SUPPLY, INSTALLATION, TESTING AND COMMISSIONING OF AUDIO-VIDEO
EQUIPMENTS FOR CONFERENCE HALL AT ADMINISTRATIVE OFFICE BUILDING,
HYDERABAD AT PATNY CENTRE, SECUNDERABAD:NIT NO:243/18

NIT NO :243
DATE :08.11.2018
\
AN
o
SBI INFRA MANAGEMENT

SOLUTIONS PVT LTD
(WHOLLY OWNED SUBSIDIARY OF SBI)

INVITES TENDERS ON BEHALF OF SBI, HYDERABAD.

F

Py

SUPPLY, INSTALLATION, TESTING AND COMMISSIONING OF AUDIO-
VIDEO EQUIPMENTS FOR CONFERENCE HALL AT ADMINISTRATIVE
OFFICE BUILDING, HYDERABAD AT PATNY CENTRE, SECUNDERABAD

Last date for submission of E Tender: 3.00 P.M. (IST) on 04/12/2018.

Date of pre-bid meeting: 11.00Hrs on 27/11/2018
at SBIIMS OFFICE, SBI LHO CAMPUS, KOTI, HYDERABAD.

Opening of E Tenders: 3.01 P. M. (IST) on 04/12/2018.

IN TWO BID SYSTEM THROUGH E-TENDER
(REVESRE AUCTION)

Note: Bidder should possess valid digital signature for this e-tender
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SUPPLY, INSTALLATION, TESTING AND COMMISSIONING OF AUDIO-VIDEO
EQUIPMENTS FOR CONFERENCE HALL AT ADMINISTRATIVE OFFICE BUILDING,
HYDERABAD AT PATNY CENTRE, SECUNDERABAD:NIT NO:243/18

SUPPLY, INSTALLATION, TESTING AND COMMISSIONING OF AUDIO-
VIDEO EQUIPMENTS AT ADMINISTIVE OFFICE HYDERABAD BUILDING,
HYDERABAD.

State Bank of India Infra Management Solutions PvtLTd(SBIIMS), Hyderabad
invites applications to execute the captioned works on behalf of SBI,
Hyderabad, .The estimated cost of the above works is
Rs28,00,000.00(approx).For further details log on to Bank’s website

www.sbi.co.in (Procurement News link)

For amendments/corrigendum if any, interested suppliers are requested
to keep monitoring above portals till last date as no separate publicity
through newspapers will be made. For any clarifications, please call to
9705363299.
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SUPPLY, INSTALLATION, TESTING AND COMMISSIONING OF AUDIO-VIDEO
EQUIPMENTS FOR CONFERENCE HALL AT ADMINISTRATIVE OFFICE BUILDING,

HYDERABAD AT PATNY CENTRE, SECUNDERABAD:NIT NO:243/18

SUPPLY, INSTALLATION, TESTING AND COMMISSIONING OF AUDIO-

VIDEO EQUIPMENTS AT HYDERABAD ADMINISTRATIVE BUILDING,

HYDERABAD.
1. | Name of the Work Supply, Installation, Testing And Commissioning Of Audio-
Video Equipment's of Conference Hall At Hyderabad
Administrative Buliding, Hyderabad.

2. | Date and Time where | Tender document is available for download from Dt.
tender documents are|12.11.2018 to Dt 04.12.2018 at M/s E-Procurement
available Technologies Ltd. website https://etender.sbi;

3. | Last Date of tender in | From 04.12.2018 at 3.00 PM
online

4. | Approximate cost of the | Rs.28,00,000.00Plus GST
Work

5. | Cost of tender Rs. 1500.00 Drawn In Favour Of

SBIIMS , Hyderabad

6. | Earnest Money Deposit | Rs.28,000.00 DD/BC Drawn In Favour Of
(EMD) SBIIMS , Hyderabad

7. | Initial Security | 2% of the Value of work including EMD

Deposit

8. | Site Visit and Pre-Bid | Pre-Bid meeting on 27.11.2018 at 11:00 AM at SBIIMS

meeting office, LHO Campus, Ground floor, Koti, Hyderabad,
Contact N0:9705363299.
If any clarifications required before pre-bid meeting please
mail to paparao.paidi@sbi.co.in

9. |Date of posting of | (Clarifications shall be posted only on the SBI website
clarifications  on  the | under procurement news. No individual communication
Bidder’s queries shall be provided to the Bidder).

10. | Last date, time and Mode | The signed and stamped copy of Technical bid (Part -1)

of submission of
Technical Bid
document (Part-1) and
Indicative price
Bid(PART-2) separately.

and Indicative price Bid(Part-2) along with relevant

documents needs to be uploaded in website On or
before 04.12.2018 up to 1500 Hrs.

Website Details:etender.sbi

e-Procurement technologies Limited, Ahmedabad.

Email id:- sujith@eptl.in,
pratik.parekh@eptl.in,

jaymeet.rathod @eptl.in,
dharam@eptl.in

Primary ContactNo:- 079-

61200579/580/566/596/576/569/567,9374519754

Alternate  Contact No.:- Mr. Yashrajsinh Rathod:-
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SUPPLY, INSTALLATION, TESTING AND COMMISSIONING OF AUDIO-VIDEO
EQUIPMENTS FOR CONFERENCE HALL AT ADMINISTRATIVE OFFICE BUILDING,

HYDERABAD AT PATNY CENTRE, SECUNDERABAD:NIT NO:243/18

079/68136815, yashrajsinh@auctiontiger.net

11.

Date and Time of
opening of online
Technical Bid.(Indicative
price bids will be opened
after evolution of
technical bids and
indicative price bids of
eligible  bidders only
considered.

At 15:01 Hours on Dt 04.12.2018.Date & time of reverse
auction will be intimated through registered mail

12.

Time allowed for

completion

60 days from the date of issue of Work order.

13.

Defects Liability Period

36Months (thirty six months)

14.

Comprehensive  Annual
Maintenance Contract

2 years comprehensive AMC after completion of the 3-
year Defect Liability Period.

15. | Total Security Deposit 5 % of contract value including initial security deposit.
16. | Additional Security | As per the Tender Clause.
Deposit

17. | Liquidated Damages 0.50% per week subject to max 5%of the value of work

18. | Rates Rates quoted by the tendered shall remain firm throughout
the contract periods (including authorized
extension).Goods & Service Tax will be paid extra as
applicable.

19. | Payments terms I. No advance is payable.

II. On receipt of complete materials with satisfactory test
reports at site and against installation, Testing and
commissioning 90% of cost will be paid.

[ll. The balance 10% of cost will be treated as Retention
money deposit which will be released after the defect
liability period of three year from the date of
Commissioning the system.

Retention money will be released on producing a
Bank guarantee for an equal sum valid until the
expiry of the defect liability period.

IV The amount of CAMC plus GST will be paid on

qguarterly basis after successful completion and the

satisfactory service during the quarter of service.

20. | Working schedule Since the work has to be carried out in existing premises
S0 utmost precaution to be taken while executing work.
The contractor can work round the o’ clock on bank’s
holidays and during working days.

21.| Insurance The contractor shall obtain all necessary insurance

Signature of the Contractor
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EQUIPMENTS FOR CONFERENCE HALL AT ADMINISTRATIVE OFFICE BUILDING,
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policies as per the governing laws applicable at the
center& shall require to produce the original policy of the
policies & receipt of the premium as applicable in the
matter to the SBIIMS.

22.| Water and Electricity Water & Electricity shall be provided by the Bank at one
point. However further distribution & extension & light
fixture tec. With required MCB switches, switch boards,
lamp, tube tec. Shall be arranged by the contractor at
their own cost within the accepted tender amount.
SBIIMS has the right to accept/reject any/all tenders without assigning any reasons.

For amendments/corrigendum if any, interested suppliers are requested to keep
monitoring above portals till last date as no separate publicity through newspapers will be
made. For any clarifications, please call to 9705363299.

SUPPLY, INSTALLATION, TESTING AND COMMISSIONING OF AUDIO-VIDEO
EQUIPMENTS OF CONFERENCE HALL HYDERABAD ADMINISTRATIVE
BUILDING , HYDERABAD.

INSTRUCTIONS TO APPLICANTS

01. GENERAL

State Bank of India Infra Management Solutions PvtLTd (SBIIMS), (Herein
after called ‘SBIIMS’) invites applications for participating in the tendering for
the captioned work .The purpose of this pre-qualification is to shortlist suitable

Contractors for obtaining competitive bids for the captioned project.

02. DETAILS OF PROJECT/WORK

l. Name of the Work Supply, Installation, Testing And
Commissioning Of Audio-Video Equipments of
Hyderabad AO Building, Hyderabad.

Il. Scope of work in brief: The work includes SITC of Display unit,
switching devices, Matrix Switch, Audio
System, Control system and cable &
accessories etc.

03. ELIGIBILITY CRITERIA FOR PRE-QUALIFICATION
Signature of the Contractor Page 5 of 72



SUPPLY, INSTALLATION, TESTING AND COMMISSIONING OF AUDIO-VIDEO
EQUIPMENTS FOR CONFERENCE HALL AT ADMINISTRATIVE OFFICE BUILDING,
HYDERABAD AT PATNY CENTRE, SECUNDERABAD:NIT NO:243/18

Contractors applying for pre-qualification must fulfill each of the following
criteria individually as contractor/contracting firm. The applications of the
contractors not fulfilling the said criteria shall not be considered for short

listing /pre-qualification.
1)  The applicant should be a well-established and reputed Indian firm (for
a minimum period of 3 years as on 31.10.2018) engaged in providing

Audio Visual system/Solutions.

1)  The applicant should have a local office& service Sentre in Hyderabad
for last two years ending 31.10.2018.

1 The applicant should have a valid PAN of Income Tax Department

IV)  The applicant should have a valid GST registration

V) Average Annual financial turnover during the last 3 years, ending 31st
March of the previous financial year (31-03-2018), should be at least
30% of the estimated cost i.e. at least Rs8,40,000.00

V1)  Experience of having successfully completed similar works during last

7 years ending last day of months previous to the one in which
applications (31.10.2018)and engaged in providing Audio Visual
Solutions for Corporate Offices / Enterprises. are invited should be
either of the following:
(@) Three similar completed works costing not less than the
amount equal to 40% of the estimated cost. Should be at least
Rs. 11,20,000.000f each work.
Or
(b) Two similar completed works costing not less that the
amount equal to 50% of the estimated cost. Should be at least
Rs. 14,00,000.00 of each work.
Or
(c) One similar completed work costing not less than the

amount equal to 80% of the estimated cost. Should be at least
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EQUIPMENTS FOR CONFERENCE HALL AT ADMINISTRATIVE OFFICE BUILDING,
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Rs.22,40,000.00
VII) Only Original Equipment Manufacturer will be considered. The
applicant should have sufficient number of technical and administrative
employees. The applicant should submit a list of employees with
contact details.
VIII) The applicant should be registered with other organizations like PSU/
Govt. Dept. /Semi Govt. Dept. / Nationalized Bank’s.

IX) The applicant should have supplied similar rated capacity in PSU/
Nationalized Bank’s/ State and Central Govt. Organizations/ Insurance
companies. The work order must be in the name of the applicant
(OEM) and not through the dealers. The applicant must submit the
completion certificate/ order copies from clients.

x) The applicant must have a full-fledged service centers with complete
infrastructures including skilled staff for repair & maintenance with contact
details in Hyderabad, or Secunderabad with sufficient spare parts and
technically qualified service technicians to provide prompt services and
regular preventive maintenance.

xi). The applicant should not have incurred any loss in three years or more
during the last five years ending 31.03.2018, duly certified by a Chartered
Accountant. The firm should not be under liquidation, court receivership or
similar proceedings.

xii) The applicant should have a solvency of minimum Rs.28.00 lakhs certified
by a scheduled Bank. The solvency Certificate should not have been
obtained earlier than 01.10.2018.

xiii). The applicant should own adequate tools and equipments required for
the proper execution of the work on a fast track basis

xiv) The applicant should have at least one Infocomm International, CTS

(Certified Technology Specialist) certified engineers
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EQUIPMENTS FOR CONFERENCE HALL AT ADMINISTRATIVE OFFICE BUILDING,
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xv) Applicant’s performance for each work completed in the last 7 years and
works should be good and it should be certified by an officer not below the
rank of Superintending Engineer/Chief Project Manager or equivalent of
the client for whom work was executed.

xvi) The Applicants for prequalification of Audio Visual system should have
the authorization from the Original Equipment Manufacturer(OEM) for
supply of all components of Audio Visual system and undertake to carry
out comprehensive AMC for at least three years after the defect liability
period of three year and carry out software upgradation up to 3 years after
the expiry of Defect Liability Period free of cost

xvii)Only such contractors who fulfill the aforesaid eligibility criteria need
apply. Joint ventures and/or consortium are not allowed are not accepted.

Definition of similar works:

0] “similar” works under this clause shall mean successful completion
of “Audio Visual (Video) Integration work.

(i) “Cost of work” shall mean actual gross value of completed “similar’
work including all the components executed under single contract.
The applicant shall submit a copy of final Bill certificate of each
project executed by them, during the said period.

(iii) Out of the above said completed works, minimum one work of
required value should be for some  Central/State
Government/Autonomous  Body/Central/State  Public ~ Sector
Undertaking/Bank/Financial Institute /Corporate Body/Reputed
Educational Institute.

(iv)  “Applicant” means proprietary concern, partnership firm, private or
public limited company applying for tender. “Employer” or “Client”
or “Owner” or “Bank” means State Bank of India.

04. Contractors fulfilling the above conditions may submit the online

application through etender.sbi to be submitted as specified in the NIT.
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EQUIPMENTS FOR CONFERENCE HALL AT ADMINISTRATIVE OFFICE BUILDING,
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05. The applicant should sign on all the pages/documents submitted with
their Company’s seal.
06. The SBIIMS reserves the right to accept or reject any or all
applications without assigning any reasons thereof.
EVALUATION CRITERIA FOR PRE-QUALIFICATION:

For the purpose of pre-qualification, applications will be evaluated in the
following manner: The initial eligibility criteria prescribed in SI No 3 above (in
respect of experience of similar class of works completed) shall first be
scrutinized and the applicant’s eligibility for pre-qualification for the work be
determined.

a) Only the applicants who meet the eligibility criteria on the basis
of details furnished by them specified as above will be further
considered for opening of price bids.

b) . If necessary, the authorized representatives of Bank will visit many /

few works / sites which are recently executed / being executed by the

applicants, in order to evaluate the performance of the applicants. In such
case, the applicant will be required to obtain/give them the necessary

permission/facilities and arrangements for site visit as necessary.

c). On the basis of the criteria mentioned above and after the evaluation
of the applicants based on the site visit report, credentials submitted
by the applicants, confidential reports obtained from various clientele
(wherever necessary), applications will be shortlisted. The short listed
applicants will be considered for prequalification subject to verification
of relevant documents.

d) Tenders for the work will be invited only from prequalified contractors.

The prequalified documents can be downloaded from the Website of SBI,

www.sbi.co.in under procurement news. Or etender.sbi
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SUPPLY, INSTALLATION, TESTING AND COMMISSIONING OF AUDIO-VIDEO
EQUIPMENTS FOR CONFERENCE HALL AT ADMINISTRATIVE OFFICE BUILDING,
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07 INSTUCTIONS TO APPLICANTS

i) Duly filled application form with Annexure A to C along with
enclosures/documentary proofs as defined in the said application form signed
on each page by the authorized signatory should be collectively uploaded in
the website

i) Any & all cost/expenditure incurred by the applicants in relation to making
the application, shall be borne by the applicant. No payment by way of
reimbursement or whatsoever shall be made by the Bank.

iii) The applicants should furnish all the informationstrictly in the formats
furnished/provided/made available here in the prequalification note. The
applications not complying with this requirement are liable to be rejected
outright without assigning any reason at the sole discretion of the SBIIMS.

iv) All corrections and overwriting should be attested & countersigned by the
authorized signatory of the applicant, along with the office seal there on.

v) In case an applicant intends to give additional information, for which
specified space is not sufficient, he may furnish such information by adding
extra sheets by specifying/indicating the same in the appropriate column.

vi) Please ensure that the applications, annexed documents, enclosures etc
are signed by the applicant’s «Authorized Signatory» only and proof of mode
of authorization (such as Power of Attorney, Partnership Deed indicating such
authorization, resolution, authorization letter etc as applicable) is enclosed as

prescribed in the Application Form.

