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£ã. Ì¾ãÌãÔãã¾ã ¹ãÆãä‰ãŠ¾ãã ¹ãì¶ããäÌãÃ¶¾ããÔã (ºããè¹ããè‚ããÀ)

¹ãÆ½ãìŒã Ì¾ãÌãÔãã¾ã àãñ̈ ããò ‡ãñŠ ãä¶ãÓ¹ããª¶ã ‚ããõÀ ØãÆãÖ‡ãŠ ÔãñÌãã ‡ãŠãè Øãì¥ãÌã¦¦ãã
½ãò Ôãì£ããÀ Êãã¶ãñ ‡ãñŠ ãäÊã† ‡ãŠãñÀ ºãöãä‡ãâŠØã ¹Êãñ›¹ãŠã½ãÃ ‡ãŠã Êãã¼ã „Ÿã¶ãñ
Öñ¦ãì ºãõ‡ãŠ ¶ãñ Ì¾ãÌãÔãã¾ã ¹ãÆãä‰ãŠ¾ãã‚ããò ‡ãŠãè ¹ãì¶ã: Â¹ãÀñŒãã ¦ãõ¾ããÀ ‡ãŠãè
Öõý ºãö‡ãŠ ´ãÀã ÍãìÂ ‡ãŠãè ØãƒÃ ºããè¹ããè‚ããÀ ¹ããäÀ¾ããñ•ã¶ãã ºãö‡ãŠ ‡ãŠãñ †‡ãŠ
ãäÌãÍÌãÔ¦ãÀãè¾ã ºãö‡ãŠ ‡ãñŠ Â¹ã ½ãò ¹ããäÀÌããä¦ãÃ¦ã ‡ãŠÀ¶ãñ ‡ãŠñ ãäÊã† ‡ãŠã¾ãÃ ‡ãŠÀ
ÀÖãè Öõ •ããñ ‚ã¦¾ãâ¦ã Ôããä‰ãŠ¾ã¦ãã ‡ãñŠ Ôãã©ã ¶ã† ØãÆãÖ‡ãŠãò ¦ã‡ãŠ ‚ã¹ã¶ããè
¹ãÖìâÞã ºã¶ãã Ôã‡ãñŠ, Ìã¦ãÃ½ãã¶ã ØãÆãÖ‡ãŠãò ‡ãñŠ Ôãã©ã Ô©ãã¾ããè ‚ããõÀ ªîÀØãã½ããè
Ôãâºãâ£ã Ô©ãããä¹ã¦ã ‡ãŠÀ Ôã‡ãñŠ ‚ããõÀ Ôã¼ããè ØãÆãÖ‡ãŠãò ‡ãŠãñ ãäÌããäÌã£ã-½ãã£¾ã½ããò
Ôãñ Ô¦ãÀãè¾ã ÔãñÌãã†â „¹ãÊãº£ã ‡ãŠÀã Ôã‡ãñŠý ãäÌããä¼ã¸ã ºããè¹ããè‚ããÀ ¹ãÖÊããò
‡ãŠã º¾ããñÀã ¶ããèÞãñ ãäª¾ãã Øã¾ãã Öõ:

• ãäÀ›ñÊã ¨ãÉ¥ããò, ÊãÜãì †Ìãâ ½ã£¾ã½ã „²ã½ã ¨ãÉ¥ããò ‚ããõÀ Ì¾ãã¹ããÀ ãäÌã¦¦ã
‡ãñŠ ãäÊã† ‡ãñŠ¶³ãè‡ãðŠ¦ã ¹ãÆãä‰ãŠ¾ãã ‡ãñŠ¶³ Ô©ãããä¹ã¦ã ãä‡ãŠ† Øã†, ãä•ã¶Öãò¶ãñ
ÍããŒãã‚ããò ‡ãŠãè ãäÌããä¼ã¸ã Ô¦ãÀãè¾ã ¹ãÆãä‰ãŠ¾ãã‚ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãŠã ªããä¾ã¦Ìã
ØãÆÖ¥ã ‡ãŠÀ ãäÊã¾ãã Öõý

• ½ãÖ¦Ìã¹ãî¥ãÃ ‡ãòŠ³ãò ¹ãÀ Ôãâºãâ£ã ¹ãÆºãâ£ã‡ãŠãò ‡ãŠãè ãä¶ã¾ãìãä‡ã‹¦ã ‡ãŠãè ØãƒÃ ãä•ãÔãÔãñ ºãü¡ñ
‚ããõÀ „ÞÞã ½ãããäÊã¾ã¦ã ÌããÊãñ ØãÆãÖ‡ãŠãò ‡ãñŠ Ôãã©ã-Ôãã©ã ½ã£¾ã½ã „²ã½ã ØãÆãÖ‡ãŠãò
‡ãŠãñ ¼ããè Ì¾ããä‡ã‹¦ãØã¦ã Â¹ã Ôãñ ÔãñÌãã†â ¹ãÆªã¶ã ‡ãŠãè •ãã Ôã‡ãòŠý

