
 

 

TENDER FOR DEPLOYMENT OF CARETAKERS FOR ATM’S UNDER 

STATE BANK OF INDIA, RBO - 6, FEROZEPUR. 

(CLUSTER – C) 

CLUSTER ID-CARETAKER/ATM/RBO-6/CLUSTER-C/21032025  

 

 

 

TENDER SUBMITTED BY: 

 

NAME OF PRIVATE SECURITY AGENCY(PSA)       

   :  __________________________________  

 

 ADDRESS   :  __________________________________  

 

    __________________________________  

 

    __________________________________  

  

MAIL ADDRESS     :      __________________________________  

 

NAME &PHONE NO. 

OF CONTACT PERSON: __________________________________   

 

 

 
 

 

 

 

 

 

 



 

 

State Bank of India, Regional Business Office-6, Ferozepur invites Sealed tenders are invited from the Private 

Security Agencies (PSAs)/ Security Agencies empanelled at State Bank of India, Local Head Office, Chandigarh for 

providing various services/manpower on contract basis for Caretaker related services at our ATMs, Offices and 

Branches.   

 

1 Name of work Deployment of ATM Care Takers under RBO -6, FEROZEPUR, 

(CLUSTER – C) 

2 Time Period 12 months from the date of commencement. 

 3 Earnest Money Deposit 20,000/- (Twenty Thousand Only) by crossed Bank draft/ Banker’s 

Cheque drawn in favour of The Regional Manager, State Bank of India 

payable at Ferozepur. 

4. Security Deposit 10% of the accepted value/ Annual contract value of the contract 

including earnest money. 

5. Last date & time for submission of 

Technical Bid along with requisite 

documents. 

11.04.2025 at 4.00 PM 

6. Address at which the tenders are 

to be submitted 

Online https://etender.sbi and digitally signed hard copy of Technical 

are to be submitted along with EMD (DD of Rs.20,000.00 in favour of 

The Regional Manager, State Bank of India, payable at Ferozepur) at 

the Office of The Regional Manager, State Bank of India, Regional 

Business Office-6, 120 Church Road, Ferozepur, Punjab. PIN-152001 

7. Date and time of opening of Bids Offline- 16.04.2025 at 12:00 pm (Technical Bid). In case of any 

deficiency/deviation in hard copies, Data may also be verified online. 

Data once submitted online, is not liable to change in any manner. 

Please note that data submitted online will be treated as Final although 

hardcopy of each document is mandatory to be submitted to the office 

(RBO-6, Ferozepur). 

Online   17.04.2025 at 11 am (Price-Bid) / As Notified 

8. Place of opening tenders Online   

9. Defects Liability Period Nil 

10.. Validity of offer 90 days from the date of opening of tenders. 

11. Liquidated Damages  As per tender document 

12.   Agency for arranging online 

bidding 

e-procurement agency M/s. e-Procurement Technologies Limited, 

Ahmedabad. 

https://etender.sbi/


 

 

13 Value of Interim certificate Once in a month 

 

In case the date of opening of tenders is declared as a holiday, the tender will be opened on the next working day at the same 

time. SBI have the right to accept/reject any/ all tenders without assigning any reasons. 

 

Note: It is an Open tender. Any vendor having Registration number under PSARA Act for Punjab/UT Chandigarh with date of 

validity can apply for the tender. Bank’s empanelled vendor may also apply for the tender.  

If tender is allotted to any Private firm registered in UT Chandigarh, then they must submit their registered office address of 

Punjab within 30 days of allotment of tender. After 30 days if registered office address of Punjab is not provided, allotted tender 

will automatically be treated as cancelled from 31st day without further discussion or communication. This condition is 

applicable for Private vendors only. 

 

For and behalf of State Bank of India 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Annexure - 'A' 
 

Application Form 
 

The Regional Manager, 

State Bank of India, Regional Business office-6, 

120, Church Road, Ferozepur. 

Punjab-152001. 

 
Dear Sir, 

 
TENDER FOR PROVIDING CARETAKER SERVICES AT SBI, ATMs UNDER ADMINISTRATVE 
CONTROL OF REGIONAL BUSINESS OFFICE-6, FEROZEPUR 

 
With reference to your tender/ RFP uploaded online, we hereby submit our application along with all 
attachments as mentioned below, duly signed with seal by the authorized signatory of the firm as 
acknowledgment of accepting the laid down terms and conditions for providing care takers services for 
ATMs under administrative control of RBO-6, Ferozepur. We acknowledge to understand and abide by 
the standard tender process as below: - 

 
2. The tender should be quoted & submitted as per application format and terms & conditions, copy 
of which is enclosed herewith as annexure 'A', ‘B’, ‘C’ & ‘D’. The L-1 rates will be decided on the basis 
of e-tender on the basis of overall total of rates of the services/ manpower, draft format of which is 
attached as Annexure “D”. 
 