Sr. VicePresidentSBIIMS

APPLICATION FORMAT

SUPPLY, INSTALLATION, TESTING AND COMMISSIONING OF AUDIO-VIDEO
EQUIPMENTS OF CONFERENCE HALL AT HYDERABAD ADMINISTRATIVE
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SUPPLY, INSTALLATION, TESTING AND COMMISSIONING OF AUDIO-VIDEO
EQUIPMENTS FOR CONFERENCE HALL AT ADMINISTRATIVE OFFICE BUILDING,
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BUILDING, HYDERABAD.

PROFILE:

1. Name of the Contractor/Agency/Firm
Address

Phone No.

(a) Landline with STD code

(b) Mobile

2. (c) Email-ID

Year of establishment (please enclose
3. documentary evidence)

Status of the firm whether company/firm/
Proprietary.(Enclose  certified copies  of
4. documents as evidence)

5. Name of Directors/Partners/Proprietor

Names &Bio-data of
Proprietor/Partners/Associates/Directors, Details
6. may be given in the Enclosed format (Annexure”A” )
Whether registered with the Registrar of
Companies/Registrar of firms. If so,
mention number and date. (Enclose certified
7. copies of documents as evidence)

Name and address of Bankers

Whether registered for GST

Purpose. If so, mention GST number and
Date (Enclose certified copies of documents as
0. evidence)

Whether an assesses of Income Tax. If
so, mention PAN number. (Furnish

10. |copies of I.T. clearance certificate)
Whether registration/obtention of license
from Govt authorities e.g., Labourdeptt,
ESIC, etc are in place (please enclose
12. |documentary evidence)

If, you are registered in the panel of other
organizations/statutory bodies such as CPWD,
PWD
,MES, Banks etc., furnish their Names, category|
13. |and date of registration
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SUPPLY, INSTALLATION, TESTING AND COMMISSIONING OF AUDIO-VIDEO
EQUIPMENTS FOR CONFERENCE HALL AT ADMINISTRATIVE OFFICE BUILDING,
HYDERABAD AT PATNY CENTRE, SECUNDERABAD:NIT NO:243/18

Detailed description of high value of
three works done during the last 7

14, years. (Annexure “B”)
Enclose trading& profit and loss
15. |Annual turnover for the last 3 years statement and Traces 26AS
Names and addresses of the persons
who will be in a position to certify about
the quality as well as performance of
16. your organization
Declaration regarding near relatives
17. |working in the Bank
Income tax paid during last 3 years(Enclose certified copies of document as
evidence)
18.
Name & value of other works on
hand. Details may be given in the
19. |enclosed format (Annexure “C”).
20. |List of Technical Personnel employed
21. |List of other Personnel employed
22. |List of consultants engaged by the Firm
List of office equipment owned by
23 |the company
Latest Income Tax Clearance Certificate
24. |to be enclosed
List of completion certificate etc. from the clients
25. |: for completed / ongoing projects
Certified copies of the letter of intent for
award : of the work from reputed
private/multinational organizations/PSUs
26. letc.
Particulars of participation in competitions and
27. lawards if any received
Whether the company has any time been
disqualified/ blacklisted/ delisted by any other
nationalized Bank or any Govt/ Semi.Govt
28. |Organization, if yes give details

Note: Please enclose separate sheets for additional information,
photographs,and documents.
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I/'We have read and understood the Press notice, Pre-qualification Notice &
this Application form along with Annexure and my/our firm fulfills the
ELIGIBILITY CRITERIA FOR PRE-QUALIFICATION described in the Pre-
qualification Notice.

I/'We hereby confirm and certify that the information given above is correct
and true and the enclosures annexed herewith are genuine to the best of my /
our knowledge.

I/We are authorized to sign and submit these documents for pre-qualification.
| /We understand that if any stage it is found / noticed by the Bank that any
information thus provided by us is untrue / incorrect partly or fully and in case
of receipt of adverse / unsatisfactory report from other clients / Bankers, the
Bank may not consider our application and / or may de-list us and / or may
take any appropriate action against us.

| /We also understand that partly / wrongly filled application and / or
applications not on prescribed pro-forma and / or applications not
accompanying relevant documents / enclosures / annexed documents are
liable to be summarily rejected by the Bank.

| / We understand that this is merely an application & does not entitles me /us
to be necessarily pre-qualified by the Bank and Bank reserves the right to

reject all and / or any application without assigning any reason whatsoever.

Signature of the Applicant
(with seal)

Date:
Place:
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ANNEXURE “A”

SUPPLY, INSTALLATION, TESTING AND COMMISSIONING OF AUDIO-
VIDEO EQUIPMENTS OF CONFERENCE HALL AT HYDERABAD
ADMINISTRATIVE BUILDING, HYDERABAD.

BIO-DATA OF THE PROPRIETORS/ PARTNERS / ASSOCIATES /
DIRECTORS
(Use one sheet per official)

1. [Name

2. |Date of Birth

3. |Professional Qualifications

4. |Professional Experience

5. |Professional Affiliation

6. |Associated with the firm since

7. |Membership in

Details of Published papers
8. |in Magazine

Details of cost effective methods/
9. |designs adopted in the projects

Exposure to new,
10.| materials/Techniques

Note: Please enclose relevant copies of documents.

Signature of the Applicant
(with seal)

Date:
Place:
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SUPPLY, INSTALLATION, TESTING AND COMMISSIONING OF AUDIO-VIDEO
EQUIPMENTS OF CONFERENCE HALL AT HYDERABAD ADMINISTRATIVE
BUILDING, HYDERABAD.

ANNEXURE “B”
SUPPLY, INSTALLATION, TESTING AND COMMISSIONING OF AUDIO-VIDEO EQUIPMENTS
OF CONFERENCE HALL AT HYDERABAD ADMINISTRATIVE BUILDING, HYDERABAD.

1. NAME AND VALUE OF MAJOR WORKS COMPLETED DURING THE LAST 7 YEARS

2. 3. 4. 5. 6. 7. 8. 9. 10. 11. 12.
Na Own  Date Scop Built Cos Date Stipul Litigati Name Rema
me er of e of up t of of ated on/ and rks
of or Agree work area proj com Date Arbitra addre
wor  spon me execu of ect men of tion SS
k/ sori nt ted the wor ceme compl pendi  with
proj ng with build Kkin nt etio ng/ conta
ect orga the ing Cror as n& In ct No.
& niza  owner for es per Actual progre of
locati tions whic contr date Ss Office
on h act of with r of
AV & compl details client
work actua etio (ifany) to
has I n whom
been date refere
done of nce
com shall
men be
S. ceme made
No. nt

Notes:

1. Information has to be filled up specifically in this format only. Please do not write remark “As
indicated in

Brochure /Attached Documents”.

2. Date shall be reckoned as on 31.10.2018.

3. For certificates, the issuing authority shall not be less than an Executive Engineer or equivalent
in charge of the relevant work /project.

Furnish the names of three responsible clients/persons to whom the highest value of
three major works carried out by the applicant with address and telephone number who
will be a position to certify about the quality as well as past performance of your
organization.
NAME OF THE |ORGANISATION & CONTACT NUMBERS
OFFICIAL ADDRESS

ANNEXURE “C”

SUPPLY, INSTALLATION, TESTING AND COMMISSIONING OF AUDIO-VIDEO EQUIPMENTS
OF CONFERENCE HALL AT HYDERABAD ADMINISTRATIVE BUILDING, HYDERABAD.
NAME & VALUE OF OTHER WORKS ON HAND
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SUPPLY, INSTALLATION, TESTING AND COMMISSIONING OF AUDIO-VIDEO
EQUIPMENTS OF CONFERENCE HALL AT HYDERABAD ADMINISTRATIVE
BUILDING, HYDERABAD.

Name of Name & full Contract Stipulated Present Any other
work/project  postal address of amount (Rs.) time of status of relevant
with address the owner. with copy of  completion the project information

Specify whether Work Order (Months)
Govt. under from project
taking along with in-charge

name, address
and contact Nos.
of -2- persons
(Engineers or top
officials of the
organization)

Notes:
1. Information has to be filled up specifically in this format only. Please do not write remark “As
indicated in Brochure /enclosed documents”.

O.E.MANUFACTURERS AUTHORISATION FORM
(in Original Letter Head of OEM)

(To be mandatorily submitted along with the Technical Bid document)

To
Senior Vice President
SBI Infra Management Solutions Pvt. Ltd.,
3rd Floor, Local Head Office,
State Bank of India
Bank Street, Koti, Hyderabad- 500095

Dear Sir,

Subject: Direct Manufacturers Authorization for the Installation

Name of Work: -

We i, an established and reputable manufacturer of
professional .............. (Product) having Corporate / Registered office at
.............................................. do hereby authorize .................cccenenneveieeil@S
our Distributor to submit a above bid dt and subsequently
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SUPPLY, INSTALLATION, TESTING AND COMMISSIONING OF AUDIO-VIDEO
EQUIPMENTS OF CONFERENCE HALL AT HYDERABAD ADMINISTRATIVE
BUILDING, HYDERABAD.

negotiate and sign the contract with you for the supply of goods manufactured by us.

We hereby confirm and extend our full guarantee and warranty for 3 years as per standard
service procedure for the products offered for supply by the above firm only against the invitation
for bids dt and only duly authorize the said firm to act on our behalf in
fulfilling any or all installation, technical support and maintenance obligation as required by the
contract. Also undertake to carry out comprehensive AMC for at least TWO years after the defect
liability period of three year and carry out software up gradation up to 3 years after the expiry of
Defect Liability Period free of cost".

Yours faithfully,

Signature of Officer Authorized to sign this Document on behalf of the OEM.
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SUPPLY, INSTALLATION, TESTING AND COMMISSIONING OF AUDIO-VIDEO

EQUIPMENTS OF CONFERENCE HALL AT HYDERABAD ADMINISTRATIVE
BUILDING, HYDERABAD.

Successful Bidder has to follow the following process & timelines,-

a) Within 3 days against E-mail confirmation of the award of the job, bidder has to
submit all shop drawings along with the final make & model of every item, out of the
approved makes, to be proposed by him.

b) Within 3 days against e-mail confirmation, bidder has to allocate the Project
Execution Team with dedicated project manager at site.

c) Once Project Manager is appointed for SBIIMS by Bidder, the Project Manager will
become the SPOC (Single Point of Contact) for execution related work And for
Delivery schedule.

d) After preparation of the drawings, PM of Bidder has to take approvals on the
same from Architect & SBIIMS.

e) Meanwhile, PM also suppose to give the complete instructions & pre-requisites about
sites.

f) Once, the above stages are completed, the execution team should be at site within
2 working days & they should commence the works on site

g) Once Execution team commences their works at site, within 3-4 working days, PM
should give complete report of site technicalities on site. & he also has to give
pending or incomplete Pre-requisites if any.

h) Then PM has to give daily reports to Team of SBIIMS & Architects.

i) Entire Execution Team should be insured at the required value by the bidder

J) Entire Team should be at site with all precautionary measures like Safety Shoes, Life
Jackets, Helmets etc. Without these, nobody will be permitted to site.

TERMS & CONDITIONS TO THECAMC SERVICE PROVIDERS:

1.

The comprehensive AMC charges per year plus GST will be paid for four services in a year
apart from any number of breakdown calls with a response period of 3 hours on receipt of
complaint. penalty will be imposed @ 1% of the contract value per day of delay of the
particular quarter.

If the work is found unsatisfactory or if the firm dishonours the contract, the job will be
entrusted to any other firm /party at the risk/expense of the contractor.

The amount of CAMC will be paid on quarterly basis after successful completion the
satisfactory service during the quarter of service.

Successful bidder has to handover entire AV system in good running condition before
expiring of CAMC contract.

The Contractor shall bear all the costs and expenses in respect of all charges, including
stamp duty, registration etc. of this agreement and/or any other documents/agreements,
which are required to be executed.

All necessary tools shall be provided by the contractor

. The contractor / firm shall be held responsible for any misdeeds / misbehavior of their

employees within the premises.
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Maintenance Services shall consist of:

i) Corrective maintenance of equipment — whenever the office reports fault in the above

systems, the senior engineer of Service Provider will report within 24 hours of receipt of

complaint from the expert deployed by the bidder and the machine will be made

operational immediately.

i) Preventive maintenance of equipment — preventive maintenance will be done once

every month.

A. The maintenance Service includes:

i) Repair/replacement of all spare parts that are required to be repaired for the smooth and

efficient functioning of the system;

iIAdjustment/Oiling of all mechanical parts;

B) Preventive maintenance for all of the following:

a.

b
C.
d

@

Physical Inspection of the systems

. LED Indication Checks in Detectors and Response Indicators Amplifier, Controller

Check and make note of any hardware changes and/or tampering observed

. Power Supply Checks- Checking of DC Voltage across DC Power. Sort out any

problematic issues with system functionality and take appropriate corrective action.
Follow operational level maintenance instructions received from Officer-In-charge
Checking of loose connections, terminations and joints of power & communication
cables and restoring them

Cleaning of Panels, Detectors, Amplifiers, Music source and Microphone Etc using
appropriate methods and applications.

Check System Errors and Alarms.

All kind of service/maintenance;

Audio System (amplifiers, speakers, mixers, microphone systems);

Video Conferencing System (all equipments);

Video system (Display Unit, switcher, DVD recorder/player, signal management

device);

. Control system (controller, interface, wireless networking module);

Software/upgrade (MCU software, software for video DSP, signal management
device, mixer).
Any other service or maintenance required for full operation of the system. No extra

charges shall be paid.

Functionality Document
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Conference Hall Room (41 x 29 ft)

Display and Video System-

The system is designed to view local presentation and video conferencingon 86’4K LED
Display setup in front,2 nos. of 65” existing LED displays mounted on side walls.

Displays to be installed on wall structure with the help of wall mount bracket.(Rigid mounting
structure.)

3 nos. of cable cubby inputs are provided, 2 nos. with HDMI connectivity, 1 no.,
withVGA,audio, HDMI connectivity on the furniture/table for making the desired
presentations through the Laptop, video conferencing codec for the video conferencing.

A matrix switcher with multipleinputs and outputs enables and manages the routing of input
sources to various output destinations.

Switching of the input to be done by IPAD Air wireless touch panel.

Audio System

The system re-enforces VC far end audio and presentation audio through the fixed install
wall speakers.

Table top boundary layer microphones captures the local user’s speech and transmit to far
end during a Video and audio conferencing calls and for local speech re-enforcement
requirements.

A multichannel audio DSP has been incorporated for achieving the desired audio signal
processing, Echo cancellation, Gain settings etc, audio pre-sets recall for different
applications like local presentation etc.

Volume control to be done through the iPad based touch control app/ touch panel user
interface.

Video Conferencing System(OFE)

This system has been designed to establish video conferencing with far end participants,
and is under the scope of client.

Control System

The system enables the touch panel user interface i.e. Apple iPad to manage the signal
routing, various AV equipment ON/OFF, volume control etc

All of the various layouts pre-sets can be achieved or triggered using Graphic user interface
wireless device I-pad by end user.

Installation System

Industry standard modular cabinet (equipment rack) with front glass door, castor wheels,
power Distribution Unit , Metal Cable Channel , earthing Strip and Shelves accommodates
the installed AV equipment’s and provides ease of access for future servicing requirements.
Required civil/furniture work to be arranged by client/respective vendor.

