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NITNO SBSC/HYD/2022-23/03 

DATE 01/10/2022 
 

 

 

 

 
 

 

STATE BANK STAFF COLLEGE 

PART-A 
 

 

 

TWOBIDTENDERSYSTEMTHROUGHE-TENDERINGPROCESS 
 

Note:Biddershouldpossessvaliddigitalsignatureforthise-tender 
 

 

TECHNICALBIDFORPRE-QUALIFICATION 
 

COMPREHENSIVEANNUAL CONTRACT FORHOUSE 

KEEPING&MAINTENANCE SERVICES AT STATE BANK STAFF 

COLLEGE(SBSC) CAMPUS,BEGUMPETROAD, HYDERABAD 
 

 

 

 

 

 

 

 

The Assistant General Manager (Admin), 

SBSC, High Cliff, Begumpet, 

6-3-1188, High Cliff, Begumpet Road, 

Greenlands, Hyderabad, 500016 

Telangana. 
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NoticeInvitingTender(NIT) 

OnlineE-TendersareinvitedforCOMPREHENSIVEANNUALCONTRACTFORHOUSE 

KEEPING& MAINTENANCE SERVICES AT STATE BANK STAFF 

COLLEGE(SBSC)CAMPUS,BEGUMPETROAD,HYDERABAD 
 

 

1.  Date of download of tender 

documentsfromBank’swebsitehttp://ba

nk.sbiunder“procurementnews”. 

From01/10/2022 up to 21/10/2022 

2.  Pre-BidMeetingat 

The Assistant General Manager 

(Admin), SBSC, High Cliff, Begumpet, 

6-3-1188, High Cliff, Begumpet Road 

,Greenlands, Hyderabad, 500016, 

Telangana 
 

On12/10/2022at 3.00 PM 

3.  Lastdateandtimeforreceiptofwritten 

queries for clarification frombidders 

By3.00 PMon21/10/2022 

4.  DateofpostingofclarificationsontheBid

der’squeries 

14/10/2022 (Clarifications shall be posted only 

onthe Bank’s website. No individual 

communicationshallbeprovided to theBidder) 

5.  Lastdateandtimeforsubmissionofonline

e-tender. 

Date:21/10/2022 by 3.00 

PMat https://etendr.sbi 

6.  EMDamountto besubmittedat: Rs.2,20,000/-in favor of ‘AGM (Admin) SBSC, 

Hyderabad”EMDshouldbesubmittedphysicallya

tThe Assistant General Manager (Admin), SBSC, 

High Cliff, Begumpet, 6-3-1188, High Cliff, 

Begumpet Road, Greenlands, Hyderabad, 500016, 

Telangana 

21/10/2022by 

3.00PM 

EMD 

andTendercostisExemptedfortheagenciesregistere

dunderNSIC/ MSME 

➢ Those vendors registered with 

NSIC/MSME havingvalid 

exemption certificate have to 

upload the 

validNSIC/MSMEcertificateclearl

yindicatingtheexemptionclaimed 

bythe vendor. 

➢ MSME registrations will be 

considered valid only 

http://bank.sbi/
http://bank.sbi/
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ifthevendorbiddingforaparticularw

orkhasregisteredforthat 

particulartrade. 

➢  The validity of MSME 

registration should not 

havebeenlapsedatthetimeofsubmis

sionof tender. 

➢ If 

bidderfulfillstheabovecondit

ions,EMD &tendercost 

shallbeexempted. 

TheNSIC/MSMEVendor incasedoes nottake up the 

work after becoming L-1, Bank has right 

tocomplainttotheGovt.toblacklistthefirmandfinally 

debar from participatingin further SBIworks 

7.  DateandTimeofTechnicalBidOpening Date:21/10/2022at3.10PM 

at 3.30 PMat above office address. Technical 

Bidofthosefirms/contractorswhodonotsubmitEMD

shall berejected. 

Representatives of Bidder may be present 

duringopeningofTechnicalBid.HoweverTechnical

Bidswouldbeopenedevenintheabsenceofany 
orall thebidder’srepresentatives. 

8.  Placeofopeningof Bids The Assistant General Manager (Admin), 

SBSC, High Cliff, Begumpet, 6-3-1188, 

High Cliff, Begumpet Road,  Greenlands, 

Hyderabad, 500016, Telangana 

9.  Addressforcommunication: The Assistant General Manager (Admin), SBSC, 

High Cliff, Begumpet, 6-3-1188, High Cliff, 

Begumpet Road,  Greenlands, Hyderabad, 

500016, Telangana 

10.  Contactperson AGM Admin SBSC,Hyderabad..040-

23406725 agmadmin.sbsc@sbi.co.in 

11.  BidderContactDetails BiddertoProvidefollowinginformation:1.

Name ofthe Company 

2. ContactPerson 

3. Mailingaddress withPin Code 

4. TelephonenumberandFaxnumber5.

Mobile Number&E-MAIL 

12.  DateofCommercialBid Opening On a subsequent date which will be 

communicatedto such bidders who qualify in the 

Technical Bid.Representative of Bidder may be 

present duringopening of Indicative Commercial 

Bid. HoweverBids would be opened even in the 

absence of anyorall of theBidder’srepresentatives. 
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13.  Agencyfor arrangingonline bidding e-Procurement technologies Limited, 

Ahmedabad. Primary Contact Numbers :- 

+91-9081000427, 9904407997. Mr. Anshul 

Juneja, Ph: 09879996111, 

anshul@auctiontiger.net 1.AnshulJuneja:- 

079-68136840, anshul.juneja@eptl.in 2. 

Kanchan Kumari:- 079-68136820, 

kanchan.k@eptl.in 3. JaymeetRathod:- 079-

68136829, jaymeet.rathod@eptl.in 4. Salina 

Motani:- 079-68136843, 

salina.motani@eptl.in 5. Vinayak Khambe:-

079-68136835, vinayak.k@eptl.in 6. 

ImtiyazTajani :- 079-68136831, 

imtiyaz@eptl.in 7. HemangiPatel:- 079-

68136852, hemangi@eptl.in 8. Nadeem 

Mansuri:-079-68136853, nadeem@eptl.in 9. 

Deepak Narekar:- 079-68136863, 

deepak@eptl.in 10. Sujith Nair:- 079-

68136857, sujith@eptl.in 11. Devang Patel:- 

079-68136859, devang@eptl.in 

mailto:devang@eptl.in
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2. Purpose: 
 

AnnualMaintenanceContractforservicessuchashousekeeping,plumbing,carpentry,electrificatio

n,pest control and rodent treatmentfor STATE BANK STAFF 

COLLEGE(SBSC)CampusincludingresidentialbuildingsatBegumpetRoadHyderabad. 

 

3. Invitation: 
 

The bidders desirous of taking up the project for supply of above Services for SBI are invitedto 

submit their technical and commercial proposal in response to this Tender. The criteria andthe 

actual process of evaluation and subsequent selection of the successful bidder (L1) will 

beentirelyatBank’sdiscretion.WeseekproposalfromBidderswhohavethenecessaryexperience,ca

pability&expertisetoprovideMaintenanceandHousekeepingservicesadheringto Bank’s 

requirement outlined in thisTender. 

 

This Tender document is not an offer by State Bank of India, but an invitation to 

receiveresponses from the Bidders. No contractual obligation whatsoever shall arise from the 

Tenderprocessunlessanduntilaformalcontractissignedandexecutedbydulyauthorizedofficial(s)

of State Bankof India with the successfulBidder. 

 

The bidders have to submit the Bid covering letter along with documents as per Annexure-

‘A’. 
 

4. EligibilityCriteria: 
 

BidisopentoallBidderswhofulfilltheeligibilitycriteria.Thebiddershavetosubmitthedetailsof 

eligibilitycriteria as perAnnexure-B. 
 

5. Disclaimer: 
 

The information contained in this Tender document or information provided subsequently 

toBidder(s) or applicants whether verbally or in documentary form by or on behalf of StateBank 

of India (Bank), is provided to the Bidder(s) on the terms and conditions set out in thisTender 

document and all other terms and conditions subject to which such information isprovided. 

 

This Tender is neither an agreement nor an offer and is only an invitation by Bank to 

theinterested parties for submission of bids. The purpose of this TENDER is to provide 

theBidder(s) with information to assist the formulation of their proposals. This TENDER 

doesnot claim to contain all the information each Bidder may require. Each Bidder should 

conductitsowninvestigationandanalysisandshouldchecktheaccuracy,reliabilityandcompletenes

s of the information in this TENDER and where necessary obtain independentadvice. Bank 

makes no representation or warranty and shall incur no liability under any law,statute, rules or 

regulations as to the accuracy, reliability or completeness of this TENDER.Bank may in its 

absolute discretion, but without being under any obligation to do so, add allamend or 

supplement the information in this TENDER. No contractual obligation whatsoevershall arise 

from the TENDER process until a formal contract is signed and executed by 

dulyauthorizedofficers oftheBank with theselectedBidder. 

 

The Bank reserves the right to accept or reject any Bid/ offer received in part or in full, and 

tocancel the bidding process and reject all Bids at any time prior to contract of award, 
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withoutthereby incurring any liability to the affected Bidder or Bidders or any obligation to 

informthe affected Bidder or Bidders of the grounds for the Bank’s action. Bank reserves the 

right torejectanyBid on securityand / orotherconsiderations without assigninganyreason. 

 

Bank reserves the right to cancel the entire Bidding / procurement process at any 

stagewithoutassigning anyreason whatsoever. 

 

6. EarnestMoneyDeposit(EMD) 
 

Bidder to submit the EMD (As per the NIT) as Bid Security in the form of Demand draft 

infavorof‘AGM (Admin), SBSC, Hyderabad’. 

 

EMD (Demand Draft) should be kept in the envelope containing PART-A (technical Bid).Any 

bid not accompanied with the requisite EMD shall be treated as non-responsive and isliableto 

berejected. 

 

The EMD of the unsuccessful bidders will be returned within 30 days from date of opening 

oftechnical bid. Successful Bidder’s EMD will be returned upon the bidder signing the 

contractandsubmittingthe required Performance BankGuarantee. 

 

Nointerestispayableon theamountofEMD. 

 

If EMD is forfeited for any reason, the concerned bidder will be debarred from 

furtherparticipation for the TENDERs to be floated by the Bank during next one year, at the 

solediscretionoftheBank. 