E-TENDER shall be conducted online as per the schedule given below:  

 

SN  Particulars  Details  

i Last date & time for 

submission of 

Technical Bid along 

with requisite 

documents. 

: On 11.04.2025 by 04.00 pm at 

The Regional Manager, 

State Bank of India, Regional Business Office-6, 

120, Church Road, Ferozepur. Punjab-152001. 

 

Note: It is sole responsibility of the bidder to ensure submission of their 

Tender along with requisite documents by stipulated date and time at 

specified address failing which they will not be eligible to participate in 

E-TENDER.  

2. Date of availability of 

tender documents on 

Service Provider’s 

website 

Up to 11.04.2025 by 4:00 pm. 

Available at M/s e-Procurement Technologies Ltd., our Service 

Provider’s portal 

https://etender.sbi 

 

3. Last date & time for 

online Technical Bid & 

Price Bid (To be 

11.04.2025 at 4.00 Pm 

Available at M/s e-Procurement Technologies Ltd., our Service 

Provider’s portal 

https://etender.sbi/


 

 

uploaded online by 

bidders). 

https://etender.sbi 

4. Date and Time for 

opening of e-tender.  

On 16.04.2025 at 11.00 am after opening of physical Technical Bid on 

17.04.2025 at 12:00 Pm and its scrutiny. Online Price bid will only be 

opened of those bidders/ tenderers who qualify in Technical Bid. 

5. For any clarifications 

regarding E-TENDER 

procedure, System 

requirements etc. 

M/s e-Procurement Technologies Limited, Ahmedabad, 

Email: etender.support@sbi.co.in 

Contact - M: +91 9081000427 (Nandan Walera) | +91 9265562819 | 

+91 9904406300 | +91 9510812960 | +91 9510812971 

 

3. The Technical Bid of the tender is required to be submitted in sealed envelopes super scribed as 
“TENDER FOR PROVIDING CARE TAKER SERVICES AT SBI, ATMs UNDER ADMINISTRATVE 
CONTROL OF REGIONAL BUSINESS OFFICE-6, FEROZEPUR” Technical bid should be 
accompanied by following: - 
 

(a) An application addressed to Regional Manager as per Annexure 'A'. 
 

(b) Information form duly filled and signed by the authorized signatory alongwith copy of requisite 
documents (Self attested) as per Annexure ‘B’ 

 

(c) Terms and conditions as per standard draft agreement format, duly signed, with Vendor’s 
stamp/ seal (on all pages) by the authorized signatory of the vendor as per Annexure 'C'. 

 

(d)  Earnest Money Deposit amounting to Rs 20,000/- in the form of Demand Draft in favour of The 
Regional Manager, State bank of India, payable at Ferozepur. 

 

(e) Draft format of Price Bid as per Annexure – ‘D’. Bids shall be submitted online through above 
mentioned e-tender process. Hard copy of Technical Bid duly digitally signed by the 
vendor mandatorily reach the office of The Regional Manager, RBO-6, Ferozepur. 
Punjab-152001 before 11.04.2025 by 4:00 pm. Demand Draft in original should be 
accompanied with Technical Bid.  

 

4. The sealed tender (Technical Bid only) should reach the Bank by 1600 hours on 11.04.2025 at 

the following address:   

 

 

The Regional Manager, 

State Bank of India, Regional Business Office-6, 

Ferozepur. Punjab. PIN-152001. 

 

5. A Pre-Bid Meeting with representatives of the Participating bidders shall be held at the above office 

on 02.04.2025 at 1200 hrs. The Technical Bid of the Tender shall be opened on 16.04.2025 at 1200 

https://etender.sbi/


 

 

hrs by the committee constituted for the purpose, at Regional Office, Sector -6, Ferozepur. The Vendor 

may depute an authorized representative to be present during Pre-Bid Meeting & opening of Technical 

Bid.  

 

6. The vendor should have Valid Digital Signature & required infrastructure to participate in e-tendering 

process. The Tender shall be valid for a period of 90 days from the last date of submission. 