• ½ãÖ¦Ìã¹ãî¥ãÃ ºãã•ããÀãò ‡ãŠãñ Êããäàã¦ã ‡ãŠÀ‡ãñŠ ãäÌããä¼ã¸ã „¦¹ããªãò ‡ãŠãè ãäºã‰ãŠãè ºãü¤ã¶ãñ
¦ã©ãã ¹ãÆãä¦ã ãäºã‰ãŠãè ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ØãðÖ ¨ãÉ¥ã ãäÌã‰ãŠ¾ã Ôã½ãîÖ ‚ããõÀ ºãÖì-„¦¹ããª
ãäÌã‰ãŠ¾ã Ôã½ãîÖ •ãõÔãñ Ôã½ããä¹ãÃ¦ã ‡ãŠã¾ãÃ Ôã½ãîÖ ºã¶ãã† Øã† Ööý

• ‚ãããäÔ¦ã ‡ãñŠ¶³ãè‡ãðŠ¦ã ¹ãÆãä‰ãŠ¾ãã ‡ãñŠ¶³ãò ‡ãñŠ ãäÊã† ãäÌããä¼ã¸ã ÔãâÔÌããè‡ãðŠãä¦ã
¹ãÆãä‰ãŠ¾ãã‚ããò ‡ãŠãñ ãä¶ããäÍÞã¦ã Ôã½ã¾ã ½ãò ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ½ãã¶ãªâ¡
ãä¶ã£ããÃãäÀ¦ã ãä‡ãŠ† Øã† Ööý

• ‚ãããäÔ¦ã¾ããò ¦ã©ãã ¹ãÆÊãñŒããè‡ãŠÀ¥ã ‡ãŠãè Øãì¥ãÌã¦¦ãã ½ãò Ôãì£ããÀ ãä‡ãŠ¾ãã Øã¾ããý

• Ì¾ãã¹ããÀ ãäÌã¦¦ã ºãÖìÊã ‡ãñŠ¶³ãò ¹ãÀ Ôã¼ããè ÍããŒãã‚ããò ‡ãŠãñ ØãõÀ-ãä¶ããä£ã ‚ãã£ãããäÀ¦ã
Ì¾ãÌãÔãã¾ã •ãõÔãñ ÔããŒã-¹ã¨ããò/ºãö‡ãŠ ØããÀâãä›¾ããò ‚ããõÀ ãäºãÊããò ¹ãÀ ÍããèÜãÆ¦ãã ‚ããõÀ
ÔãÖ•ã¦ãã Ôãñ ‡ãŠãÀÃÌããƒÃ ‡ãŠÀ¶ãñ ½ãò ãä¶ã¹ãì¥ã ºã¶ãã¾ãã Øã¾ãã Öõý

• ¶ã† Œãã¦ããò ‡ãŠãñ ÍããèÜãÆ¦ãã Ôãñ ŒããñÊã¶ãñ ¦ã©ãã Ì¾ããä‡ã‹¦ãØã¦ã Þãñ‡ãŠ ºãì‡ãŠ •ããÀãè
‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ÍããŒãã‚ããò ‡ãŠãñ ÔãÍã‡ã‹¦ã ºã¶ãã¾ãã Øã¾ãã Öõý

• Ôã½ããÍããññ£ã¶ã Ôãâºãâ£ããè ‡ãŠã¾ãÃ‡ãŠÊãã¹ããò ‡ãŠãñ ‡ãñŠ¶³ãè‡ãðŠ¦ã ‡ãŠÀ¶ãñ ‚ããõÀ ØãÆãÖ‡ãŠ
ÔãñÌãã ¹ãÀ ‚ããä£ã‡ãŠ £¾ãã¶ã ªñ¶ãñ ‡ãñŠ ãäÊã† ÍããŒãã‚ããò ‡ãŠãñ ½ãì‡ã‹¦ã ‡ãŠÀ¶ãñ
Öñ¦ãì Ôã½ããÍããñ£ã¶ã ‡ãñŠ¶³ãè‡ãðŠ¦ã ¹ãÆãä‰ãŠ¾ãã ‡ãñŠ¶³ Ô©ãããä¹ã¦ã ãä‡ãŠ† Øã† Ööý

• ¹ãòÍã¶ãÀãò ‡ãŠãñ ‡ãñŠ¶³ãè‡ãðŠ¦ã ¹ãòÍã¶ã ¹ãÆãä‰ãŠ¾ãã ‡ãñŠ¶³ãò ‡ãñŠ ½ãã£¾ã½ã Ôãñ ÔãÖãè
†Ìãâ Ôã½ã¾ã Ôãñ ¹ãòÍã¶ã ‚ãªã ‡ãŠãè •ãã ÀÖãè Öõý