Equipment rackis recommended to be placed in front cornerof the room.

It is recommended that the equipment rack be opened or operated under the instructions of
trained personnel.
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Approval:
We have read the Functionality Document for [SUPPLY, INSTALLATION, TESTING AND
COMMISSIONING OF AUDIO-VIDEO EQUIPMENTS OF CONFERENCE HALL AT
HYDERABAD ADMINISTRATIVE BUILDING, HYDERABAD. NIT NO:243/18]project and are in
agreement with all requirements set forth in the document. Any change in functionality from that
mentioned in this document by either party is to be formally communicated in writing and
subject to agreement by Client [SBI- HYDERABAD ADMINISTRATIVE OFFICE] and --------------

Signature Signature
Client Name:

personnel Name:
Date:
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FORM OF TENDER

To

Senior Vice President

SBI Infra Management Solutions Pvt. Ltd.,
3" Floor, Local Head Office,

State Bank of India

Bank Street, Koti, Hyderabad- 500095

Dear Sir,

Supply, Installation, Testing And Commissioning Of Audio-Video Eqguipment’s of
Conference Hall At Hyderabad Administrative Building, Hyderabad.

I/ We refer to the Notice Inviting e- Tender issued by you for the captioned work.
1 1/ We do hereby offer to perform, provide, execute, complete and maintain the
works in conformity with Bill of Quantities, Drawings, Specification, Design,
General and Special conditions of Contract, Instruction to Tenderers, etc. as
contained in the tender documents for the sum as arrived and filled, at the
respective rates quoted by me/us in the Schedule of Quantities and/or at any
other sum and rate subsequently negotiated and accepted / agreed by the

Bank andme/us.

2 1/ We have satisfied myself / our self as to the site conditions, examined site
and drawings, and all aspects of tender documents / conditions and are
acceptable to us. I/We do hereby agree, should this tender be accepted in
whole or in part, to,

A. Abide by and full-fill the terms, conditions and provisions of tender
documents annexed hereto.

B. Complete the work within stipulated completion time at no extra cost
to the Bank.

3. I/We are enclosing herewith the Earnest Money Amount as mentioned in the
NIT which amount is not to bear any interest. Should | / We fail to execute the
Contract when called upon to do so | / We do hereby agree that this sum shall be
forfeited by me/us to SBI Infra Management Solutions Pvt. Ltd.Technical bid

withoutEMDshall be summarilyrejected&theirOnline price bid shall not

beopened.
4. Percentage, if any, to be deducted from

Bills and total amount to be retained . Total security deposit shall be 5% of the
final value of the work. Out of this 2% of
tender value (i.e. tender amount) s in the
form of initial security deposit(ISD) which
includes the EMD. Balance security deposit
(i.,e. 5% of final value of work less 2% of
tender value already deposited as ISD)
towards the work shall be deducted from the
final by way of retention money.

5. Time allowed for completion after the date of written
order or date of handing over of the site (whichever is later) to commence the work :as
specified in tender

6. I/We are submitting herewith duly filled up and signed tenders as per the
followingdetails
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SAMPLE BUISNESS RULE DOCUMENT
BUISNESS RULE DOCUMENT OF ONLINE E-TENDERING FOR SUPPLY, INSTALLATION,

TESTING AND COMMISSIONING OF AUDIO-VIDEO EQUIPMENTS OF CONFERENCE HALL
AT HYDERABAD ADMINISTRATIVE OFFICE, HYDERABAD.

EMPLOYER NAME The Senior Vice President

Circle Office

SBI Infra Management Solutions Pvt. Ltd.,
State Bank of India

3" Floor, Local Head Office,Bank Street,
Koti, Hyderabad- 500095

E-TENDERINGAUCTION E-Procurement Technologies Ltd.(ETL)

TO BE CONDUCTED BY B-705, Wall street I, Opposite Orient Club, Near Gujarat
college, Ahmedabad- 380006,

Phone: 079-40016826

Website Details: https://etender.sbi

DATE & TIME OF E- As specified in the Tender

TENDERING

(A) Business rules for E-tendering

DOCUMENTS ATTACHED | (B) Terms & conditions of E-tendering

(C) Process Compliance Statement (Annexure )

(D) Price Confirmation Letter (Annexure Il)

(E) Price break up (Annexure 111)

(F) Contact Information

Bidding in_the last minutes and seconds should be
SPECIAL INSTRUCTIONS | avoided in_the bidders own interest Neither the
Service Provider nor SBIIMSPL will be responsible for
any lapses /failure on the part of the vendor, in such
cases.

Important Note:As per the new Inter-operability guidelines released by Controller of
Certifying Authorities (CCA), the Secured Socket Layer (SSL) certificate for an E-
tendering application is generated on a new algorithm, SHA2. Also, the Digital Signature
Certificates that will be applicable for these platforms have to be SHA2 algorithm
compliant. For the same, the users have to ensure that they have Windows XP (SP3) /
Windows Vista / Windows 7 installed in their respective PC / Laptop. In case of Windows
XP service pack -3, if you get any issue you can install the SSL patch, which is available
at our download section of our e-Tender/e-E-tendering Portal and also at our corporate
website www.E-tenderingtiger.net just below the label of “Download”.

(A) Business rules for E-tendering:

Against this Enquiry for the subject item/system with detailed scope of work as per our
specification, SBIIMSPL may resort to “E-TENDERING PROCEDURE” i.e. ON-LINE

BIDDING on INTERNET.
1. For the proposed e-tendering, only selected vendors with SBIIMSPL in respective

category shall be eligible to participate.
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2. SBIIMSPL will engage the services of a service provider who will provide all
necessary training and assistance before commencement of on line bidding on
Internet.

3. SBIIMSPL will inform the vendor in writing in case e-tendering, the details of
service provider to enable them to contact and get trained.

4. Business rules like event date, closing and opening time etc. also will be
communicated through service provider for compliance.

5. Vendors have to send the mail the compliance form in the prescribed format
(provided by service provider) before start of E-tendering. Without this the vendor
will not be eligible to participate in the event.

6. E-tendering will be conducted on schedule date & time.

7. At the end of e-tendering event, the lowest bidder value will be known on the
network.

8. The lowest bidder has to mail theduly signed filled-in prescribed format as
provided on case-to-case basis to SBIIMSPL through service provider within 24
hours of E-tendering without fail.

9. The e-tendering will be treated as closed only when the bidding process gets
closed in all respects for the item listed in the tender.

(B) Terms & conditions of E-tendering:

SBIIMSPL shall finalize the Tender through e-tendering mode. SBIIMSPL has made
arrangement with M/s. E-tendering Technologies Ltd, Ahmedabad who shall be
SBIIMSPL'’s authorized service provider for the same. Please go through the guidelines
given below and submit your acceptance to the same along with your Commercial Bid.

1. Computerized E-tendering shall be conducted by SBIIMSPL, on pre-specified
date, while the vendors shall be quoting from their own offices/ place of their
choice. Internet connectivity and other paraphernalia requirements shall have to be
ensured by vendors themselves. In the event of failure of their Internet
connectivity, (due to any reason whatsoever it may be) it is the bidders’
responsibility. In order to ward-off such contingent situation bidders are requested
to make all the necessary arrangements/ alternatives such as back —up power
supply whatever required so that they are able to circumvent such situation and
still be able to participate in the e-tendering successfully. Failure of power at the
premises of vendors during the E-tendering cannot be the cause for not
participating in the e-tendering. On account of this the time for the E-tendering
cannot be extended and SBIIMSPL is not responsible for such eventualities.

2. ETLshall arrange to train your nominated person(s), without any cost to you. They
shall also explain you all the Rules related to the E-tendering. You are required to
give your compliance on it before start of bid process.

3. BIDDING CURRENCY AND UNIT OF MEASUREMENT: Bidding will be
conducted in Indian currency & Unit of Measurement will be displayed in Online E-
tendering.

4. BID PRICE: The Bidder has to quote the rate as per the Tender Document
provided by State Bank of India or their appointed architects.

5. VALIDITY OF BIDS: The Bid price shall be firm for a period specified in the tender
document and shall not be subjected to any change whatsoever.
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6. At the end of the e-tendering, bidder has to provide the price confirmation letter &
a detail break up for his lowest offer within 24 hour of closing of E-tendering as per
the Annexure Il & IV respectively.

7. Procedure of E-tendering:

i. Online E-tendering :

Online e-tendering is open only to approved OEM or their authorized
representative/Dealer having valid authorization letter. The bidder can bid,
in the online e-tendering,

DURATION OF E-TENDERING: E-tendering as specified in the NIT,However,
vendors are advised not to wait till the last minute to upload the price bid to avoid
complications related with internet connectivity, network problems, system crash
down, power failure, etc.

8. Successful vendor shall be required to submit the final prices, quoted during the
exactly in the format issued by SBIIMSPL/Service provider after the completion of
E-tendering to SBIIMSPL, duly signed and stamped as token of acceptance
without any new condition other than those already agreed to before start of E-
tendering.

9. If no bid is received within the specified date & time, SBIIMSPL, at its
discretion, may decide to / scrap the e-tendering process / proceed
with conventional mode of tendering.

10.Your bid will be taken as an offer to execute the work as specified. Bids once made
by you, cannot be cancelled / withdrawn and you shall be bound to supply as
mentioned above at your final bid price. Should you back out and not supply as per
the rates quoted, SBIIMSPL shall take action as appropriate.

11.LOG IN NAME & PASSWORD: Each Bidder is assigned a Unigue User Name &
Password by ETL. The Bidders are requested to change the Password after the
receipt of initial Password from ETL. All bids made from the Login ID given to the
bidder will be deemed to have been made by the bidder.

12. BIDS PLACED BY BIDDER: The bid of the bidder will be taken to be an offer to
execute the work. Bids once made by the bidder cannot be cancelled. The bidder is
bound to execute the work as mentioned above at the price that they bid. Should
any bidder back out and not execute the work as per the rates quoted,
SBIIMSPLand / or ETL/shall take action as appropriate.

13.At the end of the E-tendering, SBIIMSPL will decide upon the winner. SBIIMSPL’s
decision on award of Contract shall be final and binding on all the Bidders.

14.SBIIMSPL shall be at liberty to cancel the e-tendering process / tender at any time,
before ordering, without assigning any reason.

15. SBIIMSPL/ETL shall not have any liability to bidders for any interruption or delay in
access to the site irrespective of the cause.
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16. Other terms and conditions shall be as per your techno-commercial offers and other
correspondences till date.

17.You are required to submit your acceptance to the terms / conditions / modality
(Technical bid given above before participating in the e-tendering.

18.E-TENDERING WINNER: At the end of the E-tendering, SBIIMSPL will evaluate all
the bids submitted and will decide upon the winner.

19.0THER TERMS & CONDITIONS:

- The Bidder shall not involve himself or any of his representatives in Price
manipulation of any kind directly or indirectly by communicating with other
suppliers / bidders.

- The Bidder shall not divulge either his Bids or any other exclusive details of
SBIIMSPL to any other party.

- SBIIMSPL’s decision on award of Contract shall be final and binding on all
the Bidders.

- SBIIMSPL along with ETLcan decide to extend, reschedule or cancel any E-
tendering.

- ETLshall not have any liability to Bidders for any interruption or delay in
access to the site irrespective of the cause.

- ETLis not responsible for any damages, including damages that result from, but are
not limited to negligence. ETLwill not be held responsible.for consequential damages,
including but not limited to systems problems, inability to use the system, loss of
electronic information etc.

N.B.
- All the Bidders are required to submit the Process Compliance Statement (Annexure II) duly
signed to M/s E-tendering Technologies Ltd, Ahmedabad.
- All the bidders are requested to ensure that they have a valid digital signature
certificate well in advance to participate in the online
1. The lowest bidder has to fax the duly signed filled-in prescribed format as provided on
case-to-case basis to SBIIMS through service provider within 24 hours of auction
without fail.
2. The e-reverse auction will be treated as closed only when the bidding process gets

closed in all respects for the item listed in the tender.
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3.

The price quoted by the bidder in the Indicative price bid will be an indicative

price for the respective item. The tenders received by the SBIIMS will be

evaluated and e-Reverse auction will be conducted over the reserved price fixed

by the SBIIMS. After the Closure of e-Reverse auction, the lowest bidder has to

submit the Price confirmation letter & detailed breakup for his offer (in the same

format of ‘Revised Indicative Price Bid’) containing the final rates of all the items

calculated by multiplying all the rates gquoted by them against each item in the

indicative price bid with ‘K’ factor. Please note that ‘K’ factor is the ratio of the

total amount quoted by the lowest bidder through e-Reverse auction and the total

amount quoted by him in the indicative price bid.

PROCESS COMPLIANCE STATEMENT (ANNEXURE 1)

(The bidders are required to print this on their company’s letter head and sign, stamp before

emailing)

To,

E-tendering Technologies Ltd.

AGREEMENT TO THE PROCESS RELATED TERMS AND CONDITIONS FOR THE ONLINE E-

TENDERING FOR SUPPLY, INSTALLATION, TESTING AND COMMISSIONING OF AUDIO-

VIDEO EQUIPMENTS OF CONFERENCE HALL AT HYDERABAD ADMINISTRATIVE

BUILDING, HYDERABAD.

Dear Sir,

This has reference to the Terms & Conditions for the E-tendering mentioned in the Tender

document

This letter is to confirm that:

1) The undersigned is authorized representative of the company.
2) We have studied the Commercial Terms and the Business rules governing the E-

3)

4)

5)

Sig

tendering as mentioned in RFP of SBIIMSPL as well as this document and confirm our
agreement to them.

We also confirm that we have taken the training on the E-tendering tool and have
understood the functionality of the same thoroughly.

We confirm that SBIIMSPL and ETL shall not be liable & responsible in any manner
whatsoever for my/our failure to access & bid on the e-E-tendering platform due to loss
of internet connectivity, electricity failure, virus attack, problems with the PC, any other
unforeseen circumstances etc. before or during the E-tendering event.

We also confirm that we have a valid digital signature certificate issued by a valid
Certifying Authority.
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6) We also confirm that we will mail the price confirmation & break up of our quoted price as

per Annexure Ill & Annexure 1V within 24 hour of the completion of the e-tendering and

the format as requested by SBIIMSP-L/ETL

7) We, hereby confirm that we will honor the Bids placed by us during the E-tendering
process.
With regards,

Date:

Signature with company seal

Name:

Company / Organization:

Designation within Company / Organization:

Address of Company / Organization:

Scan it and send to this Document on --------------=----------—-

(E) PRICE CONFIRMATION LETTER (ANNEXURE 1)

(The bidders are required to print this on their company’s letter head and sign, stamp
before emailing)

To,
E-tendering Technologies Ltd.

AGREEMENT TO THE PROCESS RELATED TERMS AND CONDITIONS FOR THE ONLINE E-
TENDERING FOR SUPPLY, INSTALLATION, TESTING AND COMMISSIONING OF AUDIO-
VIDEO EQUIPMENTS OF CONFERENCE HALL AT HYDERABAD ADMINISTRATIVE OFFICE
BUILDING, HYDERABAD.

E-tendering Date:

Dear Sir,
We confirm that we have quoted.

Thanking you and looking forward to the valuable order from SBIIMSPL.
Yours sincerely,

For
Name:
Company:
Date:
Seal:
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(F) PRICE BREAK UP (ANNEXURE III)

Price Break up

As per tender document

(G) Contact Information

E-tendering Technologies Ltd./C-1 India | SBI Infra Management Solutions
Pvt. Ltd. Pvt. Ltd.,

The Senior Vice President,
Circle Office
SBI Infra Management Solutions Puvit.
Ltd.,
State Bank of India
3rd Floor, Local Head Office, Bank
Street,
Koti, Hyderabad- 500095
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ARTICLES OF AGREEMENT
(On non-judicial Stamp Paper of Rs. 200/-)

ARTICLES OF AGREEMENT made the date of between
State Bank of India, having its office at Mumbai hereinafter called "the Bank" of
the One Part and

WHEREAS the Bank is desirous of

And has caused drawings and specifications describing the work to be done to be
prepared by SBI Infra Management Solutions Pvt. Ltd.