 

TheEMDmaybeforfeited: 
 

If aBidderwithdraws or amends itsbid duringtheperiodofBidvalidityspecifiedherein: or 

 

IfaBiddermakesanystatementorenclosesanyformwhichturnsouttobefalse/incorrectatanytime 

prior to signingofcontract; or 

IncaseofasuccessfulBidder,ifthe Bidderfails: 

To sign the contract with the Bank within a period of 30 days; 

orTofurnish Security/ PerformanceGuaranteetotheBank. 

 

7.  PerformanceBankGuarantee(BG) 
 

The selected bidder would be required to submit a performance Bank Guarantee to the 

Bankforanamountequivalenttotwomonthsvalueofthecontractwithin15daysfromtheissueof 

work order. The bank guarantee will be valid for a period of 13 months orsuch otherextended 

period as the Bank may decide for due performance of theobligations 

undertakenbythesuccessful bidder. 

 

The bank guarantee should be issued by any scheduled commercial bank, other than SBI. 

AformatforBG is attachedasper Annexure–F. 
 

The Performance Bank Guarantee is required to protect the interest of the Bank against therisk 

of non performance of thesuccessful bidder or breach of performance of the conditionsof the 

contract which may warrant invoking of Bank Guarantee (BG). Also, if any act of 

theContractor results in imposition of Liquidated Damages then the Bank reserves the right 
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toinvokethePerformanceBankguarantee. 

 

8. BiddingDocument: 
 

Cost of Bidding: The Bidder shall bear all costs associated with the preparation andsubmission 

of its bid. Bank will not responsible or liable for these costs, regardless of theconductor 

outcomeof thebiddingprocess. 

 

 ContentofBiddingDocument 

 

The biding document provides overview of the requirements, bidding procedures 

andcontactterms.ItincludesIntroduction,InstructionstoBidder,Terms&ConditionsofContract,El

igibilityCriteria,TechnicalBidandFinancial Bid.(Indicative Price) 

 

The Bidder is expected to examine all instructions, statements, terms and specificationsin the 

bidding document. Failure to furnish all information required by the bidding documentsor 

submission of bid not responsive to the bidding documents in every respect will be at 

theBidder’s risk and may result in rejection of thebid.SBSC has made considerable effort 

toensure that accurate information is contained in this TENDER and is supplied solely 

asguidelines for Bidders.Furthermore, during the TENDER process, SBSC is entitled toissue 

corrigendumto Tender relevant to the Scope of Work. Nothing in this TENDER or anyaddenda 

is intended to relieve Bidders from forming their own opinions and conclusions inrespectof 

thematters addressed inthe TENDER or anyaddenda. 

 

 Clarifications&Amendments: 

If deemed necessary the Bank may seek clarifications on any aspect from the 

bidder.Howeverthatwouldnotentitlethebiddertochangeorcauseanychangeinthesubstancesof 

thebidalreadysubmittedorthepricequoted.Thebiddermaybeaskedtogivepresentationforthe 

purposeof clarification ofthe bid. 

 

The Bidders requiring any clarification on the bidding documents should submit 

writtenquerieson or beforeDate: (as pertheNIT). 

 

At any time prior to the deadline for submission of bids, SBSCmay modify or alterthe 

biddingdocument byissuingan amendment. 

 

Any clarification issued by SBSC will be in the form of an addendum / corrigendumand will 

be available in SBI’s website –http://bank.sbi under “procurement news”. Theamendment will 

be binding on all bidders. SBSC, at its discretion may extend the deadlinefor submission of 

bids which shall be informed to all through SBI’s website-http://bank.sbi(procurementnews). 

 
 

9. BiddingProcess: 
 

 ThebidsshallbesubmittedinTechnicalBidandPricebidthroughonlineinthewww.etender.sbi. 

Hardcopy of the EMDand tendercosttobe submitted asper thedetails mentioned in the NIT. 

All details with the relevant information / documents /acceptance of all terms and 

conditions strictly as described in this tender document willhave to be submitted. In the 

first stage, only TECHNICAL BID along with EMD will beopened and evaluated. Bidders 

satisfying eligibility criteria and agreeing to comply 

withalltermsandconditionsspecifiedinthisdocumentwillbeevaluatedfortechnicalspecificatio

http://statebankofindia.com/
http://bank.sbi/
http://www.etender.sbi/
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ns.Only those who qualify inthe Technical Bid shall be eligible to beconsidered The 

Commercial Bids of those who do not qualify in the Technical Bid willnotopened. 

 
 

10. PreparationandSubmissionofBids: 
 

Thebidspreparedbythebidderandallcorrespondenceanddocumentsrelatingtobidsexchanged 

bythe biddermust to be written in English. 

 

BiddermustprovidespecificandfactualrepliestospecificquestionsaskedintheTENDER. 

 
 

 The bids should be uploaded directly on the portal of 

www.etender.sbi10.4 

 

Thetechnicalbidshouldconsistofthefollowing: 

 

i. TheEMDofinfavorofAGM (Admin), SBSC, Hyderabad’. 
 

ii. Aletteronbidder’sletterheadmentioning 
 

a) DetailsofEMDsubmitted,technicalcompetence andexperienceofthebidder. 

 

b) Certifyingthattheperiodofthevalidityofthebidis90daysfromthedateofsubmission 

of bid. 

 
c) Confirmingthatthebidderhasquotedforalltheitems/servicesmentioninthebid in 

their commercial bid. 

 
d) SupportingdocumentsinrespectofEligibilityCriteriaasmentionedin 

Annexure-B. 

 

iii. Bidder’sinformationasperAnnexure–Donbidder’sletterhead. 
 

iv. Auditedbalancesheetsandprofitandlossaccountstatementforlast3years. 

 
v. Acopyofboardresolutionorpowerofattorneyshowingthatthesignatoryhasbeendulyau

thorized to signthe tender document. 

 
vi. ResponsetoallpointsoftheTechnicalevaluationformatasper Annexure-C. 

 
 BiddershouldsubmitindicativecommercialbidasperAnnexure–Ethroughonline. 

 

 
 

 Bidprices: 

 

The price quoted should inclusiveof escalation on accountofincreasein materialcostduring the 

contract period of initial one year and renewableat the same terms and contractperiod of 

http://www.etender.sbi/
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another one year ,including profit , lump sum payment towards the cost such asInsurance, 

personal protective equipment, tools required, mobile charges, all taxes, uniform,consumables, 

duties &statutory levies etc.The successful vendor has to submit systemgenerated GST tax 

invoice incorporating Bank’s GSTin number and vendor GST no.Manual GST invoices 

will not be accepted.Any increase in minimum wages /VDA as perCentral Govt Act, the same 

shall be reimbursed by Bank. Bonus as per Bonus act shall bereimbursedandtherefore shall be 

notloadedin the commercialBid. 

 

 RevealingofPrices: 

The rates and/or prices in any form or for any reasons should not be disclosed in 

thetechnical or other parts of the bid except in the indicative commercial bid and 

failuretodo so would result disqualification andrejection of thebid. 

 

 Pre-BidMeeting: 

 

Pre-bid meeting as per the details mentioned in NIT. The clarification on the 

quiresshall be communicated to the bidders through the Bank’s website 

www.bank.sbiunderprocurement newsand  www.etender.sbi. 

 

 ValidityofBids: 
 

Bid shall remain validfor 90 days from dateof submission mentioned atBidDetails. A 

bid valid for shorter period is liable to be rejected. The bidder mayrequire to give 

consent for the extension of the period of validity of the bid beyondinitial 90 days, if 

so desired by the Bank in writing or by FAX. Refusalto 

grantsuchconsentwouldresultinrejectionofbidwithoutforfeitureoftheEMD.However 

any extension of validity of bids will not entitle the bidder to revise /modifythe bid 

document. 

 

 BidIntegrity: 

 

Willful misrepresentation of any fact within the Bid will lead to the cancellation ofthe 

contract without prejudice to other actions that the Bank may take. All the 

bidswithaccompanyingdocuments will become propertyof SBI. 

 
 

 FormatandSigningofBid 

 

 The bidder should prepare submission as per minimum eligibility 

criteria,Technical Bid, 

IndicativeCommercialBidandotherrequestedinformation. 

 

 All pages of the Bid document should be serially numbered and shall besigned 

by the authorized person(s) only. The person(s) signing the bid shallsign all 

pages of the bid and rubber stamp should be affixed on each 

pageexceptforanun-amendedprintedliterature.Thebiddershouldsubmitacopy 

of board resolution or power of attorney showing that the signatory 

hasbeendulyauthorized to sign the tender document. 

 
 Anyinterlineations,erasuresoroverwritingshallbevalidonlyiftheperson(s)signi

http://www.bank.sbi/
http://www.etender.sbi/
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ngthe bidsign(s)them in full. 

 
 Bid should be typed and submitted on A4 size paper [font times new 

roman12], spirally bound securely and in serial order. Bidders responding to 

thisTENDER shall submit covering letter included with the bid and 

compliancecertificationstatement required forsubmissionofaproposal. 

 

In the event of the target date for the receipt of bids being declared asholiday 

for the Bank, the bids will be received till the target time on the nextworking 

day. The bank may at its discretion extend the bid submission 

date.Themodifiedtarget date &timewillbenotifiedon thewebsite oftheBank. 

 

 BidCurrency: 

 

Pricesshallbeexpressed in IndianRupeesonly. 

 

 LateSubmission of bids: 

 

Any bid received by the Bank after target date and time prescribed in Biddetails 

will be rejected and /or returned unopened to the bidder at his risk 

andresponsibility. 
 

 ModificationandWithdrawalof Bids: 

 

Oncebidissubmittednomodificationispermissible.Nobidmaybewithdrawn in 

the interval between the deadline for submission of bids and 

theexpirationofperiod ofbid validity. 

 

11. OpeningandEvaluationofBids: 
 

Opening of Technical Bid: All the Bids will be opened at the date, time &locations 

mentioned under the clause Bid Details. The technical bids will be open 

inthepresenceofrepresentatives ofthebidders whochooseto attend. 

 

 Evaluationprocess 

 

 Preliminaryexamination: 

The bids will be examined by the Bank to determine whether they are complete 

andwhetherrequiredbidsecurityhasbeenfurnished.Abiddeterminedasnotsubstantially 

responsive will be rejected. The Bank may, at its discretion waive anyminor non 

conformity or irregularity in a bid which does not constitute a materialdeviation. 

 

After opening of the technical bids and preliminary examinations, some or all of 

thebiddersmaybeasked to makepresentation of the solution/ services offeredbythem. 

 

Any effort on the part of bidder to influence bid evaluation process or award 

ofcontractmayresult in therejection ofthe bid. 