 

7.  After opening of Technical Bid, in case vendor is not found technically suitable or not complying with 

the terms & conditions of the tender, e-price bid of the said tenderer shall not be opened. 

 

 8. Any deviation in the above procedures for submission of tender may attract disqualification of the 

vendor from the tendering process. Conditional tenders will not be considered and will be rejected out 

rightly. The vendor is advised to study the Tender Documents thoroughly. Submission of Tender shall be 

deemed to have been submitted after careful study & examination of Tender Document with full 

understanding of its implications. Tender without valid signature & stamp will be rejected. 

 

9. In case the day of opening is declared a holiday, the tender will be opened on the next working day 

at the same time. The Bank does not bind itself to accept the lowest tender and reserves its right to split 

or reject any or all offers without assigning any reason, whatsoever.  

 
10. We understand and undertake that mere submission of application does not guarantee us tender 
and Banks decision in this regard will be final and binding on us. 

 
 

 
Your faithfully, 

 
 

 --Sign & Stamp----- 
(Name of Authorised Signatory) 

 
M/S _____________ 
_________________ 
_________________ 

 
  

 
 
 
 
 
 
 
 
 



 

 

Annexure - 'B' 

 

INFORMATION FORM 

 

TENDER FOR PROVIDING CARE TAKER FOR ATMs OF SBI, RBO-6, Ferozepur 

 

S NO SUBJECT DETAILS 

1 

 

 

 

 

Name of the Agency with 

Corporate/ Head Office 

 

2 Corporate/ Head Office 

Communication details 

(a) Landline Tele No(s)with STD codes: 

______________________________________________ 

 

(b) Mobile No(s).          :___________________________ 

 

(c) e-mail ID                 :___________________________ 

 

3 Address of Agency's Office dealing 

with Punjab/UT Chandigarh for 

correspondence purpose. 

(May use separate sheet) 

 

 

 

 

4 Communication details of dealing 

Office 

 

(a) Landline Tele No(s) with STD codes: 

____________________________________ 

 

(b) Mobile No(s):_________________ 

 

 (d) E-mail ID     :_________________ 

6 Registration number under PSARA 

Act for Punjab/UT Chandigarh with 

date of validity  

(Self-attested copy of PSARA registration Certificate for Punjab/UT 

Chandigarh to be enclosed) 

 

1. Punjab                      – Yes/ No 

2. Chandigarh               -Yes/No 

 

Registration no –  

Validity up to -  

 

7 Names of authorized signatory(ies) 

(Copy of relevant document like 

Board resolution/ Copy of power of 

attorney etc to be enclosd) 

 

 

 

 

 

8 Whether the PSA is having valid 

Digital Signature 

Yes/ No 

(Kindly attach a copy of valid digital signature) 

 



 

 

9 Various Registration Nos/ 

Certificates 

(Self-Attested copies to be enclosed) 

(a) PAN No                :_______________ 

 

(b) GSTIN                  :_______________ 

 

(c) EPF Registration No :_______________ 

       

(d) ESI Registration No   :_______________ 

 

10 Bank Details   

 

 

 

 

Account No       :______________________ 

 

Name of Bank   :______________________ 

 

Branch Address :____________________ 

 

IFS Code            :___________________ 

 

11 List of documents enclosed 

(self-certified copies) 

 

1   ______________________________________ 

 

2   ______________________________________ 

 

3   ______________________________________ 

 

4   ______________________________________ 

 

5   ______________________________________ 

 

6   ______________________________________ 

 

7   ______________________________________ 

______________________________________ 

 

 

 

 

Date                                                             

Place: 

 

 

 

 

 

 

 

 



 

 

 
Annexure – “C” 

TERMS & CONDITIONS FOR PROVIDING VARIOUS CARETAKER RELATED SERVICES AT 
ATMs/BRANCHES UNDER RBO-6, FEROZEPUR  

 

Terms & Conditions 

1.  The vendor shall be in Private Security Agencies (PSA) business for the last 05 years. This period of 05 years in business 
shall have been completed on or before the date of application. Proof for previous three years for services provided 
to Govt. or public-sector organizations or Banks or Institutions of repute etc must accompany the technical bid. 

2.  The vendor shall have license in accordance with Section 4 and Section 7 of The Private Security Agencies (Regulation) 
Act, 2005 (PSARA) to operate in Punjab/Chandigarh (UT) as applicable. Certified True Copy of Registration / License 
must accompany the technical bid. 