AND WHEREAS the said Drawings numbered to

inclusive, the Specifications and the Schedule of Quantities
have been signed by or on behalf of the parties hereto.

AND WHEREAS the Contractor has agreed to execute upon and subject to the
Conditions set forth herein and to the Conditions set forth herein in the Special
Conditions and in the Schedule of Quantities and Conditions of Contract (all of
which are collectively hereinafter referred to as “the said conditions”) the works
shown upon the said Drawings and/or described in the said Specifications and
included in the Schedule of Quantities at the respective rates therein set forth
amounting to the sum as therein arrived at our such other sum as shall become
payable there under (hereinafter referred to as “the said Contract Amount”)

NOW IT IS HEREBY AGREED AS FOLLOWS:

1) In consideration of the said Contract Amount to be paid at the times and in the
manner set forth in the said Conditions, the Contractor shall upon and subject to
the said Conditions execute and complete the work shown upon the said
Drawings and described in the said Specifications and the priced Schedule of
Quantities.

2) The Employer shall pay to the Contractor the said Contract Amount, or such
other sum as shall become payable, at the times and in the manner specified in
the said Conditions.

3) The term “the Architects”in the said Conditions shall mean the said
(-m--mmm - ), or in the event of their ceasing to be the Architects for the
purpose of this Contract for whatever reason, such other person or persons as
shall be nominated for that purpose by the Employer, not being a person to whom
the Contractor shall object for reasons considered to be sufficient by the
Employer, PROVIDED ALWAYS that no person or persons subsequently
appointed to be Architects under this Contract shall be entitled to disregard or

Signature of the Contractor Page 30 of 72



SUPPLY, INSTALLATION, TESTING AND COMMISSIONING OF AUDIO-VIDEO
EQUIPMENTS OF CONFERENCE HALL AT HYDERABAD ADMINISTRATIVE
BUILDING, HYDERABAD.

overrule any previous decisions or approval or direction given or expressed in

writing by the outgoing Architects for the time being.

4) The said Conditions and Appendix thereto shall be read and construed as
forming part of this Agreement, and the parties hereto shall respectively abide by
submit themselves to the said Conditions and perform the Agreements on their
part respectively in the said Conditions contained.

5) The Plans, Agreements and Documents mentioned herein shall form the basis of
this Contract.

6) This Contract is neither a fixed lump-sum contract nor a piece work contract but a
contract to carry out the work in respect of the entire project to be paid for
according to actual measured guantities at the rates contained in the Schedule of
Quantities and Rates or as provided in the said Conditions.

7)The Contractor shall afford every reasonable facility for the carrying out of all works
relating to civil, interior installation of lifts, Telephone, electrical installations, fittings
air-conditioning and other ancillary works in the manner laid down in the said
Conditions, and shall make good any damages done to walls, floors, etc. after the
completion of his work.

8)The Employer/SBIIMSPL reserves to itself the right of altering the drawings and
nature of the work by adding to or omitting any items of work or having portions of
the same carried out without prejudice to this Contract.

9)Time shall be considered the essence of this Contract and the Contractor hereby
agrees to commence the work soon after the Site is handed over to him or from the
date of issue of formal work order as provided for in the said Conditions whichever
is earlier and to complete the entire work as specified in the tendersubject to
nevertheless to the provisions for extension of time.

10) All payments by the Employer under this Contract will be made only at
Hyderabad.

11) All disputes arising out of or in any way connected with this Agreement shall be
deemed to have arisen at Hyderabad and only the Courts in Hyderabad shall have
jurisdiction to determine the same.

12) The Contractor will provide warranty of 1 year on Air-conditioners including all
accessories as mentioned in BOQ for Replacement of Ductable Air Conditioners at
State Bank Institute of Information and Communication Management(SBIICM),
Academic Building, Banjara Hill, Hyderabadfrom the virtual completion of the project
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and will also have to provide comprehensive annual maintenance contract for the next
4 years after defect liability period of 1 year.

12) That the several parts of this Contract have been read by the Contractor and fully
understood by the Contractor.

IN WITNESS WHREOF THE EMPLOYER and the Contractor have set their respective
hands to these presents and two duplicates hereof the day and year first
hereinabove written.

SIGNATURE CLAUSE

SIGNED AND DELIVERED by the
by the

(Employer)

hand of Shri

(Signature of Employer)

(Name and Designation)

in the presence of :

1) Shri/ Smt. (Signature of Witness)

Address

(Witness)

2) Shri/ Smt. (Signature of Witness)

Address

(Witness)

SIGNED AND DELIVERED by(If the Contractor is a Partnership Firm or an

Individual, should be signed by all partners or by duly authorized person
onbehalf of all partners)

(1)
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Address

(2)

Address (Witness)

THE COMMON SEALOF was hereinto
affixed pursuanttotheresolutionByBoardofDirectorsattheMeetingheldon

(If the Contractor signs under its common seal, the
Signature Clause should tally with the sealing clause in the Articles ofAssociation)

SIGNED AND DELIVERED by
(1)

(2)

1)
Address
(2)
Address
(Witness)

SIGNED AND DELIVERED by (If the Contractor has signed by the hand of Powerof
Attornev, whether a Company or Individual

(1)

Address

(2)

Address (Witness)

SCHEDULE
(i) Letter of Acceptance/WorkOrderNo. Dt.
(i)  YourletterNo’s Dt.
(i)  OurLetterNos. Dt.
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(iv)  Minutes of MeetingDt.

(V) Form of Tender, Notice Inviting Tender, Instructions to Tenderers, General
Conditions of Contract, Special Conditions of Contract, Additional conditions &
Specifications, Technical Specifications, Bill/ Schedule of Quantities, Price Bid, Safety
Code, List of approved makes, Guarantee Agreements, Mode of Measurements,
Appendices, Drawings, Testing of Materials &their Frequency, Bar Chartetc.

(Vi)
(Vi)
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INSTRUCTION TO THE TENDERER

1.0 Scope ofWork

Online two bid system are invited by The Senior Vice President, SBI Infra
management solutions Pvt. Ltd ,3" Floor, Local Head Office,Bank
Street, Koti, Hyderabad- 500095for and on behalf of SBI, Hyderabad from the
approved OEM.

1.1 Site and its location:
The proposed work is to be carried out at Hyderabad Administrative
Office Building, Hyderabad.
Tender Documents

2.0 The work has to be carried out strictly according to the conditions
stipulated in the tender

22 Consistingthefollowing documents and the
most workmen like manner.

1. Instructions toTenderers.

2. GeneralConditionsof

Contract.

SpecialConditionofContra

ct.

AdditionalConditions.
TechnicalSpecifications.

priceBid(It will be uploaded separately)
NIT

Performance GuaranteeAgreement

w

0N OA

23 The above documents shall be taken as complementary and
mutually explanatory of one another but in case of ambiguities or
discrepancies, shall take precedence in the order givenbelow:

a) Price bid / B.O.Q. &NIT

b) Additional Conditions &Approvedmake.
c) TechnicalSpecifications

d) Special Condition of Contract

e) General Condition of Contract

f) Instructions toTenders

24 The tender documents are nottransferable.

3.0 Site Visit

3.1 The tenderer must obtain himself on his own responsibility and his
own expenses all information and data which may be required for the
purpose of filling this tender document and enter into a contract for the
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satisfactory performance of the work. The tenderer is requested to satisfy
himself regarding the availability of water, power, transport and
communication facilities, the character quality and quantity of the
materials, labour, the law and order situations, climatic conditions, local
authorities requirement, traffic regulations etc. The tenderer will be fully
responsible for considering the financial effect of any or all the factors
while submitting histender.

4.0 Earnest Money Deposit(EMD)

4.1 The tenderer are requested to submit the Earnest Money as

mentioned in NIT by way of online mode and upload the copy of the same

in website

4.2EMD in any other form other than as specified above will not be
accepted. Tender not accompanied by the EMD in accordance with
clause 4.1 above shall berejected.

4.3 No interest will be paid on theEMD.

4.4EMD of unsuccessful tenderer will be refunded within 30 days of award of
contract.

4.5EMD of successful tenderer will be retained as a part of Initial security
deposit (ISD)

5.0 Initial Security Deposit(ISD)

5.1 The ISD amount shall be 2% of the contract value. The successful tenderer
will have to submit a sum equivalent to 2% of contract value less EMD (which
shall be adjusted as part of ISD) by means of Demand Draft / Banker's Cheque
in favour of SBIIMS, Payable at Mumbai within a period of 07 daysfrom the
date ofLOA.

6.0 Total Security Deposit(TSD)

6.1 Total Security Deposit shall be 5% of contract value. Out of this 2% of
contract value is in form of initial security deposit which includes the EMD. The
balance 3% shall be deducted from the final bill of the work by way of retention
amount.TheTSD would be paid to the contractors after the defects liability
period as specified in the contract.

6.2 No interest shall be paid on the amount retained by the Bank as Security
Deposit. (TSD/ ISD/ No interest shall be paid on the amount retained by the
Bank as Security Deposit. (TSD/ ISD/ Retention Amount)Retention

7.0 Signing of contract documents

The successful tenderer shall be bound to implement the contract by
sighing an agreement and conditions of contract attached herewith
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within 15 days from the receipt of intimation of acceptance of his tender
by the Bank. However, the written acceptance of the tender by the Bank
will constitute a binding agreement between the Bank and successful
tenderer whether such formal agreement is subsequently entered into
ornot.

8.0 Completion period

Time is _essence of the contract. The work should be completed in all
respects in_accordance with the terms of contract within_a period as
mentioned in NIT, from the date of handing over site or from the date of
receipt of letter of acceptance whichever islater.

9.0Validity of tender

Tenders shall remain valid and open for acceptance for a period (validity
of offer) as mentioned in NIT. If the tenderer withdraws his / her offer
during the validity period or makes modifications in his/her original offer
which are not acceptable to the Bank, without prejudice to any other right
or remedy, the Bank shall be at liberty to forfeit the EMD.

10.0Liquidated Damages

The liguidated damages shall be as mentioned in NIT.

11.0 Rate and prices:

11.1 In case of item ratetender
11.1.1 The Tenderer shall guote their rates for individual itemsboth in

words and figures. In case of discrepancy between the rates quoted in
words and figures the unit rate quoted in words will prevail. If no rate is

quoted for a particular item the contractor shall not be paid for that item
when it is executed.The amount of each item shall be calculated and the
requisite total is given. In case of discrepancy between the unit rate and
total amount calculated from multiplication of unit rate and the gquantity,
the unit rate quoted will govern and the amount will be corrected.

11.1.2The Tenderers need not quote their rates for which no quantities
have been given. In case the tenderer quote their rates for such items
those will be ignored and will not be considered duringexecution.

11.1.3 The Tenderers should not change the units as specified in the tender. If
any unit is changed the tenders would be evaluated as per the original unit and
the contractor would be paid accordingly. The Tenderers should not change or
modify or delete the description of the item. If any discrepancy is observed he
should immediately bring to the knowledge of the SBIIMS/Bank.

11.1.4 Each page of the tender document shall be signed by the authorized
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personandcutting or overwriting shall be duly attested by him

11.1.5 The rate quoted shall be firm and shall include all costs, allowances, levies
etc.

GENERAL CONDITIONS OF CONTRACT

1.0 Definitions:

“Contract” means the documents forming the tender and the acceptance
thereof and the formal agreement executed between State Bank of India
(Client) and the Contractor, together with the documents referred therein
including these conditions, the specifications, designs, drawings and
instructions issued from time to time by the Architects/ Bank and all
these documents taken together shall be deemed to form one contract
and shall be complementary to oneanother.

1.1 In the contract the following expressions shall, unless the context
otherwise requires, have the meaning hereby respectively assigned tothem.

1.1.1 ‘SBI’ shall mean State Bank of India (client) having its Corporate Centre
at State Bank Bhavan, Madame Cama Road, Mumbai-400 021 and includes
the Client’'s representatives, successors and assigns.‘Architect/ consultants’
shall mean SBI Infra Management Solution Pvt. Ltd.and includes its
representative, successorsandassigns.

1.1.2 ‘Site Engineer’/ ‘Site Supervisor shall mean an Engineer/ Supervisor if
any, appointed by the Bank / Architect as their representative to give
instructions to the contractor.

1.1.3 ‘The Contractor’ shall mean the individual or firm or company whether
incorporated or not, undertaking the works and shall include legal personal
representative of such individual or the composing the firm or company and the
permitted assignees of such individual or firm or company. The expression
‘Works’ or ‘Work’ shall mean the permanent or temporary work described in the
‘Scope of Work’ and / or to be executed in accordance with the contract and
includes materials, apparatus, equipments, temporary supports, fittings and
things of all kinds to be provided, the obligations of the contractor hereunder
and work to be done by the contractor under thecontract.

1.1.4 ‘Engineer’ shall mean the representative of the Architect/Consultant/SBIIMS.
1.1.5 ‘Drawings’ shall mean the drawings prepared by the Architects and
issued by the Engineer and referred to in the specifications and any
modifications of such drawings as may be issued by the Engineer from time to
time ‘Contract value shall mean the value of the entire work as stipulated in the
letter of acceptance of tender subject to such additions thereto or deductions
there from as may be made under the provision herein aftercontained.

1.1.6 ‘Specifications’ shall mean the specifications referred to in the tender
and any modifications thereof as may time to time be furnished or approved by
the Architects/ consultant/SBIIMS.

1.1.7 “Month” meancalendarmonth.

1.1.8 ‘Week’ means seven consecutivedays.

1.1.9 ‘Day” means a calendar day beginning and ending at 00 hr and 24 hrs
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respectively.

CLAUSE
1.0 Total Security Deposit

Total Security deposit comprise of:
(a) Earnest Money Deposit

(b) Initial Security Deposit

(c) Retention Money

a) Earnest Money Deposit

The tenderer shall furnish EMD as specified in NIT. No tender shall be
considered unless the EMD is so deposited in_the required form. No
interest shall be paid on this EMD. The EMD of the unsuccessful
tenderer shall be refunded within 30 days after the decision to award
the contract is taken without interest. The EMD shall stand absolutely
forfeited if the tenderer revokes his tender at any time during the
period when he is required to keep his tender open for acceptance by
the SBI /SBIIMS or_after it is accepted by the SBI/SBIIMS the
contractor falls to enter into a formal agreement or fails to pay the
initial security deposit as stipulated or fails to commence the work
within the stipulated time.

b) Initial Security Deposit (ISD)

The amount of ISD shall be 2% of accepted value of tender including
the EMD. Balance of ISD (i.e. excluding EMD) is to be submitted in the
form of D/D drawn on any scheduled Bank and shall be deposited
within 15 days from the date of letter of acceptance of tender.

c) Retention Money

Total security deposit shall be 5% of the final value of the work. Out
of this 2% of tender value (i.e. tender amount) is in the form of initial
security deposit(ISD) which includes the EMD. Balance security
deposit (i.e. 5% of final value of work less 2% of tender value already
deposited as ISD) towards the work shall be deducted from the final
by way of retention money. The total 5% of the retention money shall
be paid after the defects liability period of 1 Year as specified in the
contract. The retention_ money of 5 % of the contract value will be
released on submission of Bank guarantee of equal amount issued by
any Nationalised/Scheduled Bank other than SBI for the defect
liability period of two yvears from the date of virtual completion of the
projects. The retention money will be interest free.