 

 PART-ATechnicalEvaluation: 

 

Detailedtechnicalevaluationwillinclude,scrutinyofminimumeligibilitycriteria(as 
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mentioned in Annexure B) and technical information submitted as per 

technicalbidformat (AnnexureC)and site visits. 

 

Bids meeting the eligibility criteria & having complied with the points of 

TechnicalBidandattainminimumtechnicalscoreshallbequalifiedforcommercialbidopen

ing&evaluation / Reverse Auction. 

 

 PART-BCommercialEvaluation: 

 

Biddershouldprovideindicativepriceonly. 

 

The envelop containing the Commercial offers of only those Bidders, who are short-

listedaftertechnicalevaluation,wouldbeopened.Theformatforquotingcommercial bid 

set out in Annexure-E. The commercial offer should consist 

ofcomprehensiveCostforthetenderedwork.Biddermustprovidedetailedcostbreakdown, 

foreach andeverycategories mentionedin thecommercialbid. 

 

Note: The Bidders should ensure to follow the minimum wages (Central Govt.)Labour 

act, ESIC, EPF, Insurance and all statutory obligations, etc. while quoting theindicative 

price and final price in the reverse auction. The price quoted should 

inclusiveofescalationonaccountofincreaseinmaterialcostduringthecontractperiodofinitialone 

year and renewableat the same terms and contract period of another one year 

,includingprofit,lumpsumpaymenttowardsthecostsuchasInsurance,personalprotectiveequipme

nt,toolsrequired,mobilecharges,alltaxes,uniform,consumables,duties&statutory levies etc.The 

successful vendor has to submit system generated GST 

taxinvoiceincorporatingBank’sGSTinnumberandvendorGSTno.ManualGSTinvoices 

will not be accepted.Any increase in minimum wages /VDA as per Central GovtAct, the same 

shall be reimbursed by Bank. Bonus as per Bonus act shall be reimbursed andthereforeshallbe 

notloaded inthe commercialBid. 

 

11.2.4.FinalEvaluation: 

 

The online e-tendering will be conducted by M/s E-Procurement Technologies 

Ltd(abcprocure/auction Tiger), Ahmedabad. 

 

12. Award&Signingofcontract: 
 

SBI will notify successful bidder (L1) in writing by letter in duplicate or fax that itsbid 

has been accepted. The Selected bidders has to return the duplicate copy of thebank 

within 7 working days duly Accepted, Stamped and Signed by Authorized 

intokenofacceptance. 

 

The successful bidder shall be required to enter into a contract with the Bank, within7 

days of the award of the tender or within such extended period as may be 

decidedbytheBankalongwiththeletterofacceptance,BGandothertermsandconditionsas 

may be determined by the Bank to be necessary for the due performance of theworkin 

accordancewiththeBid and acceptancethereof. 

 

Copy of board resolution or power of attorney showing that the signatory has 

beendulyauthorized to sign theacceptanceletter and contract should be submitted. 

 

13. Subcontracting 
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Asper scopeof theTENDER, subcontractingis explicitlyprohibited. 
 

14. CancellationofContract 
 

The Bank shall have the right to cancel the contract with the selected bidder at anytime 

during the contract period, by giving a written notice of at least one (1) 

month,withoutassigning anyreason. 

 

15. LiquidatingDamages 
 

If contract fails to perform services in the technical specifications and scope of 

workwiththerequisitequality,minimumqualificationofthemanpowerandwithinstipulate

d time schedule, the Bankshall, withoutprejudice toits otherremediesunder the 

contract, deduct from the contract price, as liquidated damages, a sumequivalent up to 

5%of themonthlybill. 

 

16. StatutoryandotherRegulations 

The Contactor shall comply with all the statutory obligations of the Government 

ofIndia / State Governments / Municipal Authorities and local authorities 

applicableand the Bank shall not be liable for any action under the statutes applicable 

due tonon-fulfilmentofstatutoryobligations bytheContract. 

 

17. Arbitration 
 

Incaseofanydisputeordifferencearisingoutoforinconnectionwiththesuccessfulbidderan

dtheBanktheparitiesshallfirstendeavourtosettlesuchdisputes or differences amicably. 

If both the parties failto reach such amicablesettlement,all the disputes or differences 

shall be finally settled by arbitrator asprovidedherein. 

 

In case of failure of such amicable settlement by the parties, either party may within28 

days of such a failure give a written notice to the other party requiring that allmatters 

in dispute or difference be arbitrated upon. Such written notice shall specifythe 

matters, which are in dispute, or differences, which require to be referred to 

thearbitrator.Asinglearbitratorshouldbeappointedbyboththepartiesjointlyorincase of 

disagreement as regards appointment of a single arbitrator, both the partiesshall 

appoint one arbitrator each and the two arbitrators so appointed shall appoint anumpire. 

The provisions of Arbitration and Conciliation Act, 1996 or any statutorymodification 

or re-enactment thereof and rules framed there under from time to timeshallapplyto 

sucharbitrations. 

 

In the event of the Arbitrator or any one of the arbitrators, as the case may be, 

dying,neglecting, refusing to act or resigning or being unable to act for any reason or 

theaward being set aside by the Court for any reason, it shall be lawful for the parties 

toappointanotherArbitrator in themanner providedherein above. 

 

ThevenueofarbitrationshallbeHyderabad,India. 

 

TheArbitratororArbitratorssoappointedunderthisScheduleshallholdthearbitrationproc

eedings. 

 



Page13of42  

The Arbitrator, Arbitrators or Umpire, as the case may be shall give reasoned awardin 

respect of each item of disputes, which shall be final and binding on both theparties. 

 

In case during the arbitration proceedings, the parties mutually settle, compromise 

orcompoundtheirdisputeordifference,thereferencetoarbitrationandtheappointment of 

the Arbitrator or Arbitrators ,or Umpire , as the case may be , shall bedeemed tohave 

been revoked and the arbitration proceeding shallstand 

withdrawnorterminatedwitheffectfromthedateonwhichthepartiesfileajointmemorandu

m of settlement thereof with the Arbitrator or Arbitrators or the Umpire,as the 

casemaybe. 

 

Governing Law: The contract shall be interpreted in accordance with the laws of 

theGovernmentofIndia. 

 

18.1 Inspection: 
 

The Bank shall have theright to inspect dutiesbeing performed by thepersonnel,and the 

quality of materials used, to ensure that the Contractor is effectively carryingout the 

obligations under the Maintenance Contract. All questions relating to theperformance 

of the obligations under the Maintenance Contract, and all the disputesand differences 

which shall arise either during or after the agreement period or 

othermattersarisingoutoforrelatingtothisagreementorpaymenttobemadeinpursuanceth

ereofshallbedecidedby theBank,whosedecisionshallbefinal,conclusiveand bindingon 

the Contractor. 

 

The Bank may also require that the Contractor should get the quality and quantity 

ofmaterial used by him, and the jobs completed / executed by him, certified by 

anofficialof theBank, beforethe bills related tothoseitems/ jobs arepaid bythe Bank. 

 

18.2.Powersto VaryorOmitWork 

 

No alterations, amendments, omissions, additions, suspensions or variations of 

thework (hereinafter referred to as variation) under the contract shall be made by 

thesuccessful bidder except as directed in writing by Bank. The Bank shall have 

fullpowers, subject to the provision herein after contained, from time to time during 

theexecution of the contract, by notice in writing to instruct the successful bidder 

tomake any variation and be bound by the same conditions as far as applicable 

asthough the said variations occurred inthe contract documents.If any 

suggestedvariations would, in the opinion of the finally selected bidders, if carried out, 

preventhim from fulfilling any of his obligations under the contract, he shall instruct 

thesuccessful bidder to make such other modified variation without prejudice to 

thecontract.The finally selected bidders shall carry out such variation and be bound 

bythe same conditions as far as applicable as though the said variations occurred in 

thecontractdocuments.IfBankconfirmsitsinstructions,thesuccessfulbidder’sobligation

s shall be midfield to such an extent as may be mutually agreed, if suchvariation is 

substantial and involves considerable extra cost.Any agreed differenceen cost 

occasioned by such variation shall be added to or deducted from the contractpriceas 

thecasemaybe. 

 
In any case in which the successful bidders has received instructions from Bank as 

tothe requirement of carrying outthe altered or additional substituted work whicheither 
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then or later on, will in the opinion of the finally selected bidders, involve aclaim for 

additional payments, such additional payments shall be mutually agreed inlinewith 

theterms and conditionsof theorder. 

 

Ifany change inthe work islikely toresultin reduction incost,the partiesshallagree in 

writing so as to the extent of change in contract price, before the finallyselected 

bidder(s) proceeds with the change. In all the above cases, in the event of 

adisagreement as to the reasonableness of the said sum, the decision of Bank 

shallprevail. 

 
 

18.3NoWaiverof BankRightsorSuccessfulBidder’sObligations 

Any indulgence,forbearanceorwaivergrantedorshownby theBankwillnotprejudices the 

rights of the Bank nor shall it relieve the successful bidder fromcarryingonlyhis 

obligation under thecontract. 

 

19. DeductionfromMonthly Costs 
 

The Bank reserves right to delete or reduce any item or sanction of the bills 

beforeeffecting payment in case any complaints regarding quality of services, 

inefficientservice, non-adherence to agreed quality of materials or services have been 

receivedor noticed by the Committee comprising of four members specifically 

constituted 

forthepurpose,withoutassigninganyreasonwhatsoeverandnoclaimwillbeentertainedin 

this regard. 

 

The Contractor shall reimburse the Bank all costs, charges, damages or 

expenseswhichtheBankmayhavepaid,(whichthecontractorisobligedunderthisMaintena

nce Contract to pay) within30 days upon written request of 

theBank,failingwhichsuchcosts,charges,damagesorexpensesincludingstatutorypayme

nts, if any shall e deducted / recovered / set off by the Bank against the billsraised by 

the Contractor or from any money due or becoming due to the 

ContractorundertheMaintenanceContractormayberecoveredbyactionunderlaworother

wise from the Contractor or by invoking the Bank Guarantee furnishedby 

theContractor. 

 

20. PeriodofContract: 
 

Initial period of the contract is 01 (one) year. After initial contract period of one yearthe 

contract may be renewed on the same terms and conditions for a further period ofone 

year,at thediscretion ofthe Bank. 