3.  The vendor shall have a certificate of Registration with Registrar of Companies or Registrar of Firms or letter of 
Proprietorship. Copy of the relevant document must accompany the Technical Bid. 

4.  The vendor shall have registration for ESI. Certified true copy of certificate of registration must be enclosed with 
technical bid. 

5.  The vendor shall be registered with the Govt. under Contract Labour Act (Regulation & Abolition) Act, 1970. Certified 
True Copy of Registration certificate must be enclosed with the Technical Bid. 

6.  The vendor shall also have registration with appropriate authority for service tax /GST. CTC of registration shall be 
enclosed with the Technical Bid. 

7.  The vendor shall have registration under Shops & Establishment Act. Certified true copy must accompany the 
Technical Bid. 

8.  The vendor shall have registration certificate from EPF Organization under EPF & Misc Provision Act, 1952. Certificate 
or inspection report indicating all clear from Employees Provident Fund Organization (EPFO) local office under whose 
jurisdiction the vendor operates for the previous year shall be attached with Technical Bid. 

9.  CTC of certificates of satisfactory service to the Public-Sector Banks/ Private Banks shall also be enclosed with the 
Technical Bid.  

10. Earnest Money amounting to Rs 20,000.00 (Twenty Thousand only) in the form of demand draft in favour of SBI 
payable at Ferozepur shall accompany the Technical Bid. The EMD of all unsuccessful participants will be returned / 
refunded within 30 days of award of contract. However, EMD of successful vendor shall be kept as Security amount 
in shape of FDR. No interest shall be paid on the EMD. Technical bid not accompanied by the EMD, as specified above, 
would be summarily rejected. 

11. The successful vendor will have to enter in to an agreement with the Bank as per the format on a non-judicial stamp 
paper as per applicable Stamp Act. The Bank reserves its right to forfeit the earnest money & cancel the tender if the 
successful vendor fails to sign the agreement within 10 days of receipt of intimation of award of tender & or fails to 
execute the order within 20 days of receipt of Work Order from RBO. 

12. The Technical bid shall also be accompanied with an undertaking duly signed by the authorized signatory   of vendor.  
13. The caretakers deployed on ATMs must be turned over before or on completion of 180 days at a specific 

branch/ATM. 
14. The vendor shall have to comply with all statutory compliances as required from time to time.  
15. The Caretaker shall be trained and physically fit between age of 18 years to 50 years. 
16. The vendor shall have robust/creditable infrastructure for periodical supervision of caretakers deployed on banks 

ATMs. The frequency of supervision shall be as follows: - (a) one each day and night in the RBO-6, Ferozepur (Punjab). 
(b) Thrice a week in other urban & semi-urban areas. (c) Once a week in remote and difficult areas. The vendor shall 
maintain a record of such supervisory visits. The Bank reserves its right to ask for the details/copies of such record as 
& when required. 



 

 

17.  The vendor should have documents providing proof of compliance of all State Govt. or Central Govt. Regulated Rules 
/ Legislation as applicable. These documents shall include schedule & nominal rolls of wages disbursed to caretakers 
over past two years in any Public-Sector Banks /Private Banks. Such nominal rolls shall be signed by the employees 
employed by the agency. The Bank reserves its right to ask for CTC of any or all these documents. 

18.  The vendor shall preferably have an office, or a supervisor stationed at the station where bank’s RBO is located to 
facilitate coordination between the Bank and the service provider.  

19.  The vendor shall have to provide contact details of its representative of appropriate level to the branches/ RBO for 
resolving the complaints etc, if any. 

20.  The applicant vendor may note that the work awarded shall be for a period of 12 months. This, however, may be 
extended for a period up to 12 more months from the date of expiry of initial 12 months on mutual acceptance on 
same terms & conditions and at the discretion of tendering authority subject to providing of satisfactory services. 

21.  The caretakers deployed at the ATMs shall maintain a due record of all accesses to the ATM machine & or its 
accessories like UPS/Air-conditioners etc by the representatives of bank’s authorized vendors. The caretaker shall 
be responsible for safety of Bank ATM, cash loaded in it & all other accessories fitted inside & outside the ATM 
cabin. He shall not permit removal of any part of ATM or accessories without the permission of Bank's Branch 
Manager/ Channel Manager.   

22.  The Bank reserves its right to allot work to any other technically qualified service provider on L-1 rates in the 
eventuality of non-performance by the L-1 vendor.  