• ¹ãÆÊãñŒã ÔãâØãÆÖ ‡ãòŠ³ ºã¶ãã† Øã† Öö ãä•ãÔãÔãñ ÍããŒãã‚ããò ½ãò ¹ã¾ããÃ¹¦ã
Ô©ãã¶ã „¹ãÊãº£ã Öãñ Ôã‡ãñŠý

• ãäÔÌã¹ã‹› ‡ãñŠ ½ãã£¾ã½ã Ôãñ ¹ãÆñãäÓã¦ã ‡ãŠãè •ãã¶ãñ ÌããÊããè ŒãìªÀã £ã¶ãÀããäÍã¾ããò
¹ãÀ ‡ãŠãÀÃÌããƒÃ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ããÌã‡ãŠ £ã¶ãÀããäÍã ‡ãñŠ¶³ ŒããñÊãñ Øã† Ööý

• ÍããèÜãÆ¦ãã Ôãñ ‚ããõÀ ªàã¦ãã¹ãîÌãÃ‡ãŠ ‡ãŠã¾ãÃ ÔãâÞãããäÊã¦ã ‡ãŠÀ¶ãñ ‚ããõÀ ØãÆãÖ‡ãŠ
ÔãñÌãã ½ãò Ôãì£ããÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ÔãâØãŸ¶ãã¦½ã‡ãŠ ÔãâÀÞã¶ãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã
Ô¦ãÀãò ½ãò ‡ãŠ½ããè ‡ãŠãè ØãƒÃ Öõý

• 24x7 ‚ãã£ããÀ ¹ãÀ ›ãñÊã ¹ãÆŠãè ¶ãâºãÀ ÌããÊãã †‡ãŠ Ôãâ¹ã‡ãÃŠ ‡ãòŠ³ Ô©ãããä¹ã¦ã
ãä‡ãŠ¾ãã Øã¾ãã Öõ ãä•ãÔã‡ãñŠ ´ãÀã „¦¹ããªãò ‚ããõÀ ÔãñÌãã‚ããò ‡ãñŠ ºããÀñ ½ãò
•ãã¶ã‡ãŠãÀãè ªññ¶ãñ ‡ãñŠ Ôãã©ã-Ôãã©ã ØãÆãÖ‡ãŠãñâ ‡ãŠãñ Œãã¦ãñ ‚ããõÀ ÍãñÓã Ôãâºãâ£ããè
•ãã¶ã‡ãŠãÀãè ¼ããè ªãè •ãã†Øããèý ¾ãÖ ÔãñÌãã ÍããèÜãÆ Öãè 17 ªñÍããò ½ãò
‚ããä¶ãÌããÔããè ¼ããÀ¦ããè¾ããò ‡ãñŠ ãäÊã† ¼ããè „¹ãÊãº£ã ‡ãŠÀã ªãè •ãã†Øããèý

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, ªñÍã ‡ãñŠ ÍããèÓãÃ 113 Ì¾ãÌãÔãã¾ã ‡ãñŠ¶³ãò ‡ãŠãñ ¹ãî¥ãÃ
Â¹ã Ôãñ ºããè¹ããè‚ããÀ ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ÍãìÂ ãä‡ãŠ† Øã† „¹ã¾ãìÃ‡ã‹¦ã ¹ãÆ¾ããÔããò
‡ãŠãè ¹ããäÀãä£ã ½ãò Êãã¾ãã Øã¾ãã Öõ •ããñ ‚ãÞœãè ¦ãÀÖ Ôãñ Ô©ãããä¹ã¦ã Öãñ
Øã† ÖöÃ ‚ããõÀ ƒ¶ãÔãñ ÍããŒãã‚ããò ´ãÀã ØãÆãÖ‡ãŠãò ‡ãŠãñ ºãñÖ¦ãÀ, ÍããèÜãÆ †Ìãâ
ÔãÖãè ÔãñÌãã ¹ãÆªã¶ã ‡ãŠãè •ãã ÀÖãè Öõý

ƒ¶ã Ôã¼ããè ¹ãÆ¾ããÔããò Ôãñ ºãö‡ãŠ ‡ãŠãñ ¶ãƒÃ ¹ããäÀÞããÊã¶ã ÔãâÀÞã¶ãã Ôãðãä•ã¦ã
‡ãŠÀ¶ãñ ½ãò ÔãÖã¾ã¦ãã ãä½ãÊããè Öõ ãä•ãÔãÔãñ ÌãõãäÍÌã‡ãŠ Þãì¶ããõãä¦ã¾ããò ‡ãŠã Ôãã½ã¶ãã
ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠØããý

¶ã.Àã•ã¼ããÓãã ãäÌã¼ããØã

ºãö‡ãŠ ´ãÀã Àã•ã¼ããÓãã ¶ããèãä¦ã Ôãñ Ôãâºãâãä£ã¦ã ÔããâãäÌããä£ã‡ãŠ ‚ã¹ãñàãã‚ããò ‡ãŠãè ¹ãîãä¦ãÃ
‚ããõÀ ãäÖâªãè ¦ã©ãã ‚ã¶¾ã ¼ããÀ¦ããè¾ã ¼ããÓãã‚ããò ‡ãñŠ ½ãã£¾ã½ã Ôãñ ‚ã¹ã¶ãñ „¦¹ããª
‚ããõÀ ÔãñÌãã†â •ã¶ã-•ã¶ã ¦ã‡ãŠ ¹ãÖìâÞãã¶ãñ ‡ãñŠ ãäÊã† ÌãÓãÃ-¼ãÀ ‚ã¶ãñ‡ãŠ ¹ãÆ‡ãŠãÀ
‡ãñŠ ¹ãÆ¾ããÔã ãä‡ãŠ† •ãã¦ãñ ÀÖñý ‚ã¹ã¶ãñ ƒ¶ã ¹ãÆ¾ããÔããò ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ÌãÓãÃ ‡ãñŠ
ªãõÀã¶ã ºãö‡ãŠ ªáÌããÀã ‚ã¹ã¶ããè 11,448 ‡ãŠãñÀ ºãöãä‡ãâŠØã ÍããŒãã‚ããò ½ãò
ªáãäÌã¼ããÓããè Ôããù¹ã‹›Ìãñ¾ãÀ ÔãâÔ©ãããä¹ã¦ã ‡ãŠÀ ãäª¾ãã Øã¾ãã, ãä•ãÔãÔãñ ºãö‡ãŠ ‡ãñŠ
ØãÆãÖ‡ãŠ ‚ã¹ã¶ããè ¹ããÔãºãì‡ãŠ, Œãã¦ãã ãäÌãÌãÀ¥ã ‚ããõÀ ‚ã¶¾ã ãäÀ¹ããñ›ô ãäÖâªãè ½ãò
¹ãÆã¹¦ã ‡ãŠÀ Ôã‡ãòŠØãñý Ôãã©ã Öãè, ºãö‡ãŠ ªáÌããÀã ‚ã¹ã¶ãñ ØãÆãÖ‡ãŠãò ‡ãŠãñ ãäÖâªãè
‚ããõÀ ‚ã¶¾ã ¼ããÀ¦ããè¾ã ¼ããÓãã‚ããò ½ãò ‚ã¹ã¶ããè ÔãñÌãã†ú „¹ãÊãº£ã ‡ãŠÀã¶ãñ ‡ãñŠ
ãäÊã† ãä‡ãŠ† •ãã ÀÖñ ¹ãÆ¾ããÔããò ‡ãŠñ ¹ããäÀ¥ãã½ãÔÌãÂ¹ã ºãö‡ãŠ ‡ãñŠ †›ãèñ†½ããò
½ãò ãäÖâªãè ½ãò ãäÖ›ãò ‡ãŠãè ÔãâŒ¾ãã 46 ÊããŒã ‚ããõÀ ‚ã¶¾ã ¼ããÀ¦ããè¾ã ¼ããÓãã‚ããò
½ãò ãäÖ›ãò ‡ãŠãè ÔãâŒ¾ãã 39 ÊããŒã ¹ãÆãä¦ã ½ããÖ ¦ã‡ãŠ ¹ãÖìâÞã ØãƒÃý

¹ã. ºãöãä‡ãâŠØã ¹ããäÀÞããÊã¶ã ãäÌã¼ããØã

• ºãö‡ãŠ ¶ãñ ‚ã¹ã¶ãñ ØãÆãÖ‡ãŠ ‡ãŠãñ •ãããä¶ã† (‡ãñŠÌããƒÃÔããè) / £ã¶ã-Íããñ£ã¶ã ãä¶ãÌããÀ‡ãŠ
(††½ã†Êã) / ‚ãã¦ãâ‡ãŠÌããª ‡ãŠñ ãäÊã† ãäÌã¦¦ã¹ããñÓã¥ã Àãñ‡ãŠ¶ãñ ‡ãñŠ „¹ãã¾ããò
¹ãÀ ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ´ãÀã •ããÀãè ãäªÍãã-ãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ºããñ¡Ã
´ãÀã ‚ã¶ãì½ããñãäª¦ã ÔãâÍããñãä£ã¦ã ¶ããèãä¦ã ‡ãŠã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ãä‡ãŠ¾ãã Öõý