 

21. CommencementPeriod: 
 

The work hastobe commenced immediately an award of the contractinfavour ofthe 

successful bidder.If the Contractor delays the commencement of the work ormore than 

7 days after award of the contract or such exceededtime as may beintimated to the 

successful bidder. The Bank will be at liberty to cancel the award ofcontract without 

giving any notice. Failure to commence the contract within theaboveperiodwill lead to 

forfeitureof theEMDamount. 
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22. Manpower,Wages,etc. 

 

• The contractor should ensure to comply with all the provisions of Labour Act 

/State/CentralGovt.Agreedprocedures.TheContractorshallbesolelyresponsible for 

compliance ofprovisions of Various labour and industrial 

lawsandallstatutoryobligationssuchasminimumwagesasperCentralGovt.Rules 

, allowances, compensations, EPF, gratuity, Insurance, ESIC , etc. relating 

topersonnel engagedbythem. TheBank shall haveno liabilityin this regard. 

 

• The Contractor should obtain necessary labour license form statutory 

authoritiesfordeployingman power. 

 

• AllpersonnelprovidedbytheContractorwillbeonthepayrollsoftheContractor / 

Company and there will be no Employee and Employer relationshipbetweenthe 

personnelengaged bythe Contractorand the Bank. 

 
 

• That the Contractor will not sub-contract or permit any other person to 

performany of the work or services agreed to without prior written permission 

from theBank. 

 
 

• The Contractor shall ensure the availability of a reliever for weekly off and 

asubstitute is provided if a person is absent. The Contractor should arrange 

forreplacing his workmen to give weekly off to his workmen as per the 

labourrules. 

 

• Contractor’s personnel or their family members shall not be allowed to stay 

/resideat site. 

 
• The documents related to submission of EPF, ESIC, salary paid, etc, to 

therespectivestatutory bodies has to be submitted along with next month bill 

totheSBI, Hyderabad forscrutiny. 

 
• Thecontractorshallabideby “TheProhibitionofEmploymentasManualScavengers 

and theirRehabilitation Act-2013” 

 
23. Safety,Security,etc. 

 

• That the Bank shall not be liable for any compensation in case of any fatalinjury 

/ death caused to any of theContractor’s employees while performing 

/discharging their duties/ visiting Bank’s premises for inspection or 

otherwise.Thecontractorshallalonebefullyresponsibleforsafetyandsecurity&insu

rance or life insurance of their personnel who are engaged for maintenancework. 
 

• Innocase,safetynorms shallbeviolated. 

 
• The Contractor agrees that its personnel shall comply with security 

regulationsin effect from time to time at Bank’s premises. The Contractor alone 
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shall befully responsible for safety and security & insurance or life insurance of 

theirpersonnel. 

 
• The Contractor should issue valid Company identity cards to all their 

staffpersonnelwho will beprovidingservicesunder this contract. 

 

• The Contractor shall provide and ensure that the personnel engaged by 

themwear proper uniform, protection gears like helmets, safety shoes, hand 

gloves,fullybodysafetybelts, ladders, etc. 

 

• The Contractor shall ensure to get the police verification for all the 

manpowerdeployedbythemandthecontractorshouldensurethatthemanpowerde

putedshould beargood character and conduct. 

 
• The contractor shall be responsible for the good conduct and performance on 

thepartofhispersonnelandthecontractorshallbedeemed,foralllegalandcontractual 

purposes, the employer of the said personnel engaged by him and suchpersons shall 

not have any claim for employment in the Bank in whatsoever andhowsoever 

manner or in any connection therewith against Bank now or at a futuredate. The 

contractor will at the request of the authorized officer of the Bank 

/Establishmentwillremovefromtheworkplaceanypersonengagedbyhimforthe 

services, who may be unsuitable or incompetent or whose conduct is 

nottrustworthyorwhomisbehavesand/orisnotcourteous,politewiththeemployees of 

the Bankor it’s customers. The contractor should undertake 

tothoroughlyverifytheantecedents,addresses,qualifications,character,familybackgr

oundand technical qualification etc ofits personnel. 

 
• The Contractor shall ensure that necessary tools and equipment are 

alwaysavailablefor thepurposeofattending repairs on emergencybasis. 

 
• The Supervisor, Plumber, Carpenter, Electrician and other technicians shall be 

available and be report to the concerned Engineers ever day. 

 
• All Contractor personnel will be subjected to physical checking while 

comingand leaving the premises.The contractor should maintain a register of 

itspersonnel who carry out the work and such register shall be kept open 

forinspectionbytheBankas and when required. 

 
• The contractor is required to maintain First Aid kits for use whenever 

itbecomesnecessary. 

 

24. PaymentTerms: 

 

• Payment of wages/EPF/ESI etc to all the workers engaged by the 

contractorshould be through an Account maintained with any Scheduled 

CommercialBank which should be witnessed by an officer of the Bank and 

evidencesshould be submitted to the Bank. The payment to be made before 07th 

of themonth 
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• The performance of the contractor shall be monitored by the committee 

basedonthe feedback on quarterlybasis. 

 
25. TerminationoftheContract 

 

TheBankreservestherighttoterminatetheagreementincaseofbreachofanytermsandcondi

tionsofthisagreementbytheContractor,withonemonthnotice.The Bank also reserves its 

right, to claim damages for such breaches and the decisionof the bank in this regard 

shall be final. Bank can terminate the agreement if theservices provided by the 

Contractor are found to be unsatisfactory. Delivery of 

theservicesandperformanceoftheservicesshallbemadebythecontractorinaccordance 

with the time schedule and other terms and conditions as specified in theTENDER. 

Any delay in performing the obligation/ defect in performance by 

thecontractormayresultinimpositionofliquidateddamages,invocationofPerformance 

Bank Guaranteeand /ortermination ofcontract. 

 

26. ForceMajeure 
 

Neither party shall be liable for delay in performing obligations if the delay or failureis 

due to any of the following force majeure i.e. Act of God or any Government Act,fire, 

earthquake, explosion, strikes/ Bandh, civil commotion or anything beyond thecontrol 

of either party. The party shall make all reasonable endeavours to minimizeanysuch 

delay. 

 

27. GoverningLanguage 
 

Thecontractandallcorrespondence/communicationsandotherdocumentspertainingto 

theContract, shall bewritten in English. 

 
 

28. SigningofAgreementofMaintenanceContract 
 

This tender document shall be the basis for the Maintenance Contract to be enteredinto 

with the successful tenderer and the offer shall be strictly inline with the 

termsspecifiedherein.Nodeviationfromthetermsandconditionsspecifiedshallbeaccepta

ble. For this purpose, the tenderer shall submit all the documents as specifiedinthis 

tenderdulysignedand stampedon eachpageasatokenof acceptance. 

 
 

29. Income Taxwillbededucted onthegrossamountofthe monthlybillatthe 

ratesnotifiedunderIncomeTaxAct, 1961, from timetotime byGovt.ofIndia. 

 

SCHEDULEI 
 

 

 

DESCRIPTIONOFTHEESTABLISHMENT 
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i. Housekeeping andmaintenance servicesincluding electro-mechanicalmaintenanceinall 

buildings in theentire premises in the 16.5 acres at STATE BANK STAFF 

COLLEGE(SBSC)campus,Begumpetroad,Hyderabadincludingbasementsand roads 

andup to 15 feetoutside thecomplex. 

ii. Plumbing, carpentry,electrical,works   in entire campus including daily cleaning ofall 

the toilets in 35 residential flats and sweeping, mopping common areas in 

theresidentialflats  in the Campus, Hyderabad. 

iii. Pantryand housekeepingof  Hostelsand GuestHouseat College. 

iv. MaintenanceofGymnasium,Clinic,Auditorium,ConferenceHall,AllLectureHalls. 

 
 

SCHEDULEII 

 

HOUSEKEEPING& MAINTENANCE SCHEDULE 

IIGENERALDETAILS&CONDITIONSFORJOBWORKS 
 

 
01 Sweeping&Mopping 

All Hostel Rooms, All Guest Rooms, All Rooms in Administrative wing. All LectureHalls 

Library CLC, Clinic, LaisanDept, AV Hall, Conference Hall, Integratted FacilityBlock, 

Auditorium and any other building / area as advised by STATE BANK STAFF 

COLLEGE(SBSC) 

02 LinenchangeinHostel&Guest Rooms 

LinenchangeinallHostelRoomsandGuestRoomstwiceinaweekorearlieras&whenrequired. 

03 ArrangingtheLectureHalls,ConferenceHalls,AVHalletc.,aspertheseatingarrangemen

tgiven by theEstateDepartment / Faculty 

04 Inspection of all sites / installations / buildings / electrical wiring and UPS Systems / 

drainpipes / manholes / compound wall / calling bells / clocks on daily basis for 

preventivemaintenance.Theworkincludingremovingblockageofdrainpipelineswithhelpof 

GHMC if required and also liaison with GHMC in case of removing blockage of 

drainpipelines.Therate should includein themaintenancecontract. 

05 Faulty parts and equipment including all electrical and plumbing consumables like 

tubelights, bulbs, chokes / starters are to be replaced by the Contractor without 

charginganythingextratowards labourcharges. 

However,the items will be provided by the STATE BANK STAFF 

COLLEGE(SBSC),Hyderabad 

06 Alltheelectriciansetc.,requiredforefficientoperationoftheSub-

Stationshallbequalifiedandexperiencedinoperating the Sub-Station/transformer /other 

points/generatorsand allied works, as perIndian ElectricityRules. 

07 CleaningofwaterJugs/glasses/trayswithvim/perilliquidcleanerandrefillingtobe 

donebythecontractlabouratallthehostelrooms/guestrooms/roomsintheSBSCincludingconfer

enceHalls andotherplaces wherever and wheneverrequired. 

08 Electricity and plumbing works should be carried out only by competent and 

licensedelectricians and experienced plumberof the Contractor. All electrical and 

plumbingconsumables like tube lights, bulbs, chokes / starters will be supplied by STATE 

BANK STAFF COLLEGE(SBSC) 

09 AllCleaningmaterialsofreputedbrandsapprovedbytheBankshouldbesuppliedbyContractor,

within maintenanceservicecontract.(As PerAnnexure-III) 
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10 All toiletries like hand washing soap, tissue paperat all the toilets of all the buildings 

costwillbewithin the maintenanceservicecontract. 
11 TheContractorshallarrangefor&ensuredailycleaningandothersservicesfortheentire 

 complexasspecifiedinAnnexure.Evenifaroomoranyotherareaisnotbeingused,thedusting/ 

cleaningwouldbedoneas per schedule. 