23.  The vendor shall indemnify the Bank for the loss, if any, caused by or occurred on account of acts/negligence of 
caretakers. 

24.  The vendor shall not claim any damages or compensation from bank to meet any statutory obligation or for any 
compensation or damages awarded by the court or by any other quasi-judicial authority in favour of the caretaker 
or his next of kin.  

25.  The vendor shall be bound to provide the uniform to the caretakers as per the list of items given at Annexure-TB4. 
26.  The Bank reserves its right to levy a penalty of Rs 1000 (per incident) on the vendor for sleeping/absenting/missing   

of caretaker from his designated post/ATM. Similarly, bank also reserve penalty of Rs.500 (per incident) for 
improperly dressing of caretaker / or not being in prescribed uniform. 

27.  The Bank reserves its right to levy a penalty of Rs 500 (per incident) for non-provision of the cleansing material / 
untidy ATM cabin.  

28.  The vendor shall be bound to deploy the caretaker as soon as possible on receipt of order but not later than 07 days. 
The Bank reserves its right to levy a penalty of Rs 500 per day per caretaker for delay in deployment beyond 7 days.  

29.  The Bank reserves its right to deduct the penalty amount from the monthly wages bill submitted by vendor or deduct 
from the security money or ask the vendor to deposit the penalty amount in the form of demand draft/cheque. 

30.  The payment of bills shall be made to the vendor by the concerned branch/RBO. Payment shall be released by the 
branch/RBO & credited to in account of vendor to be maintained with the bank only. The payment shall be made 
within a period of 10 days of receipt of bills subject to the branch/bank satisfaction on correctness of bills as per 
attendance sheet & statutory compliance by the vendor. The payment to the caretakers will be made by the vendor 
in their accounts not by cash. 

31.   The vendor shall have to replace the caretaker who is felt to be undesirable by the BM or any other higher authority 
of bank. 

32.  The Bank has a right to terminate the agreement/contract with one month of notice without assigning any reason 
whatsoever. 

33.  The Bank reserves its right to terminate the agreement/contract without any prior notice in case of breach of any 
of the terms and conditions of agreement or frequent/repeated failures to meet the requirement of the bank. 

34. In case of termination of contract/agreement The Bank shall not be responsible or accountable for the 
employment/service of the caretakers and the Bank shall also not be liable to account for any liability arising out of 
the discontinuance of employment of the caretakers.  



 

 

35.  The vendor shall have to maintain up to-date records of all caretakers as per the Shops & Establishment Act & will 
have to discharge all obligations under various Labour Laws/Acts viz. EPF Act, ESI Act, Gratuity Act, Bonus Act, 
Workmen Compensation Act, Contract Labour (Regulation & Abolition) Act etc or under any other State/Union 
Legislation in respect of vendor’s employees (i.e. caretakers) and shall produce these records for verifications as & 
when demanded by Bank. The vendor shall also discharge all statutory obligations under the Payment of Bonus Act, 
1965 including payment of statutory bonus to his employees (i.e. caretakers) at his own expense. 

 
36.  The vendor shall have to give an undertaking to the effect that he has not been blacklisted or de-panelled or delisted 

by any Banks or other organization / institution for poor service or otherwise during the period of last 5 years. 
Willful suppression of information in this regard shall be viewed as breach of violation of terms & condition of 
tender/agreement & shall make the vendor liable for forfeiture of his EMD or Security Money or both. The Bank, 
besides termination of tender/agreement without any prior notice, also reserves its right to proceed against the 
vendor for criminal breach of trust under the law.   

37.  All accompanying pages, certificates, documents with Technical Bid must be separately signed with date on each 
page by authorized signatory of vendor & stamped with seal of the Firm / Company as the case may be. 

38.  The vendor’s whose technical bid is found to be incomplete and not in conformity with the terms & conditions of 
tender, financial bid of the firm will not be considered. 

39.  The Bank shall be under no obligation to accept the lowest or any other offer received in response to this 
notice/invitation. The Bank shall be entitled to reject any or all offers without assigning any reason whatsoever, any 
time during the process. 

40.  The vendor will have to get the police verification of the caretaker done before deploying at the ATM and the 
copy of the Police verification to be submitted at RBO-6, Ferozepur. 

