -
Card Details Pay online anywhere :
o Max: T 100000
Card Number CRN
_ @D  contactiess Per Transaction limit is 25000/~
Comscills Card Status Card Product Name No swipe, just tap
Active ANKIT FOR SE
Card Online Bal. Card Offline Bal.

APM Code: APP06598

Step 1: Click card limit functionality.
Step 2: on the toggle button for 4 channels and set the daily transaction amount in INR.
Step 3: Click on save button and save the limit successfully.

Step 4: In case of the limit is zero or the limit exceed compared to maximum limit, the application
shows error message for the limit.

Buttons:

Save: Save the limit.

17
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Toggle: For activating the channel.
11.CONTACT US

Functionality:

It is the direct communication channel between users and organization, facilitating inquiries,
feedback or support requests.

v O surep x O Hisw x | @ sen ayandsecuity X | + - 6 x

CONTACT US (g 8

‘ @ ABHISHEK KENJALE ~

(D Home

%o Dashboard

® MyPro @
) Card Management Q

— Card TopUp Contact Email
- Card Statement
& Card Support
Card Bi
L Set/Reset PIN

Card Limit

APM Code: APP06598

Step 1: Click on contact us.
Step 2: Click on contact field and it will go to call.

Step 3: Click on email , it will go to Email application.

Links

Contact us: Go to call page

Email: Goto email application.

18
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12. LOGOUT
Functionality

Users allows to logout their session securely.This feature is the overa all application security.

- 8 x

« C© % oneviewprepaidsbi/#/app/management/topUs =)

-4

& Relunchtoupdate

Hello

CARD TOPUP (B 28 ABHISHEK KENJALE

My Cards Top-Up

ashboard How much would you like to top-up?
&=
< Shre suak axws wenk >

T Proceed

@ MyProfile

s ee/en Top up feature Is not available for your card program.

B Card Sups -

Card Details
— Set/Reset PIN

Card Number CRN Online To Offline Fund Transfer

Card Limit XX XXX XXXK 0196 10001481966
How much would you like to transfer?

) ContactUs Card Status Card Product Name

Card Act. Date Card Exp. Date

2124 XK/XX

0 roceed

P cdomoens. ¢
eass @

Transfer feature is not available for your card program.

APM Code: APP06598

Click on logout button.

Button:

Logout: Logout from application.
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