12 TheContractorwillarrangeforprovidingthetowels/napkinswhereverrequiredtwiceaweekorea

rlier ifrequired. Towels / Napkinsetc.will besupplied bytheBank. 

13 The Contractor shall ensure opening and proper locking of all rooms in all the buildingsand 

incase ofany breakage, pilferage ofany fixture and /or furniture,equipment,orother material 

etc. the responsibility shall be of the Contractor and the Contractor shall beliableto make 

good the loss. 

14 TheContractorshallensurethattheyobservecleanlinessandwearneatandcleanuniforms with 

plastic Name Badges, identity cards with photographs and that they arecourteous, polite 

and prompt while rendering efficient service in their respective 

areas.TheContractorshallhavefullcontrolovertheemployeesengagedbyhim.TheContractor 

shall give necessary guidance and directions to his employees to carry out thejobs assigned 

to them by the Contractor. The Contractor shall also be responsible for 

thepaymentoftheirwagesand/orduestohisemployees,towhichtheyareentitledunderthe 

applicable lawsAll liabilities arising out of violation of local laws and / or central lawsshall 

be his responsibility. He will on the report of Assistant General 

Manager(Admn)immediately replace from the work any person(s) / contractor labour(s) 

who may, in theopinion of the Bank be unsuitable or incompetent or who may misconduct 

himself andsuchapersonshallnotbeagaindeployed/engageorallowedinthework/campusand 
provideacompetent and suitableperson. 

15 TheContractorshallcarryoutimprovementsasmaybenecessaryforensuringsatisfactoryservic

eandshalltakeduenoticeofcomplaintsmadebythestaffmembersand/ or Assistant General 

Manager (Admn).. 

16 In the event of shortage of water supply it will be Contractor's responsibility to ensure 

thatarrangements are made for storage of water in sufficient quantity for drinking and 

toiletpurposes:TheContractorwillforthispurposeensuresmoothworkingofthewaterpump, 
tubewellandtheMunicipal Supply. 

17 i) The Contractor shall be able to comply with all rules and regulations in respect 

ofallthe labourlaws and statutoryrequirements, includingfiresafetyregulations 

andotherregulations, which arein vogueor willbecome applicable infuture. 

ii) The Contractor shall accept and bear full and exclusive liability for the paymentof 

any or all taxes etc., now in force or hereafter imposed, increased and revisedfrom 

time to time by the Central or State Government or by any other localauthority with 

respect to provision of services or arising out of or in connectionwith wage, 

salaries, or other compensations paid or payable to persons employedbythe 

Contractor. 

iii) TheContractorshallfullycomplywithalltheapplicablelaws,rulesandregulationsrelati

ngtoP.F.ActincludingthepaymentofP.F.contributions,Payment of Bonus Act, 

Minimum Wages Act, Workmen's Compensation Act,ESI, CL(R&A) Act, 

Essential Commodities Act, Migrant Labour Act and' or suchother Acts or Laws or 

regulations passed by the Central & State, Municipal 

andLocalGovernmentagencyorauthority,includingT.D.S.asperI.T.Act, 
applicablefromtimetotime. 
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iv) TheContractorshallberesponsibleforpropermaintenanceofallRegisters,Records and 

Accounts as required under the applicable laws / statutory 

provisionsand'orRules/Regulationsframedthereunder.TheContractorshallberespon

sible for maintaining records pertaining to payment of Wages Act and alsofor 

depositing the P.F. contributions, ESI contribution if required, with 

authoritiesconcerned.Penalties,ifany,imposedbytheconcernedauthoritieswillbe 
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  recoveredfromthepayments tobemadetothecontractor. 

v) The Contractor shall bind himself and shall indemnify and hold the STATE BANK 

STAFF COLLEGE(SBSC),BelgumpetHyderabadharmless,inrespect of this 

contract, including all claims, damages proceedings, Costs, chargesand or any 

expenses whatsoever which may be imposed, enforced or broughtagainst the 

STATE BANK STAFF COLLEGE(SBSC), Begumpet RoadHyderabad or any of 

its Officers or employees for reasons of or consequent uponany breach or default 

on the part of contract or in respect of violation of any of theprovisions of Law / 

Act /Rules or Regulations having the force of Law or underany Award or decision 

by any competent Tribunal, Court or Authority in respectof the workmen or any 

one employed engaged by the Contractorin connectionwith this contract. This 

indemnity shall survive even after termination of thecontract. 

vi) The Contractor shall be responsible for all the claims of his employees and 

theemployees ofthe Contractor shall not makeand claim whatsoeveragainst 

theSTATE BANK STAFF COLLEGE(SBSC),Begumpet Road,Hyderabad. 

The Contractor’s workmen will not have any right whatsoever to get absorbed 

intheState Bank ofIndia. 

vii) TheContractorshallengagefullytrainedandadequatelyexperiencedworkmen,who 

aremedicallyfit. Theyshould befreefrom anyinfections. 

viii 

) 

The Contractor shall obtain adequate insurance policy / policies in respect of 

hisworkmentobeengagedforthework,towardsmeetingtheliabilityofcompensationari

singoutofdeath/injury/disablementatworketc.TheContractor shall provide weekly 

off / holidays to his workmen as per applicablelaws / labourlaws but it will be his 

responsibility to ensure uninterrupted servicestotheBank on all days. 

 ix) House - keeping and maintenance services are to be done in such timings that 

theworkingoftheSTATE BANK STAFF COLLEGE(SBSC)isnotdisturbedin 

anyway. 

18 In case the Contractor, or any of his employees, fails to fulfill his obligations for any dayor 

any number of days to the satisfaction of the Bank, for any reason whatsoever, thecontractor 

shall pay by way of liquidated damages up to 5% of the monthly bill and theBank shall 

without prejudice to its other rights and remedies, shall be entitled to 

deductsuchdamagesfrom the money, ifany, payableto theContractor. 

19 The Contractor shall bear all the costs and expenses in respect of all charges, 

includingstamp duty, registration etc. of this agreement and/or any other 

documents/agreements,whichare required to beexecuted. 

20 Maintenance of telephone linesincluding the instruments atSTATE BANK STAFF 

COLLEGE(SBSC)campus. Maintain liaisonwith BSNL etc. Arrange forproviding new 

lines along with broad - band connection and disconnection of telephonelines.The 

Telephone Technician should be either ITI qualified or have experience 

intelephonecabling/ fault rectification withSSC qualification. 

21 Catchingofstreetdogs/cats inthe

 premiseswithhelpofGHMCwithinthemaintenance 

contract. 

22 Arrangingsoundsystem andflexesatBank’scost onspecialoccasions. 

23 Maintainingliaisonwithelectricitydepartment/HMWS&SW/GHMCforimmediateattendingt

o anyproblem. 
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24 Shifting offurniture from one building to another building and from one floor to otherfloors 

(i.e. tables, chairs, storage units, cup boards, computer peripherals, electrical 

items,filesetc.)in theCamps. 

25 GeneratormaintenanceTransportationofthefuelfromFuelstationtoSTATE BANK STAFF 

COLLEGE(SBSC) premises, ON/OFF DG sets, fuel filling of DGsetswith 

maintenanceofrecord. 

26 TheContractor's,rateshallremainfirmthroughoutthecontractperiod. 

27 Fillingof Waxin Shoe PolishingMachines wherever theyarekept 

28 CleaningofSolarpanel onallthe buildingsinthecampus 

28 TheContractorshallprovidethe 

followingmachineriesandtobeplacedatCampusunderhiscustody: 

i) IndustrialHeavyDutyWet &DryVacuum Cleaners. 

ii) ShampooingMachine. 

iii) ScrubberMachine. 

iv) JetPressureCleaningMachine. 

v) Drillingmachine forelectrical /carpentryworks. 

vi) ElectricaltoolsandMultimeterforvoltage/ currentresistance. 

vii) Meggar,crimpingtools. 

 viii) Ratcatchingcagesandother equipments. 

 ix) Plumbingequipmentswithemergencyrequirements. 

 x) Sprayforpest control 

29 The Contractor will be responsible to attend to all complaints / requirements within 

thepurview of the contract. He will also be responsible to communicate immediately 

anycomplaint of sickness, mishap accident etc. to the Assistant General Manager 

(Admn).Complaint Register / Suggestion Register and First Aid Box to be provided by the 

StateBankofIndia,willbemadeavailableattheReceptionCounterandinEstateDepartment. 

30 (a) All the labourersof the Contractor should report for duty to the 

Contractor’sSupervisor. 

 

AllthelabourersoftheContractormaybesuppliedwithIdCardbytheContractor and 

photocopies of the Id cards should be handed over to us foridentification and 

verification by Security guards at the time of entry.All 

thelabourersoftheContractorshouldalwaysweartheIdentitycardinsidethe 
complex. 

(b) A systemofchecking the quality of servicesby the Contractorwillbe asunder:- 

i) Supervisor of the Contractor will visit all the sites at Campus 

withChief Manager (Estate)/ Chief Manaager (Hospitality) / 

Engineer(civil) once in a day at convenient time preferably in the 

evening andrecord their findings on a register (format to be 

prescribed), whereChiefManager (Estate)will also sign. 

ii) SupervisoroftheContractorwillarrangetoobtainaweeklycertificateonar

egisterregardingtheJobsdonebyhislaboursatall 
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  thesites. 

 
iii) Supervisor of the Contractor will also visit the pathways at 

CampusalongwithChief Manager (Estate) /Engineer(Civil) and 

recordtheir findings on the prescribed register on cleanliness of the 

openarea in the campus area and daily completion of other contract 

worksforall the sites. 

 

 

iv) The above registers will be maintained at the Estate department. Asper 

records of the registers AGM (Admin) will arrange to imposepenalty 

at the time of release of payment to the Contractor 

everymonth.Eachdeficiencyshouldattractpenaltyofthe1day’s,1labour’

scost,or3.33%oftheaggregatemonthlycontractvalue,to 
theminimumofRs5000/-per day. 

31 ResponsibilityoftheContractor. 

 (a) (i) ContractormusthaveavalidlicenseunderShops& 

EstablishmentAct,1988(thatregulatesworkingconditionsandemployment 

conditions of the employees).The Registration certificateis issued by 

Labour Dept. of the State for a calendar year and it has to begotreviewed 

bythe Contractoreveryyear. 

 

(ii) TheContractorshallarrangetoobtainlicensefromtheappropriateauthority 

under Contract Labour (R & A) Act Rules 1971 by applying 

aformIVonthebasisofformVissuedbythePremises&EstateDepartment. 