41.  Sub- contracting or delegating the caretaker services to any other agency is liable for termination of Agreement 
without any notice 

42.   In the event of any disputes and difference arising out or relating to this agreement including interpretation of its 
terms will be resolved through joint discussions of the Authorized Representatives of both the parties. However, 
if the disputes are not resolved, then the matter will be referred to for adjudication to the arbitration of a person 
appointed by the Bank in accordance with the Indian Law i.e Arbitration and Conciliation Act 1996. The decision 
of the Arbitration shall be final and binding on both the parties.  The arbitration in the case of any dispute the 
courts of Ferozepur will have the jurisdiction. 

43.   Total no. of ATMs may increase or decrease depends upon the requirement of bank.  
44.   The vendor shall arrange and ensure that all the concerned caretakers are having accounts with SBI only for the 

purpose of salary and wages of such caretakers shall be directly credited to the accounts of caretakers and also 
shall furnish a list containing name of caretakers, their account numbers and amount of wages credited in their 
accounts in every subsequent month with monthly bill to RBO. 

45.  Caretaker should not enter inside the Back room [if available] of the ATM site at all, unless extremely necessary.  
46.  The Bank reserves its right to levy a penalty of Rs 1000 (per incident) in case Supervisor / Supervisory staff of 

vendor either not visiting / or not truthful reporting of short comings of inspecting ATM sites to the RBO at time 
specified and rectification of the shortcomings within 3 days.  

47.  The vendor shall arrange to maintain registers with the caretakers and the supervisors shall record their         
stipulated visits in the registers. The Bank reserves its right to levy penalty of Rs. 1000/-- per instance for not 
maintaining registers and not recording stipulated visits.  

48.   The Bank reserves its right to levy a penalty of Rs. 500/- to Rs. 10000/- depending upon gravity of incident for any 
        act done by the Caretaker causing reputation loss to the Bank or providing misleading information to the 

customer from the vendor. 
49.   The vendor shall submit copies of previous month challans of EPF Deposit, ESIC Deposit, Administrative charges, 

EDLI and Service Tax/ GST Deposit with every monthly bill with RBO. 



 

 

50. The vendor shall provide ATM wise name of Caretakers deployed and supervisors who will monitor the 
services of caretakers along with their Mobile numbers to RBO-6, Ferozepur. 
 
TERMINATION OF CONTRACT 

 

a. SBI may terminate the contract by giving a notice of 30 days without assigning any reason. SBI 
may reduce the strength of one or more locations by giving a Seven days’ notice to the PSA. 

 

b. If services entrusted under this agreement become illegal later by operation of any law, then the 
Bank will discontinue the contract forthwith and no compensation will be paid to the PSA (Party of 
Second Part) and the ATM CARETAKERS etc so deployed by the PSA will not have any right or 
claim against the Bank and it will be the sole responsibility of the PSA. 

 

Scope of Work 

1. Provision of caretakers on banks ATMs for Branches under the Control of SBI RBO – 6, FEROZEPUR as per the 
Banks requirement. 

2. Services to be rendered by eligible persons as per the given QR & uniform as mentioned at Annexure TB-2 
& TB-4 respectively. 

3. Bank shall pay the agreed wages only (as per the approved rates but as per Central or State Wages Act & 
Rules, whichever is higher) for the services of caretakers deployed on the ATMs. Charges for administrative 
& supervisory staff hired by the agency shall not be paid by the bank. 

4. Cleaning of ATM cabin shall be part of duties of caretakers. The front door glass and complete ATM machine 
should be cleaned with Collin liquid twice a daily. The caretaker shall ensure that no unwanted stickers, 
posters, etc. not related to ATM/Bank are there in and around the ATM lobby. Dustbin should be cleaned on 
daily basis and there should not be any ATM slips or waste material lying on the floor of ATM lobby. The 
branch will have to provide the cleaning material @Rs.150/- per e-lobby and no extra payment payment shall 
be made for the supply of such cleaning material. 

5. The caretakers shall have to be in uniform, fully trained, disciplined and bear a good moral character. 
6. The caretaker shall wear a proper identity card with his / her clear photograph and name written on it. The 

Identity card shall be provided to the caretaker by the renderers as its own cost.  
7. The caretakers shall keep vigilance, keep the cabin of ATMs clean & welcome the card holders to the ATMs.  
8. The vendor shall be responsible for the safety of ATM, cash loaded in the ATM & other accessories fitted 

inside & outside the ATM cabin. 
9. The caretakers shall perform their duties in accordance to the schedule as given at Annexure TB-3 
10. The caretaker shall be contactable over mobile phone.  Phone numbers of all the caretakers will be provided 

by the vendor to the Bank within 15 days of the signing of the agreement. It shall be insured that old mobile 
number is not changed without prior intimation to the Bank / RBO. 
 