• Êãñ¶ãªñ¶ããò ‡ãŠãè ãä¶ãØãÀã¶ããè ‡ãŠãè •ãã¦ããè Öõ ¦ãããä‡ãŠ £ã¶ã-Íããñ£ã¶ã ãä¶ãÌããÀ‡ãŠ
‚ããä£ããä¶ã¾ã½ã, 2002 ‡ãñŠ ãä¶ã¾ã½ããò ‡ãñŠ ‚ã¶ãìÔããÀ ‚ããä£ãªñãäÍã¦ã ãäÌã¦¦ããè¾ã
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S. BUSINESS PROCESS RE-ENGINEERING (BPR)

Bank has redesigned the business processes to

leverage the Core Banking platform to improve

performance in key business areas and quality

of customer service. The BPR Project

undertaken by the Bank is working to transform

it into a world class institution by proactively

reaching out to acquire new customers, building

deep and lasting relationships with existing

customers and providing all customers with

the best quality of service across multiple

channels. Various BPR initiatives undertaken

are detailed below:

• Centralised Processing Centres for Retail loans,

Small & Medium enterprise loans, and Trade

Finance were set up, wherein the end to end

processes have been taken over from branches.

• Relationship Managers have been positioned at

strategic centres to extend personalized service

to mass affluent and HNI clients, and also for

Medium Enterprises clients.

• Dedicated Sales Teams like Home Loans Sales

Team and Multi Product Sales Team have been

set-up to target niche markets and to up-sell and

cross-sell various products.

• Assured Standard Turn Around Times for various

sanction processes have been fixed for Asset CPCs.

• Quality of Assets and Documentation has improved.

• All branches in trade finance intensive centres

have been made capable to handle non-fund

based business like LCs/BGs and Bills with speed

and ease.

• Capability has been provided to branches for

speedy opening of new accounts and issue of

personalised cheque books.

• Clearing CPCs have been established to centralise

clearing related activities and free up branches

to focus on customer service.

• Pensions are being paid to pensioners through

Centralised Pension Processing Centres accurately

and in time.

• Document Archival Centres have been designed

to free up valuable space in branches.

• Inward Remittance Cell has been opened to

handle all retail remittances received through

SWIFT at a single point.

• For increasing speed and efficiency and to

improve customer service, the organizational

structure has been delayered.

• A 24x7 contact centre has been established with

toll-free number for providing information on

products and services as well as account and

balance queries to the customers. This service is

being extended to NRIs in 17 countries shortly.

During the year, top 113 business centres of the

country have been fully covered by the above BPR

initiatives which have stabilised very well and

have enabled branches to serve customers better,

with speed and accuracy.

All these initiatives have helped the Bank in

creating a new operating architecture capable of

meeting global competition.

T. OFFICIAL LANGUAGE DEPARTMENT

The Bank complied with the statutory

requirements relating to the Official Language

policy and made several efforts to deliver its

products and services to the masses in Hindi and

other Indian languages. These include installation

of bilingual software in its 11448 Core Banking

branches during the year which enabled

customers to get their pass books, statements of

account and other reports in Hindi. In addition

to this, the number of hits on ATMs in Hindi

reached 46 lakhs and in other Indian languages,

39 lakhs per month as a result of efforts made by

the Bank to provide its services in Hindi and other

Indian languages to its customers.

U. BANKING OPERATIONS DEPARTMENT

• The Bank has put in place, a Board approved

revised policy on Know Your Customer (KYC)/

Anti Money Laundering (AML)/Combating the

Financing of Terrorism (CFT) measures in line

with the guidelines issued by Reserve Bank of

India on the subject.

• Monitoring of Transactions is done with a view

to submit the required reports to Financial
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‚ããÔãîÞã¶ãã ¾ãîãä¶ã›-¼ããÀ¦ã ‡ãŠãñ ‚ã¹ãñãäàã¦ã ãäÀ¹ããñ›ô ¹ãÆÔ¦ãì¦ã ‡ãŠãè
•ãã Ôã‡ãòŠý