 

(iii) Contractor has to maintain Register for contract labour on Form 13 

andsubmit ½ yearly returns to the ALC of labour / licensing officer.In 

caseof default, the P.E. is held accountable and liable for 

prosecution.EveryContractor shall issue employment Card to his Labours 

form XIV within3days of employment. 

 
 

(iv) The Contractor has to pay the minimum wages (Central 

Governmentwages) tohisemployeesand shallalsopay ESI and 

PFcontributionsandcomplywith all rulesand regulations. 

 
 

(v) TheContractor mustmaintain thefollowingregister:- 

 

a) AttendanceRegisteronformXVI(16). 

b) WagesRegisteron formXVII(17) 

c) LeaveRegister. 

d) OvertimeRegisteronformXXIII 

e) Registeroffineson formXXI(21) 

f) Registerofadvanceson formXXII(22) 

g) Registerofdeductionsonaccountofdamageorlosscausedtotheem

ployeeson form XX. 
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  h) RegisterforContract employeesonform13. 

i) Contractor shall submit half yearly return before 30 days 

ofcompletionofhalfyearfortheprevioushalfyearonformXXIV. 

j) RegisterofovertimeinformXXIII(23). 

k) Every Contractor shall issue a wage slip on form XXIX (29) 

hisemployeeat last 1 dayprior to disbursement ofwages. 

l) Alltherecordsto be retainedforaperiodof3calendaryears. 

m) Contractor shall posses own ESI code number and remit of 

ESIcontribution before20thof everymonth and submit a copyof 

thechallanto theEstateDept. 

n) EveryContractorshall maintainanInspection bookinwhich 

theInspector visiting may record his remarks.The Inspection 

bookshall be of 18 x 15 cms size bind book.The first page of 

thebookshall contain the followingparticulars:- 

1. Nameandaddressofthe establishment. 

2. RegistrationNo. 

3. Nameofemployees. 

4. Father’sname. 
5. Postaladdress. 

 (b) ContractorshallmaintaintheFirstAidBox 

intheEstablishmentwiththeprescribedcontents. 

 (c) TelagannaLabourWelfareFundAct:TheActisapplicabletoalltheemployeeswho 

draw less than Rs.1600/- per annum, has to be compiled with by theContractor. 

 (d) Thecontractorshallabideby“TheProhibitionofEmploymentasManualScavengers 

and theirRehabilitation Act-2013” 

 

PESTCONTROL&RODENTTREATMENT 

The pest control of all Hostels buildings, Office Buildings , Residential houses, 

drainageforeradication of cockroaches, moths, spiders, fleas, houseflies, mosquitoes, etc will 

be takencaretwicein a month basis. 

 
Special high quality Rodent Treatment will have to be undertaken by the contractor on 

anongoingbasisandmonthlybasistoprotectthehighlysensitiveelectronicmachines/equipments, 

computers, wires, servers and other equipments that have been installed/ locatedin the 

premises, from rodents / band coat , as also to prevent rodents in the false ceiling areas.The 

Contractor shall guarantee that after carrying out the high quality Rodent Treatment, nodamage 

would be caused to the Bank’s equipment. In the event any damage is caused, thecontractor 

shall be responsible for the losses caused and shall be required to make good thelosses. The 

Contractor should quote yearly lump sum amount for Pest Control & RodentTreatmentin the 

Commercial Bid. 
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NOTE: All the above mentioned scope of works are indicative and not exhaustive. 

Bankreserves the right to add / delete any work under the scope of work. However, 

theContractor has to properly maintain the campus. In-case the contractor fails to 

performany of the works in the tender documents to the satisfaction of the Bank and/or 

expressinability to execute any work, the Bank will have the option to get the work done 

from athird party and the cost shall be recovered from the monthly bills of the contractor. 

Incase ofany negligentor intentional damageis observed on thepart ofcontractor’sstaffs, 

the cost of such repair / replacement shall be recovered from the monthly bill 

ofthecontractor. 
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*Periodicity 

 

S.No. SPECIFICDETAILSOFJOB WORKS 
*

D 

*

W 

*

M 

1 
Upkeepingandsprucingofallinternalcommonareasincludinglobbies,ca

bins,etcforming partofthepremises. 
 

  

2 
Cleaningoftables,chairsandotherfurnitureinthecabins,rooms,commona

nd public areas etc., 
 

  

3 
Sweeping,moppingofhardsurfaceofallthefloorsatleast2timesaday. 

 
  

 

4 

Cleaningofceiling,otherswallfixture,includinglightfittings, 

portablefireextinguishersdisplayboards,clock,watercoolers,removal of 

cobwebs fromceilingsand walls. 

 

 
 

5 
Cleaningwastebasketsandremovalofgarbagefromalltherooms/placesin 

the buildings as wellas premises. 
 

  

6 
Cleaningandmaintenanceofwindowpanes, wiremeshon 

windows/ventilators/ skylights andcompoundwalls. 
  

 

7 Cleaningofwall skirting    

8 Cleaningofglassorotherpartition/screens,curtains,blinds.    

9 Cleaningofswitches,switchplatesetc.    

10 Cleaningand dustingof doors and cupboards    

11 
Cleaningoftoilets/fittingsinLectureHalls,AdminBuildingat 
least2times aday.  

  

12 
Cleaningofallothergeneraltoiletsatallthefloorsin

 alltheb

uildingatleast2 times a day 

 
  

13 
Cleaningofterrace,fans,andelectricalfittingsofallthebuildings 
includingResidentialbuildings 

  
 

14 Cleaningofoverheadtanks,sumps. Includingresidentialbuildings    

 

15 

VacuumCleaningofcarpet/sofasets/officechambersplacedatthechamb

ers/cabinsofGM/ DGMs/AGMs/Conference 
hall/BoardRoom/Guest House. 

  

 

16 Floorscrubbingwithmachine 
  

 

 

 
17 

Cleaning of water glasses/ water jugs, filing in fresh water at all 

thechambers/cabins/rooms at all the cabins/rooms inall 

thebuildings/hostelrooms, etc, providing mineral water bottles at 

Board room,chambers/cabins of GM/DGMs, Conference hall, and at 

other 

placeswhereeverrequired.Themineralwaterbottleswillbesuppliedby 
theBank. 

 
 

 

  

18 Cleaningofdecorativeitemsonthewalls/floors/ tables    

19 Polishingofmetal decorativeitems/metal surfaces    

20 
Collectingandremovalofgarbage/rubbishoutoftheBank’spremisesas 

per the GHMCjurisdiction. 
 

  

21 
Sprayingofdisinfectantsetc.,spreadingofVamicolcoloredcubesat 

alltoilets 
 

  

 

22 
ExteriorCleaningofChajjas,fins,sunsheds,rooftops,windowglasses(int

ernal/external)ofallbuildingsincludingresidential 
quarters 

  

 

23 Shampooingofcushions,carpets,sofasets,officechairsetc.    

 

24 

Deodorantsspraying–

chambers/cabinsofGM/DGMs/BoardRoom/Conferencehallallhostelro

omsetc.,&changingofhand 
 
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towelsetc., 

25 Switchingonandoff fans,lights,Acsincludingpackageunits    

26 
To collect waste/ rubbish from each and every rooms and disposal 

todumpingground. 
 

  

 

27 

Collecting /gatheringwastes/dirt/plastic wastes/fallen 

leavesanddisposingthesameatthedustbins/pits/dumpinggroundsand 
removingentiregarbagefromthe Bankspremises/ campus. 

 
  

28 
Change ofindoordecorativeplantsin thepotsattheplacesin all 

thebuildings. 

 
 

 

29 Vacuumcleaningofracks,almirahs,bookscasesandthebooks    
 /files/paper/stationary    

 
30 

Changing the flowers in the flower vases, cleaning the potted plantsin 

the Board Room/ chambers/cabins of GM DGMs/ 

ConferenceRoometc and anyotherplace. 

 

 

  

42 Cleaningofwatercoolersinstalledat allthebuildings    

43 
CleaningofShoePolishingMachinesandfillingwithliquidshoeshinerinth

e machine 
   

44 CleaningofToiletsinResidentialQuarters    

45 RemovingofGarbagefromeachquarter    

46 Sweepingand moppingofcommon areasin residential area    

47 
DisposalofgarbagefromtheCampustooutsideGHMCgarbagedumpinga

rea 
 

 
 

 

 
 

All workers should attend to work on all 2ndand 4th Saturdays and the works like Water 

tankcleaning, Pest Control, Window Pane cleaning, terrace cleaning, Cleaning ofUPS, 

Cleaningof fans/ACs etc or any other work assigned by the Bank should be undertaken by them 

on all2ndand4thSaturdays. 

 

ELECTRICALMAINTENANCESCHEDULE 
 

 

S.No. ELECTRICALMAINTENANCE:DETAILSOFJOBWORKS 
*

D 

*

W 

*

M 

44 
Operationandmaintenanceandregularup-keepoflightingandallied 

electricalworks,withinthebuilding/premisesandresidentiallquarters  
  

45 
Operationandmaintenanceandupkeepofexhaustfansinthebuilding/premisesan

d residentialquarters 
 

  

46 
Cleaning,dustingofelectricalandtelephoneshafts,starters,pumps,panel 

boards,cableracks etc. 
  

 

 

47 

Cleaningofmains,distributionboxesofeachfloor/buildingandchecking 

upofalltheelectricalconnectionstoallthegadgetsincludingmikesystem,project

or, videoconference equipment,T.V etc., 

 

 
 

48 
Maintenanceandcleaningofallelectricalfixturesandfansinallthebuildingsinclu

dingresidentialquarters 
  

 

49 
ChangingoffusedtubesandotheritemsbycollectingfromBank’sstoresandhandi

ngoverthe fusedonesto the Estate Department. 
   

50 
Operation and maintenanceand upkeepofstreet lighting,garden 

lightingandotheroutdoorelectrification. 
   
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51 
Operationandmaintenanceandupkeepofsumppumps,waterpumpsandstarters,

includingwatersewerage plantand watertreatmentplant. 
 

  

52 Cleaningand dustingof panelboards onceinevery30 days.    

53 
LiaisonwithTSSPDCLincaseofpowerfailures/routinemaintenance/shutdown 

of power. 

  
 

 
 

54 

Faulty parts and equipment are to be replaced by the Contractor 

withoutcharging anything extra towards labour charges and the items 

required 

forrepairs/rectificationwillbesuppliedbytheBank.However,ifContractor 
suppliestheitemstheamountwillbereimbursedtotheContractor,afterthebillis 

certifiedbythe Bank’sEngineer. 