2.0Additional Security Deposit:
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In case L-1 bidder guotes abnormally low rates (i.e. 10% or more,
below estimated project cost), the bank may ask such bidder to
deposit additional security deposit (ASD) equivalent to difference of
estimated cost vis-a-vis L-1 quoted amount for due fulfilment of
contract. Such ASD could be in the form of FDR / Bank’s guarantee in
the Bank’s name as per format approved by the Bank. On successful
completion _of work ASD will returned to the contractor. In_case
contractor fails to complete the work in time or_as per tender
specification or leave the job incomplete, the bank will be at liberty to
recover the dues from ASD or to forfeit such ASD as the case may be
within its sole discretion.

No interest shall be paid to the amount retained by the Bank as
Security Deposit.

2.0 Language

The language in which the contract documents shall be drawn shall be in

English.
3.0 Errors, omissions and discrepancies

In case of errors, omissions and / or disagreement between written

and scaled dimensions on the drawings or between the drawings

and specifications etc., the following order shall apply:

i) Between scaled and written dimension (or description) on a drawing, the
latter shall be adopted.

i) Between the written or shown description or dimensions in the drawings and
the corresponding one in the specification the former shall be taken
ascorrect.

i) Between written description of items in the specifications and description in
bills of quantities of the same item, the former shall beadopted.

a) In case of difference between rates written in figures and words, the rate
in word shallprevail.

b) Between the duplicate/ subsequent copies of the tender, the original
tender shall be taken ascorrect.

4.0 Scope ofwork:

The contractor _shall carryout complete and maintain _the said work in
every respect strictly in_accordance with this contract and with the
directions of and to the satisfaction of the Bank to be communicated
through the Architect/ Consultant. The Architect/ Consultant at the
directions of the Bank from time to time, issue further written
instructions, detail directions and explanations which are hereafter
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collectively referred to as the Architect/ Consultant’s instructions in
regard to the variation or modification of the design, quality or quantity of
work or the addition or omission or _submission of any work. Any
discrepancy in the drawings or between the BOO and/ or drawings and/
or_specifications, the removal from the site of any material brought
thereon by the Contractor and any substitution of any other materials
thereof the removal and or re-execution of any work executed by him, the
dismissal from the work of any person employed/ engaged thereupon.

50

() Letter ofacceptance:

Within the validity period of the tender, the Bank shall issue a letter of
acceptance either directly or through the Architect/ Consultant by
reqgistered post or otherwise depositing at the address of the contractor
as_given in_the tender to _enter into _a Contract for the execution of the
work as per the terms of the tender. The letter of acceptance shall
constitute a binding contract between the SBI and the contractor.

(I) Contract Agreement:

On _receipt of intimation of the acceptance of tender from the SBI/
Architect the successful tenderer shall be bound to implement the
contract and within Seven days thereof. He shall sign an agreement on a
non-judicial stamp paper of appropriate value.

6.0 Ownership of Drawings& Specification:

All specifications, drawing (if any) and copies thereof furnished by the
SBI/SBIIMS are the properties of the SBI. They are not to be used on
other work.

7.0 Detailed drawings and instructions:

The SBI/SBIIMS shall furnish with reasonable promptness additional
instructions by means of drawings or otherwise, necessary for the proper
execution _of the work. All such drawings and instructions shall be
consistent with the contract document, true developments thereof and
reasonably inferable there from.

8.0
The work shall be executed in conformity therewith and the contractor
will prepare a detailed program schedule including drawing indicating
therein the date of start and completion of various activities on receipt of
the work order and submit the same to the SBIIMS. Copies of agreement
Two copies of agreement duly signed by both the parties (Bank & the
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Contractor) with the drawings shall prepared one each for both the

parties. A photocopy of such agreement shall be kept by the Architects.

9.0 Liquidateddamages:

If the contractor fails to maintain the required progress in terms of
clause 30 of GCCor to complete the work and clear the site including
vacating their office on or before the contracted or extended date or
completion without justification in support of the cause of delay, he
may be called upon without prejudice to any other right of remedy
available under the law to the SBI on account of such breach to pay a
liquidated damages as per NIT.

10.0 Materials, Appliances and employees:

Unless or otherwise specified the contractor shall provide and pay for all
materials, labour, water, power, tools, equipment, transportation _and any
other facilities that are required for the satisfactory execution and
completion of the work. Unless or otherwise specified. All materials shall
be new and both workmanship and materials shall be of best quality. The
contractor shall at all times enforce strict discipline and good order among
his employees and shall not employ on the work any unfit person or
anyone not skilled in the work assigned to him. Workman whose work or
behavior is found to be unsatisfactory by the SBI/ Architect/Consultant
shall be removed from the site immediately.

11.0 Permits, laws and Regulations:

Permits and licenses required for the execution of the work shall be
obtained by the contractor at his own expenses. The contractor shall give
notice_and comply with the requlations, laws, and ordinances, rules,
applicable to the contract. If the contractor observes any discrepancy
between the drawings and specifications, he shall promptly notify the
SBIIMS. If the contractor performs any act, which is against the law, rules
and regulations he shall meet all the costs arising there from and shall
indemnity both the SBI and SBIIMS any legal actions arising there from.

12.0 Setting outwork:

The contractor shall set out the work and shall be responsible for the true
and perfect setting out the same and for the correctness of the positions,
levels, dimensions, and alignment of all parts thereof and got it approved
by the Architect/Consultant before proceeding with the work if at any time
any error_in this respect shall appear during the progress of the works,
irrespective of the fact that the layout had been approved by the SBIIMS
the contractor shall be responsible for the same and shall at his own
expenses rectify such error, if so, required to satisfaction of the SBI.
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13.0 Protection of works andproperty:

The contractor shall continuously maintain adequate protection, of all his
work from damage and shall protect the SBI’s properties from the injury
or loss arising in connection with contract. He shall make good any such
damage, injury, loss, except due to causes beyond his control and not
due to his fault or negligence. He shall take adequate care and steps for
protection of the adjacent properties. The contractor shall take all
precautions for safety and protections of his employees on the works and
shall comply with all applicable provisions of Govt. and local body’s
safety laws and building codes to prevent accidents or_injuries to
persons or _property on about or adjacent to his place of works. The
contractor _shall _make insurance covers as _per clause 26.0 of

GCCathisowncost.Thepolicywillbetakeninjointnameofthecontractorand
the SBIl and the original policy may be lodges with SBI.

14.0 Inspections of work:

The SBI/ SBIIMS or _their _representatives shall at all reasonable times
have free access to the work site and/ or to the workshop, factories, or
other places where materials are laying or from where they are obtained
and the contractor shall give every facility to the SBI/ SBIIMS and their
representatives necessary for inspection and examination and test of the
materials and workmanship. Nonperson unless authorized by the SBI/
SBIIMS except the representative of Public authorities shall be allowed on
the work at any time. The proposed work either during _its _construction
stage or its completion can also be inspected by the Chief Technical
Examiner’s organization a wing of Central Vigilancecommission.

15.0 Assighment and subletting:

The whole of work included in the contract shall be executed by the
contractor and he shall not directly entrust and engaged or _indirectly
transfer, assign or underlet the contract or any part or share thereof or
interest therein without the written consent of the SBI though the
Architect/SBIIMS and no undertaking shall relieve the contractor from the
responsibility of the contractor from active superintendence of the work
during its progress

16.0 Quality of materials, workmanship & Test

0) All materials and workmanship shall be best of the respective kinds
described in the contract and in accordance with the SBIIMS/Consultant’s
instruction and shall be subject from time to time to such test as the
SBIIMS/Consultant may direct at the place of manufacture or fabrication or on
the site or in an approved testing laboratory. The contractor shall provide such
assistance, instruments, machinery, labour and materials as are normally
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required for examining, measuring, sampling and testing any material or part of
work before incorporation in the work for testing a may be selected and
required by the SBIIMS/Consultant.

i) Samples

All _samples of adequate numbers, size, shades & pattern _as per
specifications _shall be supplied by the contractor without any extra
charges. If certain _items proposed to be used are of such nature that
samples cannot be presented or prepared at the site detailed literature/
test certificate of the same shall be provided to the satisfaction of the
SBIIMS/Consultant,. Before submitting the sample/ literature the
contractor shall satisfy himself that the material/ equipment for which he
is submitting the sample/ literature meet with the requirement of tender
specification. Only when the samples are approved in writing by the
SBIIMS/Consultant the contractor shall proceed with the procurement
and_installation of the particular _material/ _equipment. The approved
samples shall be signed by the SBIIMS/Consultant for the identification
and shall be kept on record at site office until the completion of the work
for inspection/ comparison at any time. The SBIIMS/Consultant shall take
responsibility time to approve the sample. Any delay that might occur in
approving the samples for reasons of its not meeting the specifications
or_other discrepancies, inadequacy, delay in furnishing samples of best
gualities from various manufactures and such other aspects causing
delay on the approval of the material/ equipment etc. shall be to the
account of the contractor.

i) Cost ofTests

The cost of making any test shall be borne by the contractor if such test
is intended by or provided for in the specifications or BOO

Iv) Cost of test not providedfor

If any test is ordered by the SBIIMS/Consultant which is either If so
intended by or provide for or (in the cases above mentioned) is not so
particularized, or though so intended or provided for but ordered by the
SBIIMS/Consultant to be carried out by an independent person at any
place other than the site of the place of manufacture or fabrication of the
materials tested or any Government/ approved laboratory, then the cost
of such test shall be borne by the contractor.

17.0 Obtaining information related to execution ofwork:

No claim by the contractor for additional payment shall be entertained
which is consequent upon_ failure on his part to obtain correct
information _as to any matter affecting the execution of the work or any
misunderstanding or the obtaining incorrect information or the failure to
obtain correct information relieve him from any risks or from the entire
responsibility for the fulfillment ofcontract.

18.0 Contractor’s superintendence
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The contractor shall give necessary personal superintendence during the
execution of the works and as long, thereafter, as the SBIIMS/ Consultant
may consider necessary until the expiry of the defects liability period,
statedhereto.

l. Cost ofTests
The cost of making any test shall be borne by the contractor if such test
is intended by or provided for in the specifications or BOQ

II. Cost of test not providedfor
If any test is ordered by the Architect/Consultant which is either
a) If so intended by or provide for or (in the cases above mentioned) is not so
particularized, or though so intended or provided for but ordered by the
Architect/Consultant to be carried out by an independent person at any place
other than the site of the place of manufacture or fabrication of the materials
tested or any Government/ approved laboratory, then the cost of such test shall
be borne by the contractor.

19.0 Quantities:

The bill of quantities (BOQ) unless or otherwise stated shall be deemed
to have been prepared in accordance with the Indian Standard method
of Measurements and quantities. The rate quoted shall remain valid for
variation of quantity against individual item to any extent subject to
maximum variation of the contract value by 25%.All the entire
amount paid under Clause no. 20 & 21, hereof as well as amounts of
prime cost and provisional sums, if any, shall be excluded.

I. Variations exceeding 25% as above: The items of work executed in
relation to variation exceeding 25% shall be paid on the basis of
provisions of clause no. 22(e)hereof.

20.0 Works to be measured

The SBIIMS/Consultant may from time to time intimate to the contractor
that he requires the work to be measured and the contractor shall
forthwith attend or send a qualified representative to assist the
SBIIMS/Consultant in taking such measurements andcalculations and to
furnish all particulars or to give all assistance required by any of them.
Such measurements shall be taken in_accordance with the mode of
Measurements detailed in the specifications. The representative of the
SBIIMS/ Consultant shall take the joint measurements with the
contractor’s representative and the measurements shall be recorded. The
measurements recorded by the representative of the SBIIMS/Consultant
shall be final. All authorized extra work; omissions and all variations
made shall be included in such measurement.
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21.0 Variations

No alteration, omission_or _variation _ordered in _writing by the SBIIMS/
Consultant shall vitiate the contract. In case the SBI/ SBIIMS/Consultant
thinks proper _at any time during the progress of works to_make any
alteration _in, or additions to or omissions from the works or any
alteration_in_the kind or guality of the materials to be used therein, the
SBIIMS/Consultant shall give notice thereof in writing to the contractor or
shall confirm_in writing within _seven days of qgiving such oral
instructions, the contractor shall alter to, add to, or omit from as the case
may be in_accordance with such notice, but the contractor shall not do
any work extra to or make any alterations or additions to or omissions
from the works or _any deviation from any of the provisions of the
contract, stipulations, specifications or contract drawings without
previous consent in_writing of the SBIIMS/Consultant and the value of
such extras, alternations, additions or omissions shall in_all cases be
determined by the SBIIMS/Consultant and the same shall be added to or
deducted from the contract value, as the case may be.

22.0 Valuation ofvariations:

No claim for an extra shall be allowed unless it shall have been executed
under the authority of the SBIIMS/Consultant with the concurrence of the
SBI _as herein_mentioned. Any such extra is herein_referred to as
authorized extra and shall be made in _accordance with the following

Q)rovisions.

a

) The net rates or prices in the contract shall be determine the valuation of
the extra work where such extra work is of similar character and
executed under similar conditions as the work pricedherein.

) Rates for all items, wherever possible should be derived out of the rates
given in the pricedBOQ

b) The net price of the original tender shall determine the value of the items
omitted, provided if omissions do not vary the conditions under which
any remaining items of works are carried out, otherwise the prices for
the same shall be valued under sub-clause (c)hereunder.

C) Where the extra works are not of similar character and/ or executed
under similar conditions are aforesaid or where the omissions vary the
conditions under which any remaining items or works are carried out,
then the contractor shall within 7 days of the receipt of the letter of
acceptance inform the Architect/Consultant of the rate which he
intends to charge for such items of
work,dulysupportedbyanalysisoftherateorratesclaimedandtheSBIIMS/C
onsultant shall fix such rate or prices as in the circumstances in his
opinion are reasonable and proper, based on the market rate.

d) Where extra work cannot be properly measured or valued the contractor
shall be allowed day work prices at the net rates stated in the tender of
the BOQ or, if not, so stated then in accordance with the local day work
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rates and wedges for the district; provided that in either case, vouchers
specifying the daily time (and if required by the Architect/Consultant) the
workman’s name and materials employed be delivered for verifications
to the SBIIMS/Consultant at or before the end of the week following that
in which the work has beenexecuted.
€ It is further clarified that for all such authorized extra items where rates
cannot be derived from the tender, the Contractor shall submit rates duly
supported by rate analysis worked on the “market rate basis” for
material, labour, hire/ running charges of equipments and wastage etc.
plus 15% toward establishment charges, contractor’'s overheads and
profits. Such items shall not be eligible forPVA.

23.0 Final measurements:

The measurements and the valuation in respect of the
contract shall be completed within six months of the
virtual completion of the work.

24.0 Virtual Completion Certificate (VCC)

On successful completion of the entire works covered by the contract

to the full satisfaction of the SBI/SBIIMS, the contractor shall ensure

that the following works has been completed to the satisfaction of the

SBI/SBIIMS.

a) Clear the site of all scaffolding, wiring, pipes, surplus materials,
contractor’s labour, equipment andmachinery.

b) Demolish, dismantle and remove the contractor’s site office, temporary
works, structure including labour sheds/ camps and construction of other
items and things whatsoever brought upon or erected at the site or any
land allotted to the contractor by the SBI and not incorporated in the
permanentworks.

C) Remove all rubbish, debris etc. from the site and the land allotted to the
contactor by the SBI and shall clear, level, and dress, compact the site
as required by theSBI.

d) Shall put the SBI in undisputed custody and possession of the site and
all land allotted by theSBI.

e) The contractor shall hand over the work in a peaceful manner to
theSBI/SBIIMS.

All _defects/ imperfection have been attended and rectified as
pointed out by the SBI to the full satisfaction of the SBI. Upon the
satisfactory fulfillment by the contractor as stated above, the
contractor shall be entitled to apply to the Architect/Consultant is
satisfied of the completion of the work. Relative to_which the
completion certificate has been sought, the Architect/Consultant
shall within fourteen (14) days of the receipt of the application for
virtual completion certificate, issue a VCC in respect of the work
for which the VCC has been applied.

f) This issuance of a VCC shall be without prejudice to the SBI’s rights and
contractor’ liabilities under the contract including the contractor’s liability
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for defect liability period nor shall the issuance of VCC in respect of the

works or work at any site be construed as a waiver of any right or claim

of the SBI against the contractor in respect of works or works at the site

and in respect of whichthe

VCC has been issued.

