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Statc Ballk Of ||Idla Shares & Bonds Department, Corporate Center, 14th Floor, State Bank Bhavan,

Madame Cama Road, Mumbai-400 021.

Tel. 91-22-2274 0841 - 48 (Eight Lines) | Fax : 91-22-2285 5348 | E-mail : gm.snb@sbi.co.in

Date :
Ref. No.
The Managing Director,
National Stock Exchange of India Ltd., 20.04.2016
Exchange Plaza, 5" Floor, Plot No. C/1,
G Block, Bandra-Kurla Complex, CC/IS&B/NJ/ R 2

Bandra (E), Mumbai — 400 051
Dear Sir/Madam;

SEBI Listing Obligations and Disclosure Requirements Requlations 2015 (The” Listinc

Requlations”): Requlation No 13(3)
Position of Investor Complaints for quarter ended 31.03.2016

In compliance with the provisions of regulation 13(3) of the Listing Regulations, we
forward herewith the position of Investor Complaints for the quarter ended 31.03.20186,
for your information and necessary action.

Yours faithfully,

(S S A )

General NJanager
Encl. as above
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tor Complaints position for the quarter ended March,2016
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State Bank of India
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Lomplaints pending at the teginning of the quarter 3
Coemplaints received during the quarter 160
Complaints disposed of during the quarter 163

Complaints remaining unresolved at the end of the guarter NIL