   

 

55 Replacingbulbs,tubelightsetc.wherever/wheneverrequiredatBank’s    
 costinallthebuildingsincludingresidentialquarters    

56 Tocleanandlubricatefans,exhaustfans,wherever / whenever required    

57 
OperationandmaintenanceofCapacitorBankstomaintainthePowerFactorunit

y. 

  
 

59 Cleaningtheinteriorofall thelift cars    

 

61 
Switching off all the lights and fans in all thebuildingssoon after 

theemployees/ officials/ participantsleavestheirseats/building/rooms/ 
premises. 

V   

*Periodicity 
 

*Periodicity 
 

S.No. ELECTRICALMAINTENANCE:DETAILSOFJOBWORKS 
*

D 

*

W 

*

M 

 
62 

Maintenanceoftelephonelinesintheentirecampusincludinginstrumentsatresid

entialquarters.Attendingtothecomplaintsbothinternalandexternal.Cleaningal

ltheexistingtelephoneinstrumentsinthe 
buildingandprovidingperfume tags. 

 
 

  

63 
MaintainliaisonwithserviceproviderssuchasBSNL,vendorswhereeverand 

wheneverrequired 
   

 

64 
Arrange for providing new telephone lines /broad band connections 

andarrangefordisconnectionoflinesintheall thebuildings including 
residentialquarters. 

   

65 
ProvidingofthePAsystems/lightingin openairtheatre orlawnswhenever 

necessary. Alltheitems provided byBank 

  
 

 

Itemsshallbedoneas andwhennecessary 

$Oncein 3 months oronchangeof occupancy 

 

 

 

 

 

 

 

 

 

 

the following personnel who are skilled and qualified to be provided at any point of 

timeduringthe dayas per thework schedule,which are acceptableto Bank 
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1. QualifiedElectrician(s): 

Diploma/ITIwith3yearsofexperienceinhandlingrelevantworks,which is acceptable to the 

Bank 

2. SkilledPlumber:3 years ofexperienceinhandlingrelevantworks. 

3. Required unskilled labour : 1 year experience in 

handlingHousekeepingworks. 

4. Qualified Supervisor: 12th Standard or ITI with 5 years of relevant experience 

inSupervisingHousekeepingworks.. 

5. Qualified Carpenter: 3 years of experience in handlingrelevantworks. 

6. Telephone Technician: 2 years of experience in operation and maintenance 

ofTelephonelines / cabling 

7. Nurse:Qualified ANM withminimum10yearsexperience 

8. Mason/Painter:Minimum3years’experienceinthefield. 

9. Receptionists: Degree completed and fluent in Hindi, English, and 

TeluguThequalification ofcertificates to beproduced. 

Thecontractorhas toprovidetherequiredmanpower forcarryingout alltheworks 

detailedinthework schedulewithin the timeframe. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

AnnexureIII 
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Listof Materials:Thecontractor 

shouldusequalitymaterialsrequiredforcleaningandproperupkeep of thepremises. 

 
 

• Mosquitorepellent Liquid (All-out/Goodnight/Mortein) 

• Handwashsoap (smallsize) (-do-) (MysoreSandal/Santoor) 

• BathSoap (40– 50grams) (-do-) (Lux/Rexona/ Mysoresandal) 

• ShampooSachet (-do-) (Headand soldersClinic) 

• ToothPaste (-do-) (Sachetwithcap) 

• ToothBrush (-do-) 

• Handwashliquidsoap (Toiletsinallthebuildings) 

• (Savlon/Dettal/ Lifebuoy/FEM). 

• Room Insecticidespray(Baygon/Finit)(AllRooms/Chambers). 

• Naphthaleneballs (Alltoilets asper schedule). 

• Phenyl (perfumed)(Domex / Doctor)(All Toilets at all buildings 

/HostelRoomsCabins). 

• Floor/toilet/washbasin cleansingmaterials(AllToiletsasper schedule). 

• Toiletdeepcleansingliquid /detergents (AllToilets asperschedule). 

• Roomdeodorant (Alltherooms inall thebuildings). 

• Fumigationchemicalsforopenarea. 

• LiquidShoeShiner 

• Tissuepaper RoilsandMfold Tissuepapers in allthe toilets 

• Liquiddishwashervim/peril 

• All the items required for House Keeping & cleaning like Duster Cloths, 

Mopingcloths,brooms, wipers etc., 

 

TheContractorshouldprocureadequatequantityof 

consumablesrequiredforcleaning/maintenance.Thecost ofretainingthehousekeeping 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

Annexure-
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ABid CoveringLetter: Tobesubmitted bythebidderalongwithBid documents 

 

To, 

 

The Assistant General Manager (Admin),  

SBSC, High Cliff, Begumpet,  

6-3-1188, High Cliff, Begumpet Road , 

Greenlands, Hyderabad, 500016,  

Telangana 
 

Sir, 

 

Our Bidfor   
 

Wesubmit ourBidDocument herewith.Weunderstandthat 

 

1. Youarenotboundtoacceptthelowestoranybidreceivedbyyou,andyoumayrejectalloranybid 

withoutassigninganyreasonor givinganyexplanation whatsoever. 

2. Bankmayfollowcloseor openbiddingprocessasperrequirement oftheBank. 

3. IfourBidisaccepted,weundertaketoenterintoandexecuteatourcost,whencalleduponbythe 

purchaserto doso, acontractinthe prescribedform. 

4. IfourBidisaccepted,wearetobejointlyresponsiblefortheduePerformanceofthecontract. 

5. Vendormeansthebidderwhoisdecidedanddeclaredsoafterexaminationofcommercialbids. 

 
IICERTIFICATE: 

I/WereadandunderstoodallconditionsandrequirementsofSTATE BANK STAFF 

COLLEGE(SBSC),Begumpet ,HyderabadforprovidingHousekeeping& maintenanceservices. 

 

Yours 

faithfully,For: 

Signature: 

 

Name: 

 

Seal ofCompany 
 

 

 

 

 

 

 

 

 

Annexure-‘B’ 

2. Qualificationcriteria: 
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a) Bidders meeting the following criteria are eligible to submit their Bids along 

withsupporting documents. If the Bid is not accompanied by all the required 

documentssupportingeligibilitycriteria, the samewould be rejected: 

 
SNo. EligibilityCriteria Documentstobesubmitted 

1 The bidder must be a Firm / Proprietary 

/CompanyregisteredunderCompaniesAct. 

With an experience of minimum 

05yearsinthefieldofHousekeeping,Mainten

ance and Gardening in 

anywhereinTelangana. 

In case of Proprietary copy of 

theGSTRegistrationcertificate/Incas

eoffirmsCopyofthefirmregistration 

Certificate / In case 

ofcompanycopyofcertificateofincor

poration issued by Registrar 

ofCompanies and full address of 

theregisteredofficeplusGST 
  registrationcertificates. 

2 Handledminimum3(three)singlecomplete

d annual contracts in 

commercialcomplexes for

 Housekeeping,Maintena

nce and Gardening in 

anywhereinTelanganawitheachcontracthav

ingvalueofnotlessthanRs.89,00,000/-

(ExcludingServicetax/GST) 

 

Or 

 

Handledminimum2(Two)singlecompleted 

annual contracts in commercialcomplexes

 for

 Housekeeping,Maintena

nce and Gardening in 

anywhereinTelanganawitheachcontracthav

ingvalue ofnotlessthanRs.1,11,00,000/-

(ExcludingServicetax/GST) 

Or 

 

Handledminimum1(one)singlecompleted 

annual contracts in commercialcomplexes

 for

 Housekeeping,Maintena

nce and Gardening in any 

whereinTelanganawitheachcontracthaving

value ofnot less thanRs. 1,78,00,000/-

(ExcludingServicetax/GST)/- 

Copy of the work order and 

workcompletioncertificatesissuedby

the principal Employers 

specifyingthebelowcriteria’sforthew

orkscarried out during the period 

from01/10/2017 to 30/09/2022. 

 

1. Scopeofwork. 

2. Contractvalue. 

3. Areaofthebuilding. 

4. No.ofstaffdeployedbythecontrac

tor forthecontract. 

5. Period of the contract

 forcompleted. 

6. Monthlypayment 

 

Note: 

(i) Renewalofannualcontractsshall

beconsideredasasinglecontract.(cont

ractvaluewillbeconsideredformaxim

umof12months ) 

(ii) Copyofagreementis enclosed. 
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3 Thebiddershouldhaveaminimumaverage 

annual turnover of Rs. 67,00,000/-for the 

previous three years (as on 31-03-

2022). Audited / Certified Balance 

Sheet (by Charted Accountant) 

Average Annual Turnover taken for 

best 3 out of 5 years of the firm shall 

not be less than 30% of the estimated 

cost for the project. 

(i) CopyoftheauditedP&LAccountan

dBalanceSheetdulyCertifiedbytheC

hartedAccountantincluding3CA/3C

Dandauditor notesandaccounts. 

(ii) Copies of returns submitted 

totheTaxauthoritiessuchasIT&Servi

ceTaxetc. 

(iii) Anyreturnsubmittedtothelabou

rCommissioner. 

5 Bidder should have Office at Twin 

citiesonly. Or Should be able to open an 

officeinHyderabadwithin2monthsfromda

te 
ofawardofcontract. 

Address Proof of the firm should 

besubmitted. 

 

The bidder should have (i) Valid labourlicence under section 12(1) of then contract 

Labourregulation and Abolition) Act, 1970. (ii) Registered with ESI, EPF, GSTetc authorities 

andmustbein possession ofPermanent Account No (PAN). 

 

A copy of theDocumentary evidence must be furnished againsteachofthe above 

criteriaalongwithanindex.Alldocumentsmustbesignedbytheauthorizedsignatoryofthebidder.Relev

antportions,inthedocumentssubmittedinpursuanceofeligibilitycriteria,shouldbehighlighted. 

 
 

Signature 

Sealof Company 
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Annexure–C. 

 

TECHNICALBIDEVALUATION(MATRIX) 

EvaluationInformation 
 

 

Thebiddershouldfillthetablebelowandsubmitdocumentaryevidenceforalltheparticularsment

ioned hereunder: 

 
 

TECHNCIALBIDEVALUATION:Part-I 

 

Sr. 

No. 

Particulars Marks Tobe 

filledupbytheBa

nk 

Documentsattac

hed[Yes/No]. 

 If

Yes,statethenat

ure

 of

documents(s). 
1 Average annual turnover of the    

 CompanyasperAuditedBalanceSheets 

as on 31st March 2018,2019, 2020, 

2021 and 2022. 