• Êãñ¶ãªñ¶ããò ‡ãŠãè ãä¶ãØãÀã¶ããè ‡ãŠÀ¶ãñ ‚ããõÀ ƒÔã Ôãâºãâ£ã ½ãò ‚ããÌãÍ¾ã‡ãŠ ÔãÖã¾ã¦ãã
„¹ãÊãº£ã ‡ãŠÀã¶ãñ ‡ãŠãè ÒãäÓ› Ôãñ ºãö‡ãŠ ¶ãñ †‡ãŠ „¹ã¾ãì‡ã‹¦ã Ôãã¹ã‹›Ìãñ¾ãÀ ŒãÀãèªã
Öõ •ããñ ºãö‡ãŠ ‡ãŠãè Ôã¼ããè ªñÍããè¾ã ÍããŒãã‚ããò ‡ãñŠ Ôã¼ããè Êãñ¶ãªñ¶ããò ‡ãŠãè ªõãä¶ã‡ãŠ
‚ãã£ããÀ ¹ãÀ •ããâÞã ‡ãŠÀ¦ãã Öõ ‚ããõÀ ƒÔãÔãñ ‚ãã¹ãŠ Êããƒ¶ã ½ããñ¡ Ôãñ Àãñ•ãã¶ãã
ÔãâªñÖ•ã¶ã‡ãŠ Êãñ¶ãªñ¶ããò ‡ãŠãè ãäÀ¹ããñ›Ã (†Ôã›ãè‚ããÀ) ‚ãÊã›ÃáÔã ‡ãñŠ Ôãã©ã-
Ôãã©ã ½ãããäÔã‡ãŠ ¶ã‡ãŠª Êãñ¶ãªñ¶ã ãäÀ¹ããñ›Ã ¦ãõ¾ããÀ ‡ãŠãè •ãã¦ããè Öö ãä•ã¶ã‡ãŠã
ãäÌãÍÊãñÓã¥ã ƒÔã „ªáªñÍ¾ã ‡ãñŠ ãäÊã† ºã¶ãã† Øã† ‡ãñŠÌããƒÃÔããè/††½ã†Êã
‡ãŠàã ´ãÀã ãä‡ãŠ¾ãã •ãã¦ãã Öõý

• ºãö‡ãŠ ½ãò ‡ãñŠÌããƒÃÔããè/††½ã†Êã ¹ãÀ ¹ãÆãäÍãàã¥ã ãä¶ã¾ããä½ã¦ã ‚ãã£ããÀ ¹ãÀ ¹ãÆªã¶ã
ãä‡ãŠ¾ãã •ãã ÀÖã Öõý ‡ãñŠÌããƒÃÔããè/††½ãË ‡ãñŠ ãäÌããäÍãÓ› ‡ãŠã¾ãÃ‰ãŠ½ããò ‡ãñŠ
‚ããä¦ããäÀ‡ã‹¦ã, Ôã¼ããè ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ããò/Ôãñãä½ã¶ããÀãò/‡ãŠã¾ãÃÍããÊãã‚ããò ½ãò
‡ãñŠÌããƒÃÔããè/††½ã†Êã Ôãâºãâ£ããè †‡ãŠ Ôã¨ã ÀŒãã •ãã¦ãã Öõý

„¦¦ãÀªããä¾ã¦Ìã ãäÌãÌãÀ¥ã

ãä¶ãªñÍã‡ãŠ ºããñ¡Ã †¦ãª´ãÀã „ÊÊãñŒã ‡ãŠÀ¦ãã Öõ ãä‡ãŠ:

i. ÌãããäÓãÃ‡ãŠ ÊãñŒãñ ¦ãõ¾ããÀ ‡ãŠÀ¦ãñ Ôã½ã¾ã ½ãÖ¦Ìã¹ãî¥ãÃ ãäÌãÞãÊã¶ããò Ôãñ Ôãâºãâãä£ã¦ã
„ãäÞã¦ã Ô¹ãÓ›ãè‡ãŠÀ¥ã ‡ãñŠ Ôãã©ã-Ôãã©ã ÊããØãî ÊãñŒãã ½ãã¶ã‡ãŠãò ‡ãŠã
Ôã½ãìãäÞã¦ã ‚ã¶ãì¹ããÊã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõ;

ii. „¶Öãò¶ãñ †ñÔããè ÊãñŒãã ¶ããèãä¦ã¾ããò ‡ãŠã Þã¾ã¶ã †Ìãâ ãä¶ãÀâ¦ãÀ ¹ãÆ¾ããñØã ãä‡ãŠ¾ãã
Öõ ‚ããõÀ †ñÔãñ ãä¶ã¥ãÃ¾ã ãäÊã† Öö ‚ããõÀ ¹ãÆã‡ã‹‡ãŠÊã¶ã ãä‡ãŠ† Öö, •ããñ
31 ½ããÞãÃ 2009 ‡ãŠãñ ºãö‡ãŠ ‡ãñŠ ‡ãŠã¾ãÃ‡ãŠÊãã¹ã ‚ããõÀ „‡ã‹¦ã ãäª¶ããâ‡ãŠ
‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ Öñ¦ãì ºãö‡ãŠ ‡ãñŠ Êãã¼ã ‚ããõÀ Öããä¶ã ‡ãŠãè ÔãÖãè †Ìãâ
ãä¶ãÓ¹ãàã ãäÔ©ããä¦ã ªÍããÃ¶ãñ ‡ãñŠ ãäÊã† ¹ã¾ããÃ¹¦ã †Ìãâ ãäÌãÌãñ‡ãŠÔã½½ã¦ã Öö;