A proper uniform having Cap/ Pagree as applicable, shirt, trouser, name plate, black belt & leather shoes. Colour 

and design of the uniform shall be as per the PSA norms and as er the weather requirement. He must wear a proper 

photo identity card issue by the PSA. 

 

Date:                              Seal & Signature of Authorized Signatory of the Company/Firm  

 



 

 

Annexure TB- 2 

QUALITATIVE REQUIREMENT (QR) OF CARETAKERS 

The Caretaker to be deployed must fulfill the following requirements: 

Physical Capability 

(i) Able to walk & patrol for 8 hours. 

(ii) Climb steep stairs or ladder. 

(iii) 6/6 vision (or corrected to 6/6 with glasses) 

(iv) Hear normal conversation. 

(v) Talk intelligently over a telephone or 2-way radio and be understood by other members of force. 

(vi) No amputations, deformities or disabilities. 

(vii) Present a neat & clean appearance. 

(viii) Lift & operate 4.5 kgs CO2 gas type fire extinguishers. 

(ix) Lift a person and carry in a rescue 

(x)       Minimum height 5 ft 4 Inches. 

Mental/Education Capability 

(i)       Shall be minimum 18 years old and must not be older than 55 years of age. 

(ii)      8th / 10th pass or equivalent. 

(iii)   Working knowledge of Hindi. Read elementary English sentences and exchange greetings with cardholders. 

(iv)      No history or presence of any psychiatric disorder. 

(v)       Emotionally stable. 

  

Date:                                 Seal & Signature of Authorized Signatory of the Company/Firm                                               



 

 

 Annexure TB - 3 

 

Duties of Caretakers 

 

The Caretakers deployed on the ATMs of Bank shall be responsible for: - 

1. Timely switching on/off of Lights/Air – Conditioners. 
2. Daily cleaning of ATM cabin with Broom and Mopping of floor with set dusters ringed in 

water mixed with phenyl at the beginning of his duties. 
3. Daily dusting of walls of cabin with dry cloth. 
4. Keeping the frontage of cabin neat & clean and also for promptly emptying of Dust Bin. 
5. Maintaining the record of his attendance in a register provided by the service provider. 
6. Maintaining of record of all accesses to the ATM machine / accessories by the bank staff or 

representatives of Bank's authorized vendors. 
7. Informing the Branch Manager / Channel Manager of any break down of ATM or any other 

un-usual incident. 
8. He will not allow taking away any part of ATM or accessory without the permission of Branch 

Manager / Channel Manager. 
9. He will be in possession of telephone number of local police authorities / Nearest Police 

Station / Police Chowki, Electricity fault control, BM & Channel Manager & Authorized 
outsourced agency responsible for loading of cash. 

10. He will remain Present at the ATM throughout his Duty Hours. 
11. He will not allow un-authorized access to the ATM cabin or ATM /accessories. 
12. He will allow access of one card Holder per One Machine at a Time to the ATM Room. Ex- if 2 

machines are installed than 2 persons allowed at a time. 
13. He will be courteous & Helpful to the ATM Card Holders. 
14. He will not have any access to the ATM Card or Password of any Card Holder. He will 

promptly deposit the ATM card with the BM, if left in the cabin by any Card Holder. 
15. He will not permit any person / card Holder with covered face or with Helmet on entry inside 

the ATM Cabin. 
16. He will not allow any un-authorized gadgets to be fixed /installed inside the ATM cabin by 

any person. He will also not allow pasting of any un-authorized poster etc inside or outside 
the ATM cabin by any person. 

17. He will not install any Fan, Heater or any other equipment /gadget inside the ATM Room. 
18. He will not remain inside ATM Room when customer is operating the ATM. 

 
 

. 

 

 

 

Date                             Sign & stamp of authorized representative of the firm/ vendor 

 

 



 

 

Annexure TB - 4 

 

REQUIREMENT OF UNIFORM/ DRESS FOR VARIOUS CATEGORIES OF MAN POWER  

 

The PSA must provide suitable dress/ uniform to its manpower. No separate expenses shall 

be provided by the Bank. PSA must include all such expenses in Service Charges only.  