25.0 Work by otheragencies:

The SBI/ SBIIMS/Consultant reserve the rights to use premises and any
portion of the site for execution of any work not included in the scope of
this contract which it may desire to have carried out by other persons
simultaneously and the contractor shall not only allow but also _extend
reasonable facilities for the execution of such work. The contractor
however shall not be required to provide any plant or_material for the
execution of such work except by special arrangement with the SBI. Such
work shall be carried out in such manner as not to impede the progress
of the works included in the contract.

26.0 Insurance ofworks:

26.1 Without limiting his obligations and responsibilities under the contract the
contractor shall insure the joint names of the SBIIMS and the contractor
against all loss or damages from whatsoever cause arising other then the
excepted risks, for which he is responsible under the terms of contract and in
such a manner that the SBI and contractor are covered for the period stipulated
in clause 8 of Instruction to the Tenderers and are also covered during the
commencement of the period of maintenance and for any loss or damage
arising from a cause, occurring prior to the commencement of the period of
maintenance and for any loss or damage occasioned by the contractor in
course of any operations carried out by him for the purpose of complying with
his obligations underclause.

a) The work for the time being executed to the estimated current Contract Value
thereof, or such additional sum as may be specified together with the

materials for incorporation in the work at their replacementvalue.

b) The constructional plant and other things brought on to the site by the
contractor to the replacement value of such constructional plant and
otherthings.

c)  Such insurance shall be effected with an insurer and in terms approved
by the SBI which approval shall not be unreasonably withheld and the
contractor shall whenever required produce to the Architect/ Consultant
the policy of insurance and the receipts for payment of the
currentpremiums.

26.2 Damage to persons and property

The contractor shall, except if and so far as the contract provides
otherwise indemnify the SBI/SBIIMS against all losses and claims in
respect of injuries or damages to any person or material or physical
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damage to any property whatsoever which may arise out of or in

conseguence of the execution and maintenance of the works and against

all _claims_proceedings, damages, costs, charges and expenses

whatsoever in respect of or_in relation thereto except any compensation

of damages for or with respectto:

a) The permanent use or occupation of land by or any partthereof.

b) The right of SBI to execute the works or any part thereof, over, under, in

or through anylands.

C) Injuries or damages to persons or properties, which are unavoidable
result of the execution or maintenance of the works in accordance with
thecontract.

d) Injuries or damages to persons or properties resulting from any act or

neglect of the SBI, their agents, employees or other contractors not
being employed by the contractor or for or in respect of any claim,
proceedings damages, costs, charges and expenses in respect thereof
or in relation thereto or where the
injuryordamagewascontributedtobythecontractor,hisservantsoragents.Su
ch part of the compensation as may be just and equitable having regard
to the extent of the responsibility of the SBI, their employees, or agents
or other employees, or agents or other contractors for the damage
orinjury.

26.3 Contractor to indemnifySBI/SBIIMS
The contractor shall indemnify the SBI against all claims, proceedings,

damages, costs, charges and expenses in respect of the matters
referred to in the provision of this sub-clause 26.2

26.4 Contractor’s superintendence

The contractor shall fully indemnify and keep indemnified the SBI/SBIIMS
against any action, claim, or proceeding relating to infringement or use
of any patent or design or any alleged patent or design rights and shall
pay any royalties which may be payable in respect of any article or part
thereof included in the contract. In the event of any claim made under or
action brought against SBIl in respect of such matters as aforesaid the
contractor shall be immediately notified thereof and the contractor shall
be at liberty, at his own expenses to settle any dispute or to conduct any
litigation that may arise there from, provided that the contractor shall not
be liable to indemnify the SBI if the infringement of the patent or design
or any alleged patent or design right is the direct result of an order
passed by the Architect/Consultant in this behalf.

26.5 Third party

Insurance 26.5.1
Before commencing the execution of the work the contractor but
without limiting his obligations and responsibilities under clause 26.0
of GCC shall insure against his liability for any material or physical
damage, loss, or injury which may occur to any property including that
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of SBI, or to any person, including any employee of the SBI, by or
arising out of the execution of the works or_in the carrying out of the
contract, otherwise than due to the matters referred to in the proviso to
clause 26.0 thereof.
26.5.2 Minimum amount of third partylnsurance
Such insurance shall be affected with an insurer and in terms approved
by the SBI which approval shall not be reasonably withheld and for at
least the amount stated below. The contractor shall, whenever required;
produce to the Architect/Consultant the policy or policies of insurance
cover and receipts for payment of the current premiums.

26.6 The minimum insurance cover for physical property, injury, and death is
Rs. 10 lacks per occurrence with the number of occurrence limited to
four. After each occurrence contractor will pay additional premium necessary
to make insurance valid for four occurrencesalways.

26.7 Accident or Injury to

workman: 26.7.1
The SBI/SBIIMS shall not be liable for or in respect of any damages or
compensation _payable at law in respect or _in_consequence of any
accident or injury to any workman or other person in the employment
of the contractor or any sub-contractor,
saveandexceptanaccidentorinjuryresultingfromanyactordefaultoftheSBI
ortheir_ agents, or employees. The contractor shall fully indemnify and
keep indemnified the SBI/SBIIMS against all such damages and
compensations, save and except as aforesaid and against all claims
proceedings, costs, charges and expenses whatsoever in_respect
thereof or in relationthereto.

26.7.2 Insurance against accidents etc. toworkmen:

The contractor shall insure against such liability with an insurer approved
by the SBI during the whole of the time that any persons are employed by
him on the works and shall, when required, produce to the
Architect/Consultant such policy of insurance and receipt for payments
of the current premium. Provided always that, in respect of any persons
employed by any sub-contractor, the contractor’s obligation to insure as
aforesaid under this sub-clause shall be satisfied if the sub contractor
shall have insured against the liability in respect of such persons in such
manner_that SBI is indemnified under the policy but the contractor shall
require such sub -contractor to produce to the Architect/Consultant when
such policy of insurance and the receipt for the payment of the current

premium.

26.7.3 Remedy on Contractor’s failure toinsure:

If the contractor fails to effect and keep in force the insurance to above
referred to above or any other insurance which he may be required to
effect under the terms of contract, then and in any such case the SBI may
effect and keep in force any such insurance and pay such premium or
premiums as may be necessary for that purpose and from time to time
deduct the amount so paid by the SBI as aforesaid from any amount due
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or which may become due to the contractor, or recover the same as debt
from the contractor.

26.7.4

Without prejudice to the other rights of the SBI against the contractor, in
respect of such default, the employer shall be entitled to deduct from any
sums pavyable to the contractor the amount of any damages, costs,
charges, and other expenses paid by the SBI and which are payable by
the contractor under this clause. The contractor shall upon settlement by
the insurer of any claim made against the insurer pursuant to a policy
taken under this clause, proceed with due diligence to rebuild or repair
the works destroyed or damaged. In this event all the monies received
from the insurer in respect of such damage shall be paid to the contractor
and the contractor shall not be entitled to any further Payment in respect
of the expenditure incurred for rebuilding or repairing of the materials or
good destroyed ordamaged.

27.0 Commencement ofWorks:

The date of commencement of the work will be reckoned as the date of
handing over site or fifteen days from the date of issue of letter of
acceptance of the tender by the SBI whichever is later.

28.0 Time of completion:

Time is _essence of the contract and shall be strictly observed by the
contractor. The entire_work shall be completed within _a period as
mentioned in NIT from the date of commencement. If required in the
contract or as directed by the Architect/Consultant, the contractor shall
complete certain portions of work before completion of the entire work.
However the completion date shall be reckoned as the date by which the
whole work is completed as per the terms of the contract.

29.0 Extension oftime:
If, in the opinion of the Architect/Consultant, the work be delayed for
reasons beyond the control of the contractor, the Architect/Consultant
may submit a recommendation to the SBI to grant a fair and reasonable
extension of time for completion of work as per the terms for contract. If
the contractor needs an extension of the time for completion of the work
or_if the completion of work is likely to be delayed for any reasons
beyond the due date of completion as stipulated in the contract, the
contractor _shall apply to the SBI through the Architect/Consultant in
writing at least 30 days before the expiry of the scheduled time and while
applying for extension of time he shall furnish the reasons in detail and
his justification if any, for the delays. The Architect/Consultant shall
submit their recommendations to the SBI in the prescribed format for
granting extension of time. While granting extension of time the
contractor shall be informed the period of extended times, which will
qualify for levy of liguidated damages. For the balance period in_excess
of original stipulated period and duly sanctioned extension of time by the
SBI, the provision of liquidated damages as stated under clause 9 of GCC
shall become applicable. Further the correct shall remain in force even
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for the period beyond the due date of completion irrespective whether the
extension is granted ornot.

30.0 Rate ofprogress:

Whole of the materials, plant and labour to be provided by the contractor
and the mode, manner and speed of execution and maintenance of the
works to be of a kind and conducted in a manner to the satisfaction of the
Architect/Consultant should the rate of progress of the work or any part
thereof be at any time be in the opinion of the Architect/Consultant too
slow to ensure the completion of the whole of the work by the prescribed
time or _extended time for completion the Architect/Consultant shall
thereupon take such steps as considered necessary by the
Architect/Consultant to expedite progress so as to complete the works by
the prescribed time or extended time. Such communications from the
Architect/Consultant neither_shall relieve the contractor from fulfilling
obligations under the contract nor will he be entitled to raise any claims
arising out of suchdirections.

31.0 Work during nights andholidays:

Subject to_any provision to the contrary contained in _the contract no
permanent work shall save as herein provided be carried on during the
night or on_holidays without the permission in_writing from the
SBIIMS/Architect/Consultant, save when the work is unavoidable or
absolutely necessary for the saving of life or property or for the safety of
the work in_which case the contractor shall immediately advise the
Architect/Consultant. However, the provisions of the clause shall not be
applicable in the case of any work which becomes essential to carry by
rotary or double shifts in order to achieve the progress and guality of the
part of the work being technically required/ continued with the prior
approval of the SBIIMS/Architect/Consultant at no extra cost to the
SBI/SBIIMS.AlIl work at night after obtaining approval from competent
authorities shall be carried out without unreasonable noise and
disturbance.

32.0 No compensation for restrictions ofwork:
If at any time after acceptance of the tender SBI/SBIIMS shall deduct to
abandon or reduce the scope of work for any reason whatsoever and
hence not required the whole oranypart of the work to be carried out, the
SBIIMS/Architect/Consultant shall give notice in writing to that effect to
the contactor and the contactor shall act accordingly. In the matter the
contactor _shall have no claim to any payment of compensation or
otherwise whatsoever on _account of any profit or advantage which he
might have derived from the execution of the work fully but which he did
not derive in consequences of the foreclosure of the whole or part of the
work. Provided that the contactor shall be paid the charges on the
cartage only of materials actually and bona fide brought to the site of the
work by the contactor and rendered surplus as a result of the
abandonment, curtailment of the work or any position thereof & taken
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back by the contactor, provided however that the
Architect/Consultant/SBIIMS shall have in_such cases the opinion of
taking over all or any such material at their purchase price or _at local
current rate whichever is less. “In_case of such stores having been
issued form SBI stores and returned by the contactor to stores, credits
shall be given to him at the less rate not exceeding those at which were
originally issued to the contactor after taking into consideration and
deduction for claims on account of any deterioration or damage while in
custody of the contactor and in this respect the decision of the
Architect/Consultant shall befinal.

33.0 Suspension ofwork:

1) The contactor shall, on receipt of the order in writing of the
SBIIMS/Architect/Consultant (whose decision shall be final and binding on
the contractor) suspend the progress of work or any part thereof for such
time and in such manner as the SBIIMS/Architect/Consultant may consider
necessary so as not to cause any damage or injury to the work already
done or endanger the safety thereof for any of the followingreasons:

a) On account any default on the part of the contractor,or
b) For proper execution of the works or part thereof for reasons other than
the default the contactor or
c) The contactor shall during such suspension, properly protect and secure
the works to the extent necessary and carry out the instructions given in
that behalf by the Architect/Consultant
d) If the suspension is ordered for reasons (b) and (c) in sub-Para (i) above:
The contactor shall be entitled to an extension of time equal to the period
of every such suspension. No compensation whatsoever shall be paid on
this account

34.0 Action when the whole security deposit isforfeited

In_any case in which under _any clause or clauses of this contract, the
contactor_shall _have rendered himself liable to pay compensation
amounting _to the whole of his  security deposit _ the
SBIIMS/Architect/Consultant shall have the power to _adopt any of the
following course as they may deem best suited to the interest of the SBI.

a) To rescind the contact (of which rescission notice in writing to the contactor
by the Architect/Consultant shall be conclusive evidence) and in which case
the security deposit of the contactor shall be forfeited and be absolutely at
the disposal of SBI/SBIIMS.

b) To employ labour paid by the SBI and to supply materials to carry out the
work, or any part of the work, debiting the contactor with the cost of the
labour and materials (the cost of such labour and materials as worked out by
the Architect/Consultant shall be final and conclusive against the contractor.)
and crediting him with the value of the work done, in all respects in the same
manner and at the same rates as if it had been carried out by the contractor
under the terms of this contract, the certificate of the Architect/Consultant as
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to the value of work done shall be final andconclusive

against the contractor.

© To measure up the work of the contractor, and to take such part thereof as
shall be unexecuted, out of his hands, and to give it to another contractor to
complete in which case any expenses which may be incurred in excess of
the sum which would have been paid to the original contractor, if the whole
work had been executed by him (of the amount of which excess the
certificates in writing of the Architect/ Consultant shall be final and
conclusive) shall be borne by original contractor and may be deducted from
any money due to him by the SBI under the contract or otherwise, or from his
security deposit or the proceeds of sale thereof, or sufficient part thereof.

d In the event of any of above courses being adopted by the SBI the contractor
shall have no claim for compensation for any loss sustained by him by
reasons of his having purchased or procured any material or entered into any
engagements or make any advances on account of, or with a view to the
execution of the work or the performance of the contract and in case the
contract shall rescind under the provision aforesaid, the contractor shall not
be entitled to recover or to be paid any sum or any work thereto for actually
performed under this contract, unless, and until the Architect/Consultant will
have certified in writing the performance of such work and the value payable
in respect thereof, and he shall only be entitled to be paid the value so
certified.

