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GROUP PERSONAL ACCIDENT INSURANCE POLICY (04/01/2021-03/01/2022) 
INSURANCE COMPANY: UNITED INDIA INSURANCE COMPANY LTD. 

 
 

CONTACT DETAILS AND ESCALATION MATRIX  

UNITED INDIA INSURANCE CO. LTD (UIIC) 

 

Any communications for correspondence regarding claims should be sent to: 

 

United India Insurance Co. Ltd 
Divisional Office–XI, Maker Bhavan No.1,1st floor, Sir V.T. Marg, Mumbai–400020.  

 
Status of the claims can be sought, using system generated claim number/ Account 

Number, by any of the following channels: 

 

Sr. No. Channel Details 

1 Email ID 120300@uiic.co.in/ vtsangtani@uiic.co.in 

2 Land Line Number 022- 22624525/22624818 

3 Fax No. 022-22624579 

 

Escalation Matrix (UIIC) - Contact Details 

Escalation Level Designation  Contact No. 

1st Escalation Administrative Officer  8108145679 

2nd Escalation Assistant Manager 7507900037 

3rd Escalation Divisional Manager 9730228022 

 
 

INSURANCE BROKER  
I. M/S ANAND RATHI INSURANCE BROKERS LTD.POLICY PERIOD: 04/01/2021 TO 

03/01/2022 (FOR DSP, CAPSP, ICGSP, CSP/CSP Lite, SUSP) 
                               PREVIOUS YEARS’ POLICY: ALL PACKAGES 

Correspondence Address:  
 
M/sAnand Rathi Insurance Brokers Lt. (ARIBL),  
Regent Chambers, 10th Floor, Jamnalal Bajaj Marg, 
Nariman Point, Mumbai- 400021, Maharashtra  
Toll Free No.: 1800-123-8733 
Email ID: paihelpdesk@rathi.com  
Land Line No. 022-4909 

3000/3003/3006 
  

Contact details of dealing officials:  

Name Designation Mobile No. Email id 

Bhupendra Thanekar 
Manager (Corporate 
General Insurance) 

9833784147 
bhupendrathanekar@rathi.com 

Kunal Balakrishnan Asstt. Manager 9167866050 kunalbalakrishnan@rathi.com 
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INSURANCE BROKER  
II. M/S GLOBAL INSURANCE BROKERS PVT. LTD. 

POLICY PERIOD: 04/01/2021 TO 03/01/2022 (PSP, CGSP,SGSP, RSP) 

Correspondence Address 
 
M/S GLOBAL INSURANCE BROKERS PVT. LTD,  
One Forbes, 5TH Floor 
Dr. V. B. Gandhi Marg 
Kala Ghoda, Fort 
Mumbai 400001, Maharashtra  
Email ID: claim.salaryaccount@globalinsurance.co.in 

Land Line No.    

 Contact details of dealing officials: 

Name Level  Designation Mobile No. Email Id 

Ignatius Vaz I Consultant  9867606214 ignatius1.vaz@globalinsurance.co.in 

Shaun Dsouza II Asstt. Manager  9619943428 shaun.dsouza@globalinsurance.co.in 

Shaleen Trivedi 
III Asstt. Vice 

President  
7506930730 shaleen.trivedi@globalinsurance.co.in 

 
 
The claimant can approach Bank’s branches also for assistance. 
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