 

ATM CARETAKER: A proper uniform having Cap/ Pagree as applicable, shirt, trouser, name 

plate, black belt & leather shoes. Colour and design of the uniform shall be as per the PSA 

norms and as per the weather requirement. He must wear a proper photo identity card 

issued by the PSA. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Date:                                          Seal & Signature of Authorized Signatory of the Company/Firm 

 



 

 

 
 

1. QUALITATIVE REQUIREMENTS 
 
(a)    REGISTRATION REQUIREMENTS 
 
i. The PSA should have valid PAN, GST, PF & ESI registration and shall satisfy the compliance 
with applicable statutory provisions as notified by Govt of India from time to time. 
ii. The PSA shall comply with all the labour laws, Rules, Regulations of         concerned State and 
Central Government and shall have registration as per various such Acts & Rules as applicable. 
iii. The PSA must have valid license under applicable Private Security Agency Regulation Act 
(PSARA) for the State of Punjab/UT Chandigarh and other law as applicable. 

           iv. The PSA must have valid gun license. 
 
(b)      SERVICE SUPPORT OFFICE 

 
The PSA shall have an established office in one or more locations in RBO-6, Ferozepur, Punjab, 
preferably in Punjab to provide services. The PSA shall provide complete address, contact details 
like Tele No., Fax No., email ID and Mobile Nos. 
 
(c) BLACKLISTED / UNDER ARBITRATION 
 
The PSA should not be under arbitration/ litigation with our Bank and should not be blacklisted/ 
de-listed/ depanelled by any Government/ Semi Government/ Nationalised Public-Sector Banks/ 
Public Sector Undertaking (PSUs) / Financial Institutions (FIs)/ Corporate Offices 
 
(d) In case the PSA doesn’t meet the qualitative requirement at any stage during the period 
of agreement, in such eventuality the services from PSA will stand terminated. 

. 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

Sign & stamp of authorized representative of the firm/ vendor 
 
 

 

 



 

 

Annexure-E 

 

AUTHORITY LETTER 

 

 

I……………………………………………………………………….s/o…………………………………………

……………………r/o………………………………………………………………………………………………

…………………………………………………. have participated in Tender floated by Bank for Premises on 

lease for ………………….………………………………………………. Branch and submitted the Bid as per 

terms & conditions of tender. Now due to my personal engagements/occupancy I could not personally 

attend/personally present in the Bids Opening Process. Therefore, I authorise 

Sh……………….......................s/o………………………………………………….………………………… r/o 

………………………………………………………………………….to participate and represent me & sign 

all necessary documents in the Bids opening process on my behalf. All acts done by above authorized 

person in Bids/Tender opening process will be deemed as done by my-self.  

 

Date……………………….        

Name of Bidder/s 

Signature of Authorised Person                Signature of Bidder/s 

  

 
 
 

Date:                                          Seal & Signature of Authorized Signatory of the Company/Firm 

 

 

 

 

 



 

 

 

 

CLUSTER ‘C’ 

BRANCH 
CODE BRANCH NAME ATM ID LOCATION 

 No of 
Caretakers DAY NIGHT 

01116 
FEROZPUR 
CITY 

S1BD001116001 / 
S5NM001116622 FEROZPUR CITY 2 Y Y 

03986 
ADB 
FEROZEPUR S5NL003986621 ADB FEROZEPUR 2 Y Y 

51195 

ICCHEWALA 
ROAD 
FEROZPUR 
CITY S1BD051195001 

ICCHEWALA ROAD 
FEROZPUR C 2 Y Y 

50210 

SME 
FEROZEPUR 
CITY 

S1NW050210003 / 
S5NL050210621 

SME FEROZEPUR 
CITY 2 Y Y 

01546 
GURU HAR 
SAHAI DFBP001546002 

FOUNTAIN CHOWK 
GURUHARSAH 2 Y Y 

01546 
GURU HAR 
SAHAI DFBP001546003 GOLU KA MOUR 2 Y Y 

02415 
MAIN BRANCH 
MAMDOT S1BD002415001 

MAIN BRANCH 
MAMDOT 2 Y Y 

05576 JHOKE MORHE S1BD005576001 JHOKE MORHE 2 Y Y 

01546 
GURU HAR 
SAHAI S5NM001546621 GURU HAR SAHAI 2 Y Y 

50743 

BANK STREET 
ROAD 
GURUHAR 
SAHAI S5NM050743621 

BANK STREET 
ROAD GURUHAR 1 Y   

   TOTAL     19     

 

 

 

 

 