35.0 Owner’s right to terminate thecontract:

If the contractor being an individual or a firm commit any ‘Act of
Insolvency’ or shall be adjusted an Insolvent or being an incorporated
company shall have an order for compulsory winding up voluntarily or
subject to the supervision of Govt. and of the Official Assignee of the
liquidator in such acts of insolvency or winding up shall be unable
within seven days after notice to him to do so, to show to the
reasonable satisfaction of the Architect/Consultant that he is able to
carry out and fulfill the contract and to give security therefore if so
required by the Architect/Consultant. Or if the contractor (whether an
individual firm or incorporated company) shall suffer execution to be
issued or shall suffer any payment under this contract to be attached
by or on behalf of any of the creditors of the contractor. Or shall assign
or sublet this contract without the consent in writing of the SBI through
the Architect/Consultant or shall charge or encumber this contract or
any payment due to which may become due to the contractor there
under:

a) Has abandoned the contract; or Has failed to commence the works, or has
without any lawful excuse under these conditions suspended the progress of
the works for 14 days after receiving from theSBI

b) through the Architect/Consultant written notice to proceed,or

Has failed to proceed with the works with such diligence and failed to
make such due progress as would enable the works to be completed
within the time agreed upon, or has failed to remove the materials from
the site or to pull down and replace work within seven days after written
notice from the SBI through the SBIIMS/Consultant that the said
materials were condemned and rejected by the SBIIMS/Consultant under
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these conditions; or has neglected or failed persistently to observe and
perform all or any of the acts, matters or things by this contract to be
observed and performed by the contractor for seven days after written
notice shall have been given to the contractor to observe or perform the
same or has to the detriment of good workmanship or in defiance to the
SBI’s or the SBIIMS/Consultant’s instructionstothe contrary subject any
part of the contract. Then and in_any of said cases the SBI and or the
SBIIMS/Consultant, may not withstanding any previous waiver, after
giving _seven days notice in_writing to the contractor, determine the
contract, but without thereby affecting the power the SBI or the
SBIIMS/Consultant or the obligation and liabilities of the contractor the
whole of which shall continue in force as fully as if the contract had not
been so determined and as if the works subsequently had been executed
by or on behalf of the contractor. And further the SBI through the
SBIIMS/Consultant their_ agents or employees may enter upon _and take
possession _of the work and all plants, tools, scaffoldings, materials,
sheds, machineries lying upon the premises or on the adjoining lands or
roads use the same by means of their own employees or workmen in
carrying _on _and completing the work or by engaging any other
contractors or persons to complete the work and the contractor shall not
in_any was interrupt or do_any act, matter or thing to prevent or_hinder
such other contractor or other persons employed for completing and
finishing or using the materials and plant for the works. When the works
shall be completed as soon thereafter as convenient the SBIl or the
SBIIMS/Consultant _shall give a notice in_writing to the contractor to
remove his surplus materials and plants and should the contractor fail to
do so within 14 days after receipt thereof by him the SBI sell the same by
public _auction after due publication, and shall adjust the amount
released by such auction. The contractor shall have no right to question
any of the acts of the SBl incidental to the sale of the materials etc

36.0 Certificate ofpayment:

The contractor shall be entitled for payments under the certificates to be
issued by the SBIIMS/Consultant to the contractor, within 15 working
days from the date of receipt of certificate to the payment from SBI from
time to time. The SBI shall recover the statutory recoveries other dues
including the retention amount from the certificates of paymentsProvided
always that the issue of any certificate by the SBIIMS/Consultant during
the progress of works or completion shall not have effect as certificate of
satisfaction or relieve the contractor from his liability under clause.

The SBIIMS/Consultant shall have power to withhold the certificate if the
work or any part thereof is not carried out to their satisfaction.

The SBIIMS/Consultant may by any certificate, make any corrections
required in previous certificate.

The SBI shall modify the certificate of payments as issued by the
SBIIMS/Consultant from time to time while making the payment.

The contractor shall submit interim bills only after taking actual
measurements and properly recorded in the Measurement books.

The contractor shall not submit interim bills when the approximate value
of work done by him is less than as mentioned in NIT and the minimum
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interval between two such bills shall be as mentioned in NIT. The final bill
may be submitted by the contractor within a period of one month from
the date of virtual completion and the SBIIMS / Consultant shall issue the
certificate_of payment within _a period of onemonths from the date of
submission _of bill to SBIIMS. The SBI shall pay the amount within a
period ofonemonths from the date of issue of certificate provided there is
no dispute in respect of rates and quantities etc.

37.0 SETTLEMENT OF DISPUTES ANDARBITRATION:

Except where otherwise provided in the contract all questions and
disputes relating to the meaning of the specifications, design, drawings
and_instructions herein _before _mentioned and as to the quality of
workmanship or materials used on the work or as to any other guestion,
claim, right, matter or _thing whatsoever in_any way arising out of or
relating to the contract, designs, drawings, specifications, estimates,
instruction, orders or these conditions or otherwise concerning the work
or_the execution or failure to the same whether arising during the
progress of the work or after the cancellation, termination, completion or
abandonment thereof shall be dealt with as mentioned hereinafter.

The contractor shall be deemed to have waived and extinquished all his
rights in respect of any claim not notified To AGM , in writing in the
manner and within the time Aforesaid.AGM shall give his decision in
writing on the claims notified by the contractor. The contractor may
within 30 days of the receipt of the decision of the AGM submit his

claims to the conciliating authority namely the Circle Development
Officer,SBI, Local Head Office, Hyderabadfor conciliation along with all
detail and copies of correspondence exchanged between him and
theAGM.

) If the conciliation proceedings are terminated without settlement of the
disputes, the contractor shall, within a period of 30 days of termination thereof
shall give a notice to the Chief General Manager, State Bank of India, LHO,
Hyderabad for appointment of an arbitrator to adjudicate the notified claims
failing which the claims of the contractor shall be deemed to have been
considered absolutely barred and waived.

i)  Except where the decision has become final, binding and conclusive in
terms of the contract, all disputes or differences arising out of the notified
claims of the contractor as aforesaid and all claims of the Bank shall be
referred for adjudication through arbitration by the Sole Arbitrator appointed by
the Chief General Manager. It will also be no objection to any such
appointment that the Arbitrator so appointed is a Bank Officer and that he had
to deal with the matters to which the contract relates in the course of his duties
as Bank Officer. If the arbitrator so appointed is unable or unwilling to act or
resigns his appointment or vacates his office due to any reason whatsoever
another sole arbitrator shall be appointed in the manner aforesaid by the said
AGM Such person shall be entitled to proceed with the reference from the
stage at which it was left by his predecessor. It is a term of this contract that the
party invoking arbitration shall give a list of disputes with amounts claimed in
respect of each dispute along with the notice for appointment ofarbitrator.

It is also a term of this contract that no person other than _a person
appointed by such Chief General Manager as aforesaid should act as
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arbitrator. The conciliation and arbitration shall be conducted in
accordance with the provisions of the Arbitration & Conciliation Act 1996
or_any statutory modification or reenactment thereof and the rules made
there under.lt is also a term of this contract that if any fees are payable to
the arbitrator, these shall be paid equally by both the parties. However,
no fees will be payable to the arbitrator if he is a Bank Officer.lt is also a
term of this contract that the arbitrator shall be deemed to have entered
on _the reference on the date he issues notice to both the parties calling
them to submit their statement of claims and counter statement of claims.
The venue of the arbitration shall be such place as may be fixed by the
arbitrator in his sole discretion. The fees, if any, of the arbitrator shall, if
required to be paid before the award is made and published, be paid half
and half by each of parties. The cost of the reference and of the award
(including the fees, if any, of the
arbitrator)shallbeinthediscretionofthearbitratorwhomaydirecttoanybywho
mand in what manner, such costs or any part thereof, shall be paid and
fix or settle the amount of costs to be so paid.

38.0 Power Supply:

The contractor the contractor shall make his own arrangement for power
and supply/ distribution system for driving plant or machinery for the
work and for lighting purpose at his own cost. The cost of running and
maintenance of the plants are to include in his tender prices. He shall pay
all fees and charges required for the power supply and include the same
in his tendered rates and hold the owner free from all such costs. He has
to obtain necessary approvals from the appropriate authorities, if

reguired.

39.0 Treasure trove etc.:

Any treasure trove, coin or object antique, which may be found on the
site, shall be the property of the SBI and shall be handed over to the bank
immediately.

40.0 Method of measurements:

Unless otherwise mentioned in the schedule of gquantities or in mode of
measurement or elsewhere in these documents the measurement will be
on the net quantities or work produced in accordance with up to date as
per rules laid down by the Bureau of Indian Standards. In the event any
dispute/disagreement the decision of the SBIIMS/Consultant shall be final
and binding on thecontractor.

41.0 Maintenance of registers:

The contractor shall maintain the reqgisters as per the approved Performa
at site of work and should produce the same for inspection of the SBI/
SBIISM/Consultant whenever desired by them. The contractor shall also
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maintain the records/ registers as required by the local authorities/ Govt.

from time to time.

42.0 Force Majeure:

42.1

Neither contractor nor SBI shall be considered in default in performance of
their_obligations if such performance is prevented or delayed by events
such as but not to war, hostilities revolution, riots, civil commotion,
strikes, lockout, conflagrations, epidemics, accidents, fire, storm, floods,
droughts, earthquakes or ordinances or any act of god or for any other
cause beyond the reasonable control of the party affected or prevented or
delayed. However a notice is required to be given within 30 days from the
happening of the event with complete details to the other party to the
contract, if it is not possible to serve a notice, within the shortest possible
period withoutdelay.

42.2

As soon as the clause of force majeure has been removed the party whose
ability to perform its obligations has been affected, shall notify the other of
such cessation_and the actual delay incurred in such affected activity
adducing necessary evidence in support thereof.

42.3

From the date of occurrence of a case of force majeure obligations of the
party affected shall be suspended during the continuance of any inability
so caused. With the cause it and inability resulting there from having been
removed, the agreed time of completion of the respective obligations
under this agreement shall stand extended by a period equalto the period
of delay occasioned by such events.

42 .4

Should one or both parties be prevented from fulfilling the contractual
obligations by a state of forcemajor lasting to a period of 6 months or
more the two parties shall each other to decide regarding the future
execution of this agreement

43.0 Local laws, Acts,Regulations:

The contractor shall strictly adhere to all prevailing Labour laws inclusive
of contract Labour (requlation and abolition act of 1970) and other safety
requlation. The contractor shall comply with the provision of all Labour
legislation including the latest requirements of all the Acts, Laws, and
any other regulations that are applicable to the execution of the project.

i) Minimum Wages Act 1948(Amended)

if)Payment of Wages Act 1936(Amended)

iii) Workmen’s Compensation Act 1923(Amended)

iv) Contract Labour regulation and abolition act 1970 and central rules 1971
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(amended)
v)Apprentice act 1961 (amended)
vi) Industrial employment (standing order) Act 1946(amended)
vii) Personal injuries (compensation insurance) act 1963 and any othermodifications
viii) Employees’ provident fund and miscellaneous provisions Act
1952 and amendment thereof
ixX) Shop and establishment Act
X)Any other act or enactment relating thereto and rules framed there under
from time to time.

44.0 Accidents:

The contractor _shall immediately on_occurrence of any accident at or
about the site or in connection with in execution of the work report such
accident to the SBIIMS/ Consultant. The contractor shall also such report
immediately to the competent authority wherever such report is required
to be lodged by the law and take appropriate actionsthereof

General Safety Codes:
SAFETY CODES

1  First aid appliances including adequate supply of sterilized dressing and
cotton wool shall be kept in a readily accessibleplace.

2 Aninjured shall be taken to a Public Hospital without loss of time, in cases
where the injury necessitateshospitalization.

3 Suitable and strong scaffolds should be provided for workman for all
works that cannot safely be done from theground.

4.  No portable single ladder shall be over 8meters in length. The width
between the side rails shall not be less than 30cms. Clear. And the
distance between two adjacent rungs shall not be more than 30cms.
When a ladder is used an extra majdoor shall be engaged for
holdingladder.

5 The excavated material shall not be placed within 1.5meters of the edge
of the trench or half of the depth of trenches whichever is more. All
trenches and excavation shall be provided with necessary fencing
andlighting.

6. Every opening in the floor of a building or in a working platform is provided
with suitable means to prevent the fall of persons or materials by
providing suitable fencing or railing whose minimum height shall be
onemeter.

7.  Nofloor,rooforotherpartofthestructureshallbesooverloadedwithdebrisor

materials as to render it unsafe.

8  Workers employed on mixing & handling material such as asphalt, cement
mortar or concrete & lime mortar shall be provided with protective
footwear & rubber hand-gloves.

9.  Those engaged in welding work shall be provided with welder’s protective
eye- shields and gloves.
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10. (i) No paint containing lead or lead products shall be used except in the
form of paste and readymadepaint.

(ii) Suitable facemasks should be supplied for use by the workers
when the paint applied in the form of spray or surface having lead
paint dry rubbed and scrapped.

11  Overalls shall be supplied by the contractor to the painters and the
adequate facilities shall be provided to enable the working painters to
wash during the periods of cessation ofworks.

12 Hoisting machine and tackle used in the works, including their
attachments, anchors and supports shall be in perfectcondition.

13, The ropes used in hoisting or lowering material or as a means of
suspension shall be of durable quality and adequate strength free
fromdefect.

SCAFEOLDS( Scope of bidder only)

i)  Suitable double type steel H frame scaffolds or suitable alternative
arrangements shall be provided for workmen for all works that cannot be done
safety from the ground, or from solid construction except in the case of short
duration work which can be done safety from ladders. When a ladder is used, it
shall be of rigid construction made either of good quality wood or steel. The
steps shall have a minimum width of 450 mm and a maximum rise of 300mm.
Suitable hand holds of good quality wood or steel shall be provided and the
ladder shall be given an inclination not steeper than ¥ to 1(1/4 horizontal and 1
vertical).

i)  Scaffolding or staging more than 4 m above the ground floor, swung or
suspended from an overhead support or erected with a stationary support shall
have a guard rail properly bolted, braced or otherwise secured, at least 1 m
above the floor or platform of such scaffolding or staging and extending along
the entire length of the outside and ends thereof with only such openings as
may be necessary for the delivery of materials. Such scaffolding or staging
shall be so fastened so as to prevent it from swaying from the building
orstructure.

i)  Moving or Suspended type scaffolding specifications: Instead of Double
type H frame steel scaffolding, if any Contractor desires to use suspended type
of scaffolding or any other type of arrangement, they may do so but it should be
supported by the full specifications, methodology and other relevant details in
order to study and approve the same by the Consultant. No such arrangement
of scaffolding will be altered unless the same is approved by the Consultant/
Bank.

iv) Working platforms, gangways and stairways shall be so constructed that
they do not sag unduly or unequally and if the height of the platform, gangway
or stairway is more than 4 m above ground level or floor level, they shall be
closely boarded and shall have adequate width and be suitably fenced as
described in (ii)above.Every opening in the floor of a building or in a working
platform shall be provided with suitable means to prevent the fall of persons or
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materials by providing suitable fencing or railing whose minimum height shall
belm.
Wherever there are open excavations in ground, they shall be fenced off
by suitable railing and danger _signals installed at night so _as prevent
persons slipping into the excavations.

V1) Safemeans of access shall be provided to all working places. Every
ladder shall be securely fixed. No portable single ladder shall be over
9m in length while the width between side rails in rung ladder shall in
no case, be less than 290mm or for ladder up to and including 3m in
length. For longer ladders the width shall be increases at least 20mm
for each additional meter of length.

ADDITIONAL CONDITIONS

Notwithstanding anything contained herein above the following
ADDITIONAL CONDITIONS shall be applicable for this

contract /work.

1.GOODS & SERVICE TAX & PRICE VARIATION ADJUSTMENT(PVA):

Goods & Service Tax will be paid Extra, as per actual applicable
to workscontract.

Rates Quoted by the bidder shall be inclusive of all cost towards men, labour,
supervision, materials, transportation, tools, equipment, water, electricity,
taxes, insurances, arrangements, temporary works, over heads, collection &
carting away & final disposal of rubbish & debris, regular cleaning of site
except GST. GST shall be paid as per bank norms. The rates quoted by the
bidder shall remain firm throughout the contract / construction period. PVA &
PVA Clause mentioned elsewhere in these documents shall not be admissible
&applicable.

2. RATES:

It may be noted that it is an item rate contract. Rates accepted by the
bank shall be for all levels/height and lead unless otherwise specified in
the schedule of guantities and shall be inclusive of all man, labour,
supervision, materials, tools, equipment, water, electricity, taxes,
insurances, arrangements, temporary works, over heads, collection &
carting away & final disposal of rubbish & debris, regular cleaning of site
etc. required to complete the works in all respect to the satisfaction of the
SBIIMSs / Bank and nothing additional or extra shall be paid on these
accounts and / or on account of variation in rates / taxes and / or
imposition of new tax / levy during currency of contract / work, except for
the items, taxes, works etc. for which there is a specific mention for
additional payment in these tender documents. The rates shall remain
firm throughout the contract period. PVA shall not beadmissible.
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3.ADHOCPAYMENT:
As per NIT
4. SITE ENGINEERS / SUPERVISORS BY CONTRACTOR:

The contractor shall post at least one full time site engineer / site supervisor at
site.