iii. „¶Öãò¶ãñ ºãö‡ãŠ ‡ãŠãè ‚ãããäÔ¦ã¾ããò ‡ãŠãè Ààãã ‡ãŠÀ¶ãñ ¦ã©ãã £ããñŒãã£ãü¡ãè †Ìãâ
‚ã¶¾ã ‚ããä¶ã¾ããä½ã¦ã¦ãã†â Àãñ‡ãŠ¶ãñ ‚ããõÀ „¶ã‡ãŠã ¹ã¦ãã ÊãØãã¶ãñ ‡ãñŠ ãäÊã†
ºãö‡ãŠ‡ãŠãÀãè ãäÌããä¶ã¾ã½ã¶ã ‚ããä£ããä¶ã¾ã½ã,1949 ‚ããõÀ ¼ããÀ¦ããè¾ã Ô›ñ›
ºãö‡ãŠ ‚ããä£ããä¶ã¾ã½ã, 1955 ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ ¹ã¾ããÃ¹¦ã
ÊãñŒãã ãäÀ‡ãŠã¡Ã ÀŒã¶ãñ Öñ¦ãì Ôã½ãìãäÞã¦ã †Ìãâ ¹ã¾ããÃ¹¦ã ÔããÌã£ãã¶ããè ºãÀ¦ããè
Öõ; ‚ããõÀ

iv „¶Öãò¶ãñ ÌãããäÓãÃ‡ãŠ ÊãñŒããò ‡ãŠãñ Ìã¦ãÃ½ãã¶ã ‚ããõÀ ¼ããÌããè Ôã¦ã¦ã ‚ã¹ãñàãã‚ããò
‡ãñŠ ‚ã¶ãìÔããÀ ¦ãõ¾ããÀ ãä‡ãŠ¾ãã Öõý

‚ãã¼ããÀ

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã, Ñããè ›ãè. †Ôã. ¼ã›á›ãÞãã¾ãÃ, •ããñ 31 •ã¶ãÌãÀãè 2008 ‡ãŠãñ
ÔãñÌãããä¶ãÌãð¦ã Öãñ Øã† ©ãñ, ‡ãñŠ Ô©ãã¶ã ¹ãÀ ãäª¶ããâ‡ãŠ 5 ãäªÔãâºãÀ 2008 Ôãñ
¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãñŠ Â¹ã ½ãò Ñããè ‚ããÀ. Ñããè£ãÀ¶ã ãä¶ã¾ãì‡ã‹¦ã ãä‡ãŠ† Øã†ý
Ñããè Ôãì½ã¶ã ‡ãìŠ½ããÀ ºãñÀãè ‚ããõÀ Ñããè ‚ãÍããñ‡ãŠ ¢ãì¶ã¢ãì¶ãÌããÊãã, ãä¶ãªñÍã‡ãŠãò ¶ãñ
ºããñ¡Ã Ôãñ ¦¾ããØã¹ã¨ã ªñ ãäª¾ãã ‚ããõÀ „¶Öò ¼ããÀ¦ããè¾ã Ô›ñ› ºãö‡ãŠ ‚ããä£ããä¶ã¾ã½ã
‡ãŠãè £ããÀã 19 (Øã) ‡ãñŠ ‚ãâ¦ãØãÃ¦ã Íãñ¾ãÀ£ããÀ‡ãŠãò ´ãÀã ãäª¶ããâ‡ãŠ 24 •ãî¶ã
2008 Ôãñ 3 ÌãÓãÃ ‡ãŠãè ‚ãÌããä£ã ‡ãñŠ ãäÊã† Ñããè ãäªÊããè¹ã Ôããè.Þããõ‡ãŠÔããè ‚ããõÀ
Ñããè †Ôã. Ìãõâ‡ãŠ›ãÞãÊã½ã ‡ãñŠ Ôãã©ã ãä¹ãŠÀ Ôãñ Þãì¶ã ãäÊã¾ãã Øã¾ããý

¡ãù. Àã•ããèÌã ‡ãìŠ½ããÀ ‡ãŠãñ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ãäª¶ããâ‡ãŠ 8 ãäÔã¦ãâºãÀ
2008 Ôãñ ‡ãñŠ¶³ãè¾ã ºããñ¡Ã ½ãò ¶ãããä½ã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý Ñããè Ôãì½ã¶ã ‡ãìŠ½ããÀ
ºãñÀãè, ãä•ã¶Öãò¶ãñ 18 ãäÔã¦ãâºãÀ 2008 ‡ãŠãñ ‡ãñŠ¶³ãè¾ã ºããñ¡Ã Ôãñ ¦¾ããØã ¹ã¨ã
ªñ ãäª¾ãã Öõ, ‡ãñŠ Ô©ãã¶ã ¹ãÀ Ñããè ¡ãè. Ôãì¶ªÀ½ã ‡ãŠãñ ãäª¶ããâ‡ãŠ 13 •ã¶ãÌãÀãè
2009 Ôãñ £ããÀã 19 (Øã) ‡ãñŠ ‚ãâ¦ãØãÃ¦ã Íãñ¾ãÀ£ããÀ‡ãŠãò ´ãÀã ÍãñÓã ‚ãÌããä£ã
‚ã©ããÃ¦ãá 23 •ãî¶ã 2011 ¦ã‡ãŠ Þãì¶ã ãäÊã¾ãã Øã¾ããý

¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ £ããÀã 19 (Ý) ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ¶ãããä½ã¦ããè ãä¶ãªñÍã‡ãŠ
Ñããè ‚ãÁ¥ã Àã½ã¶ãã©ã¶ã 30 ‚ã¹ãÆõÊã 2009 Ôãñ ‚ã¹ã¶ããè ‚ããä£ãÌããäÓãÃ¦ãã ‚ãã¾ãì
¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ‡ãŠãÀ¥ã ºãö‡ãŠ ‡ãñŠ ºããñ¡Ã ‡ãñŠ ãä¶ãªñÍã‡ãŠ ¶ãÖãé ÀÖñý

ºãã ñ¡Ã ½ã ò ÞãÞãã Ã‚ãã ò ‡ã ñŠ ªãõÀã¶ã Ñãã è ‚ãÁ¥ã Àã½ã¶ãã©ã¶ã ‚ãã õÀ
Ñããè Ôãì½ã¶ã ‡ãìŠ½ããÀ ºãñÀãè ´ãÀã ãäª† Øã† ¾ããñØãªã¶ã ‡ãŠãè ãä¶ãªñÍã‡ãŠãò ¶ãñ
¹ãÆÍãâÔãã ‡ãŠãèý

‡ãñŠ¶³ãè¾ã ãä¶ãªñÍã‡ãŠ ºããñ¡Ã ‡ãñŠ ãäÊã†
‚ããõÀ „¶ã‡ãŠãè ‚ããñÀ Ôãñ,

‚ããñ.¹ããè. ¼ã›á›
ãäª¶ããâ‡ãŠ: 9 ½ãƒÃ 2009 ‚ã£¾ãàã



C75 K75

75

Intelligence Unit-India mandated by rules of

Prevention of Money Laundering Act, 2002.

• With a view to implementing and supporting

monitoring of transactions, the Bank has acquired

appropriate software which is processing all

transactions handled by all domestic branches of

the Bank, on a day to day basis and monthly Cash

Transaction Reports (CTRs) are being generated

along with Suspicious Transaction Report (STR)

alerts daily in offline mode, for analysis by the

dedicated KYC/AML Cell.

• Training on KYC/AML is being imparted on an

ongoing basis in the Bank. In addition to exclusive

KYC/AML programmes, all training programmes/

seminars/workshops have a KYC/AML session

included in the programme.

Responsibility Statement

The Board of Directors hereby states :

i. that in the preparation of the Annual

Accounts, the applicable accounting

standards have been followed along with

proper explanation relating to material

departures;

ii. that they have selected such accounting policies

and applied them consistently and made

judgements and estimates as are reasonable and

prudent, so as to give a true and fair view of the

state of affairs of the Bank as on the 31st March

2009, and of the profit and loss of the Bank for

the year ended on that date;

iii. that they have taken proper and sufficient care

for the maintenance of adequate accounting

records in accordance with the provisions of

the Banking Regulation Act, 1949 and State

Bank of India Act, 1955 for safeguarding the

assets of the Bank and preventing and

detecting frauds and other irregularities; and

iv. that they have prepared the annual accounts

on a going concern basis.

Acknowledgement

During the year, Shri R. Sridharan was appointed

as Managing Director with effect from the

5th December 2008, in place of Shri T.S.

Bhattacharya, who retired on the 31st January

2008. Shri Suman Kumar Bery and Shri Ashok

Jhunjhunwala, Directors, resigned from the

Board and were re-elected under Section 19(c)

of the SBI Act., by the Shareholders along with

Shri Dileep C. Choksi and Shri S. Venkatachalam

for a period of 3 years with effect from the 24th

June 2008.

Dr. Rajiv Kumar was nominated to the Central

Board with effect from 8th September 2008 by

the Government of India. Shri D. Sundaram was

elected by the Shareholders under Section 19(c)

with effect from the 13th January 2009, in place

of Shri Suman Kumar Bery, who resigned from

the Central Board on the 18th September 2008,

for the residual period upto the 23rd June 2011.

Consequent to his superannuation on 30th April

2009, Shri Arun Ramanathan, GOI Nominee

Director [under Section 19(e)], ceased to be a

Director on the Bank's Board.

The Directors place on record their appreciation

of the contribution made by Shri Arun

Ramanathan and Shri Suman Kumar Bery to the

deliberations of the Board.

For and on behalf of the

Central Board of Directors

O.P. Bhatt

Date : 9th May, 2009 Chairman