5. INSURANCE:

The contractor shall be required to take insurance policy under workman
compensation acts compulsorily. For rest of the policies relating to
insurance, it will be the discretion of the contractor whether to take or
not. However the contractor shall keep the Bank/SBIIMS indemnify from
all the claims arising out of damage to person & property and the SBI
shall have right to recover the cost of such damages /claim from any
amount due to the contractor. If the claim amount exceeds the amount
due to be paid to the contractor, the contractor shall immediately pay
such excess amount to the Bank. Decision of the Bank regarding
determination of the amount of claim/damage shall be final & binding to
thecontractor.

6.0 COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT:

AS specified in Technical bid

7.0 SCOPE OF CONTRACT: -

The contractor shall carry out regular servicing of the Air conditioners specified in the
annexure, once in 3 months regularly and the first of the said service shall be
carried out at the time of commencement of the contract and subsequent
servicing shall be carried out on or before expiry of three months respectively.The
service report and log sheet of maintenance has to be submitted to the bank duly
signed and certified from any of the SBI officers of above mentioned premises.

7.2 The contractor shall attend to the complaints of defects or breakdown in respect of
the Air conditioners specified in annexure during the period of this service contract.

7.3 The contractor shall attend to the services and complaints during working hours in
all working days.

7.4 The contractor shall also replace or repair free of charge components and
spares (compressor, fan motors, P.C.B, magnetic switch, transformer, other
electrical parts of AC unit, etc) which may become necessary as a result of wear or
tear during the period of this contract.
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7.5 The bank shall not allow any unauthorized person to tamper with the appliances
even for minor repairs during the period of the contract.

7.6 The contractor and / or their men shall be liable for any loss or damage caused
to the equipment’s appliances and / or any other property of the bank arising out of
their negligence and carelessness and the contractor shall pay damages thereon.

M
)

SBI INFRA MANAGEMENT SOLUTIONS PVT LTD
(WHOLLY OWNED SUBSIDIARY OF SBI)

INVITES TENDERS ON BEHALF OF SBI, HYDERABAD.
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FOR

SUPPLY, INSTALLATION, TESTING AND COMMISSIONING OF AUDIO-VIDEO
EQUIPMENTS AT HYDERABAD ADMINISTRATIVE OFFICE BUILDING, HYDERABAD.

Check List
Bidder has to upload the below mentioned proof of documents. In the absence of the same

the price bid will not be considered.

)  work order and completion certificates for 3 major works(Minimim value
of the work should be Rs.11,20,000.00
II)  Annual turnover of last three years( upload the trading & profit and
loss statement & Traces 26AS)
[l)  Proof of Tender cost
IV)  Proof of EMD
V)  Copy of PAN No
VI)  Copy of GTIN
VII)  Copy of Registration of Company/Memorandum of
Articles/Association/Partnership dead
VIII)  Copy of year of establishment
IX) Office & Service Centre at Hyderabad

Failing to upload the above documents tender summarily rejected and
price bid will not be considered.

APPENDIX TO CONDITIONS OF CONTRACT

sn Description Remarks

1. | Name of the project Supply, Installation, Testing And Commissioning Of
Audio-Video Equipments of Conference Hall At
Hyderabad Administrative Office Building,

Hyderabad.
2. | Estimated cost Rs.28,00,000.00 Plus GST
3. | Earnest Money Deposit Rs.28,000/-
4. | Tender Cost Rs.1500.00
5. | Initial Security Deposit 2% of the contract value less EMD
6. | Date of commencement of | Within seven days from the date of issue of the work
work order
7. | Period of completion 60 days
8. | Payments Terms IV. No advance is payable.

V. On receipt of complete materials with satisfactory test
reports at site and against installation, Testing and
commissioning 90% of cost will be paid.

V1. The balance 10% of cost will be treated as Retention
money deposit which will be released after the
defect liability period of three year from the date of
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Commissioning the system.
Retention money will be released on producing a
Bank guarantee for an equalsum valid until the
expiry of the defect liability period.

[I. IV The amount of CAMC plus GST will be paid on
guarterly basis after successful completion and
the satisfactory service during the quarter of
service.

9. | Retention percentage to 8% of the gross value of bill

be deducted from RA bills

10.| Total retention money 5% of the contract value

including earnest money
and initial security deposit
11.| Defect liability period 36 months from date of completion

12.| Liquidated Damages Y5 % on tendered amount per week subject to maximum
of 5% of contract value.

13.| Period of honouring interim | 15 Days from date of certificate of payment for interim bill
certificate for payment and 45 days for final certificate

14.| Period of honouring final 30 Days

certificate for payment
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NIT NO:243
DATE:03.11.2018

M
w

.

SBI INFRA MANAGEMENT SOLUTIONS PVT LTD
(WHOLLY OWNED SUBSIDIARY OF SBI)

INVITES TENDERS ON BEHALF OF SBI, HYDERABAD.

FOR

SUPPLY, INSTALLATION, TESTING AND COMMISSIONING OF AUDIO-VIDEO

EQUIPMENTS OF CONFERENCE HALL OF HYDERABAD ADMINISTRATIVE BUILDING,
HYDERABAD.

IN TWO BID SYSTEM THROUGH E-TENDER(E-REVESRE AUCTION)

Note: Bidder should possess valid digital signature for this e-tender
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INDICATIVE PRICE BID

SUPPLY, INSTALLATION, TESTING AND COMMISSIONING OF AUDIO-VIDEO
EQUIPMENTS OF CONFERENCE HALL AT HYDERABAD ADMINISTRATIVE OFFICE
BUILDING, HYDERABAD

NS(L' Description of Item Unit | Qty. unit Total Amount

Price
Supply of 84 to 86" 4K IPS Panel / D-
LED 16:9 3840 x 2160 pixels 500
cd/m2z HDMI 1.4 (Type A) x 2
(4K@30H2z)
HDMI 2.0 (Type A) x 1 (4AK@60Hz)
HDMI Type A Coonector x 1
DisplayPort x 1 DVI-D 24-Pin x 1 Mini
D Sub 15-pinx 1 USB 3.0x 2 USB 2.0
x1 LANXx1
Make: Panasonic/Samsung/Christie
MOdel NO 86QM1DX in panasonic or
equivalent in approved makes

NO 1

Supply of Display wallmount capable
of supporting weights of 200kg for the
screen size of 65" up to 120"

Make : Btech/Chief

Model No:BT9903 Heavy duty in
Btech or equivalent in approved makes

No 1

Supply of 55" full HD Display Unit
(Model No TH-55SF2Ui Panasonic or
equivalent in approved makes

Make: Panasonic/Samsung/Christie

No 1

Floor mounted titlable kit for the above
display

Supply of cable cubby with with 1x
HDMI connector, 1x 15—pin HD
connector, 1x 3.5mm mini jack, 1x RJ—
45 connector

Make:
Magnum/Kramer/Extron/Crestron

No 3

supply of HDMI & VGA Auto Switcher
and PoE Provider over HDBaseT with
6 |2xHDMI, 1x VGA inputs and 1 x No 1
HDBaseT Output

Make: Kramer/Extron/Crestron
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supply of Mounting Brackets to Install a
7 | Single Product Under a Table No 1
Make: Kramer/Extron/Crestron

supply of HDMI Transmitter with RS—
232 & IR over Long—Reach HDBaseT
8 | with 1 x HDMI input and 1 x HDBT No 2
output

Make: Kramer/Extron/Crestron

supply of HDMI Receiver with RS-232
& IR over Long—Reach HDBaseT with
9 | with 1 x HDMI output and 1 x HDBT NO 2
input

Make: Kramer/Extron/Crestron

Supply of HDMI Receiver/Scaler over
Extended—Reach HDBaseT with 1 x
HDBaseT twisted pair on an RJ-45
connector, 1 x IR on a 3.5mm mini jack
input and 1 x HDMI connector, 1 x IR
on a 3.5mm mini jack, 1 unbalanced
stereo audio output

Make: Kramer/Extron/Crestron

10 No 1

Supply of HDMI Matrix Switcher with 6
11 | x HDMI inputs and 6 x HDMI output No 1
Make: Kramer/Extron/Crestron

HDMI Audio Embedder/De—Embedder
with

input: 1 HDMI on an HDMI connector,
1 analog stereo audio on a 3.5mm mini
jack

Output: 1 HDMI on an HDMI
connector, 1 S/PDIF digital audio on an
RCA connector, 1 analog stereo audio
on a 3.5 mm mini jack

Make: Kramer/Extron/Crestron

Audio

Supply of Surfacemounted( Boundary
Layer) supercardioid microphone with
frequency bandwidth :40 Hz — 20 kHz
Max. sound pressure level 140 dB
Output voltage Logic out: High level
13 | output voltage > 2.4 V, low level output No 15
voltage < 0.4 V Output voltage Logic
in: High level input voltage > 2.0 V,
Low level input voltage < 0.8 V
Dynamic range 111 dB (A)

Make : Sennheiser/AKG/Shure

12 No 1
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14

Supply of Wireless Handheld
Microphone with Receiver AF
frequency response 50 to 16,000 Hz (—
3 dB) ; Microphone AF frequency
response 80-14,000 Hz

Make : Sennheiser/AKG/Shure

No

HALL

AT

HYDERABAD

15

Supply of Wireless Presenter
Microphone Set with 1 x
Bodypacktransmitter Receiver AF
frequency response 50 to 16,000 Hz
Transmitter AF frequency response 50
to 16,000 Hz (-3 dB)

Make : Sennheiser/AKG/Shure

No

16

Supply of Multichannel Audio DSP with
12 Channels of AEC Processing with
Auto Gain Control and Noise
Cancellation having 12 Analog Inputs
8 Analog Outputs
Make:Biamp/BSS/Bose

No

17

Supply Rackmount Power Amplifier
with requency Response 55 Hz - 20
kHz (+0/-3 dB, @ 1 W reference 1
kHz) Amplifier Power 2 x 120 W @
70/100V and

Input Channels :Line Inputs: 2
unbalanced, 2 balanced Page Input: 1
balanced mic/line Auxiliary Input: 1
unbalanced line

Make: Bose/Crown/QSC

No

18

Supply of Wall Mount Speakers with
Frequency Response (+/-3 dB) 80 Hz -
17 kHz

Frequency Range (-10 dB) 70 Hz - 19
kHz

Nominal Dispersion

125° H x 125° V

Long-Term Power Handling 40 W (160
W peak)

Sensitivity (SPL/1W @ 1 m) 87 dB
SPL

Maximum SPL @ 1 m 103 dB SPL
(109 dB SPL peak)

Nominal Impedance 8 Q (transformer
bypassed)

Make: Bose/JBL/QSC/YAMAHA

No
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19

Supply of Control System with 32—Port
Master / Room Controller with
BIDIRECTIONAL PORTS 8 RS-232
serial on 3—pin terminal blocks, 8
GPI/O on 2—pin terminal blocks, 1
Ethernet on a RJ-45 connector, 1
micro—USB connector for sending P3K
commands and performing a firmware
upgrade

INPUTS 1 built—in IR sensor (for
learning)

OUTPUTS 8 IR out and 8 relays on 2—
pin terminal block connectors
INDICATORS LED indicator for each
port and function

ROCESSOR SPEED 1GHz MEMORY
512MB RAM, 4GB Flash

POWER CONSUMPTION 100-240V
AC, 200mA

Make: Kramer/Extron/Crestron

No

HALL

AT

HYDERABAD

20

Supply of IPad , 32 GB, Silver, 7th
generation(2017) with Sleeve and base
station

Make:Apple for Ipad

Launch port for sleeve and base
station

No

21

Supply of Gigabit Managed POE
Ethernet Switch
Make: Cisco /D-Link/Equivalent

NO

22

Supply of Dual Band Wireless Access
Point
Make:Linksys/ Dlink

No

Cable & Accessories

23

Supply of Premium / High—Speed
HDMI Cable with Ethernet 35ft
Make: Kramer/Extron/Crestron

No

24

Supply of 15—pin HD & 3.5mm Stereo
Audio Micro Cable 6ft
Make: Kramer/Extron/Crestron

No

25

Supply of 15—pin HD & 3.5mm Stereo
Audio Micro Cable 25ft
Make: Kramer/Extron/Crestron

No

26

Supply of Flexible High—Speed HDMI
Cable with Ethernet 6 ft
Make: Kramer/Extron/Crestron

No

15

27

Supply of Shielded Cat6 cable
Make: Dlink/Kramer

rmt

120
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28

Supply of Microphone bulk cable
Make: Kramer/Belden/Extron

rmt

HALL AT

HYDERABAD

260

29

Supply of 5 Mini Coax High-Resolution
Cable
Make: Kramer/Belden/Extron

rmt

50

30

Supply of Speaker Cable (16 AWG)
Make: Kramer/Belden/Extron

rmt

100

31

Supply of Stereo Audio/Control Cable
Make: Kramer/Belden/Extron

rmt

50

32

Supply of Standard AV rack with
600mm Width, 600 mm Outer Depth
and 24U Height

Make: Valrack/NetracklEMERSON

No

33

bulk cables

Job

34

Supply of Power conditioner to detect
dangerous voltage irregularities and
power down connected equipment in
safe conditions with Line Cord:
3/1.0MM AWG, 2.5M cord wW/IEC
female to 10A Schuko plug Pull-out
Lights: Two multi-LED, dimmable
lamps BNC Socket w/Switch: Rear
rack lamp, 12VAC 500MA maxx
Operating Voltage: 180 to 274 VAC
Spike Protection Mode: Line to neutral,
zero ground leakage Spike Clamping
Voltage: 375 VAC peak @ 3,000
Amps, Response Time: 1 nanosecond
Maximum Surge Current: 6,500 Amps
Noise Attenuation: 10 dB @ 10 kHz, 40
dB @ 100 kHz, 50 dB @ 500 kHz
Power Consumption: 12 watts
Make:Furman

NO

35

Supply of suitable wall mount camera
self for existing VC

No

LAYING,FIXING/ INSTALLATION, TESTING AND
COMMISSIOING OF ABOVE COMPONENETS/

EQUIPMENTS

36

Installation testing & Commissioning of
above items

Job

37

Comprehensive Annual Maintenance
Contract for 1st year, it will start after
expiry of 3 years warranty period

Year

38

Comprehensive Annual Maintenance
Contract for 2nd year

Year

Total
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Discounts if any

Grand Total

Note: 1)CAMC amount per year should be minimum 5% of the supply & Installation Cos
2) Applicable GST on quoted amount will be paid extra.

sn | ltem Make

1 | Display Unit Panasonic/ Philips/Samsung
2 | Cable & Accessories Kramer/Extron/Crestron

3 | Switching Device Kramer/Extron/Crestron

4 | Splitter/Distribution Amplifier Kramer/Extron/Crestron

5 | AV Audio Rack Floor Mounted VALRACK/NETRACK/EMERSON
6 | Pop-Up Boxes Kramer/Extron/Crestron

7 | MICs AKG/Sennheiser/Shure

8 | DSPs BSS/Bose/Biamp

9 | Amplifiers Crown/Bose/Yamaha

10 | Wall Speakers JBL/Bose/Yamaha

11 | Handheld Wireless Microphone AKG/Sennheiser/Shure

[EEN
N

Control System with iPad 32 GB
7th Generation

Kramer/Crestron/Extron

13

10/100 Mbps Managed Ethernet
Switch

Cisco/Netgear/Dlink

14

Wi-Fi Wireless Router

Cisco/Netgear/Dlink

15

HDMI /VGA Cable / Shielded
Twisted Pair

Kramer/Extron/Crestron

16

CAT-6 STP Cable

DLink/DigiLink/Aten

17

VC Endpoint [2 Cameras +
Content Sharing over LAN]

Polycom/Cisco/Clearone

18

Receiver

Kramer/Crestron/Extron

19

Transmitter

Kramer/Crestron/Extron
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