   

 >3.00crores 10   

 >2.00croresbut<=3.00crores 8   

 >1.50croresbut<=to2.00crores 6   

 >0.67croresbut<=1.50 crores 4   

2 Areain square feet serviced in 

anysingleorganizationforhousekeepin

g 

, maintenance & facility 

managementcontractincommercialco

mplexlocatedatHyderabadbetween01/

10/2017 to 30/09/2022.. 

   

 >1.50lacsq.ft. 10   

 >1.00 lacsq.ft. but<=1.50 lacsq.ft. 8   

 >0.50 lacsq.ft but <=1.00 lacsq.ft. 6   

3 No.ofEmployeesonpayrollinhousekeep

ingmaintenanceservices 
ason 30/09/2022. 

   

 >225 10   

 >150but<=225 8   

 >70but<=150 6   

 <=70 4   

4 Numberofyearsofexperienceinhouseke

eping,maintenanceservices 

   

 >=10years 10   

 >=8but<10years 8   



Page35of42  

 >=5but<8years 6   

5 LatestISOCertification    

 Available 2   

 NotAvailable 0   

6 WhethertheBidderhadprovidedservices

in 

   

 Govt./PSU+Private 5   

 Govt./PSU 3   

 Private 2   

7 Constitution    

 PublicLtd. 5   

 PrivateLtd. 4   

 Partnership 3   

 Others 2   

8 Valueofsinglelargestannualcontract   

in   the   past   seven   years( )

 inhousekeepin

g,maintenanceinCommercialComplex

eslocatedat in telangana  

   

 >1.00Cr 5   

 >0.5Crbut<=1.00Cr 4   

 <=0.5Cr 3   

9 Complaintregistrationandresponse    

 (a)Online(electronic,web-

based)systemavailablewiththeContrac

tor 

3   

 (b)ManualsystemavailablewiththeCon

tractor 

1   

 (c)No system usedbytheContractor 0   

 
 

MaximumScoreforPart-IofTechnical BidEvaluation:60marks 

Minimum marks required for qualifying in the Part-I (Technical Bid Evaluation): 

36Marks. 
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TECHNICALBIDEVALUATION(SITEVISIT):PART-II 

 

Sr. 
No. 

Particulars Maximum

Marks 

1 SitevisitbyapanelfromtheBanktooneormoresitesoutofthesiteswhosereferenceis 

given bythe bidder. 
10 

 During site visit, the members will evaluate the work being performed by the contractor at thesite 

and its suitability for the Bank, which will be based on, but not limited to, the followingcriteria: 

 

• Levelofgeneralcleanliness–2marks 

• Qualityofcleaningoftoilets–1Mark 

• Turnoutoftheworkers–1Mark 

• Useoftechnologyin complaint redressal-1Mark 

• Mechanizationofoperations-1Mark 

• Client’s/User’sopinionduringinteractionwiththeCommittee–2marks 

• ScopeoftheContract:1.Cleaning.2.Plumbing,3.Electricialmaintenance4.OtherServices– 
1 Mark 

• Maintenanceofsuitablerecords-1 Mark 

2 Verbalfeedbackreceivedfromtheclientsservedbytheapplicantsonthebasis 

of,Cleanliness,Speedofcomplaintsredressal,Useofecofriendlymaterial,mechanizati

onofoperation,Frequencyoftrainingprovidedtoworkers, etc. 

5 

 
 

MaximumScoreforPart-II(SiteVisit): 15marks 

MinimummarksrequiredforqualifyinginthePart-II(SiteVisit): 9marks 

 

The bidder has to obtain minimum qualification marks in both Part-I & Part –II of TECHNICAL 

BIDEVALUATION(MATRIX) for openingofthe price bid. 

 

Note: The Bank will use criteria and information in addition to what has been asked above forevaluation. 

This would include, but may not be limited to, verification of references given by 

thecontractor,evaluation ofcontractor’sexistingworkbymakingsite visits,etc. 

 

SignatureofAuthorizedRepresentative  
 

NameofAuthorizedRepresentative   
 

Place:  
 

Date:  
 

[DULYAUTHORIZEDSIGNATORY] 
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Annexure-D 

BIDDERDETAILS 

DetailsoftheBidder 

 

1. Name 

 

2. DateofIncorporationand/orcommencementof business 

 
3. Certificateofincorporation 

 
4. Briefdescription ofthe Bidderincludingdetails of its mainline business 

 
5. CompanywebsiteURL, if any 

 
6. Particularsof theAuthorized Signatoryofthe Bidder 

 
a. Name 

 

b. Designation 

 
c. Address 

 
d. Phonenumber(Landline) 

 
e. MobileNumber 

 

f. Fax Number 

 
g. EmailAddress 

 

 

Signature 

 

Sealof Company 
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STATE BANK STAFF COLLEGE 

 
PART-B 

 

 

COMMERCIAL PRICEBID 
 

COMPREHENSIVEANNUAL CONTRACT FORHOUSE 

KEEPING&MAINTENANCE SERVICES AT STATE BANK STAFF 

COLLEGE(SBSC) CAMPUS,BEGUMPETROAD, HYDERABAD 
 

 

 

 

 

 

 
 

The Assistant General Manager (Admin), 

SBSC, High Cliff, Begumpet, 

6-3-1188, High Cliff, Begumpet Road, 

Greenlands, Hyderabad, 500016 

Telangana. 
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Annexure– E 
 

COMMERCIALPRICEBID 
 

The Assistant General Manager (Admin), 

SBSC, High Cliff, Begumpet, 

6-3-1188, High Cliff, Begumpet Road,  

Greenlands, Hyderabad, 500016 

Telangana. 

 

Sir, 

 

COMMERCIAL PRICEBID: 

TENDERFOR 

PROVIDINGHOUSEKEEPING&MAINTENANCESERVICESCONTRACT 
 

With reference to your Notice Inviting Tender for providing Housekeeping & 

MaintenanceServices Contract for your STATE BANK STAFF COLLEGE(SBSC) 

Campusincludingresidentialquarters andAuditorium, wegive belowourcommercial prices: 
 
 

DescriptionofManpower  No 

 

 

 

Receptionist(SemiSkilled) 

Round the clock Receptionist service 

atHostel Reception and Integrated 

FacilityBlock (IFB). In Admin 

buildingduringoffice 

hourswithfluencyinEnglishand 
Hindi 

9 

 

 
 

Techsupervisor(Skilled) 

ToSupervisetheelectricalworksincluding

SolarPowerGenerating/waterheatingplant

s, Sub station and tomaintain liaison with 

ElectricityDepartment 

1 

 
Electrician(Skilled) 

Roundtheclockservice 

withminimum2inGeneral 

Shift 

6 

TelephoneTechnician(Skilled) Should becapableofattendingcabling 1 

 andotherrelatedworksandshouldmai

ntain liaison with 

TelephoneDepartment 

 

Carpenter(Skilled) Shouldbeavailableingeneral shift 1 

Mason(Skilled) Todo miscmasonryworks 1 

Painter(Skilled) Todopaintingworks 1 

 
Plumber(Skilled) 

Shouldbeavailablefrom6 

AMto8.PMinshift 
3 

 
NursingServices(Skilled) 

1TrainedNurseonall 

workingdaysduringOfficeh

ours 

1 

 
AudioVisualAssistant(Skilled) 

Shouldbeavailablefrom8.00 AMto8.00PM 2 

 
Dataentryoperator(forLibrary)(Skilled) 

Shouldbeavailablefrom8.00 AMto8.00PM 2 

Yoga teacher  Should be available from 6 AMto8.PM in 

shift 

1 
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GuestHouse(22GuestRooms,1VIPSuitand

 DiningHall,4ExecutiveRoomsand 
PantryatIFB) 

  

 
I)Supervisor(Skilled) 

To supervise the work exclusively 

forGuestHouse&ExecutiveRoomsatIFB 
1 

 
II)PantryBoys(SemiSkilled) 

Roundtheclock.Servicewith 

minimum3inGeneralShiftand 2 

innightshift 

5 

HOSTELS(108Rooms&4VIPsuitsin 

Hostels1,2,3,4,IFB),Auditorium,LectureHalls

AdminBuilding 

  

 
I)Supervisors(Skilled) including GYM 
Instructor . 

TooverseetheworkofHouseKeeping&Mai

ntenance 
4 

ii)GeneralAttendants/RoomBoys/HouseKeepers

( Unskilled) 

ForSweeping/MoppingandanyotherGe

neralattendantworks 
46 

 

 

 

A CostforManpowerr

equirement 

Note: those who are quoting 

less than the minimum wages 

as on date of the tender 

submission will be rejected ( 

Sample calculation is 

mentioned below) *  

85 Persons 

 

Skilled: 24 

Semi-Skilled:15 

Un Skilled: 46  

monthly  

B Housekeeping,Consumable

s as per the listinthetender 

 monthly Rs 

C Pest Control & 

RodentTreatment,Mosquitof

ogging 

Weeklyonce Monthly Rs 

D Misc expenses, including 

uniform etc, if any 

service charges. 

 Monthly Rs 

E Supply of materials for 

Hostel Rooms   

 Monthly Rs. 

 TotalCost  foronemonth  (B+C+D+E) Rs 

TotalInwords 

* Example for skilled  

• No. of  man power x 30 days x per day wages (24 x 805 x 30)   = a 

• EPF 13 % on A                                                     (A x 13%)       =  b 

• ESI 3.25 % on A                                                   (A x 3.25%)      = c  

• Total wages for Skilled is                                                             =    (a+b+c)  

 

NOTE: 

1. If a firm quotes “Nil” (“Zero”) charges/consideration, the bid shall be treated as 

unresponsive and will not be considered. 

2. For ensuring quality of service and material etc, a bench mark (B+C+D+E) rate is 
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fixed and kept in a sealed envelope which will be opened at the time of opening final 

price bids. Contractors/ firms quoting below the bench mark will be summarily rejected. 

 

3. In case of tie between two or more contractors, it will be breaked by of the 

Following methods: 

i) The firm who got more marks in technical-bid will be given preference. 

ii) In case if there is further tie, work will be allotted through lottery system. 

 

NOTE: Bidder should include cost for cleansing material, lump sum payment 

towardsthecostsuchasInsurance,personalprotectiveequipment,uniform,consumables,req

uired tools & machineries etc. GST amount should not be loaded in the 

CommercialBidandshallbepaidextraasapplicable,byBank.Thesuccessfulvendorhastosub

mit 

systemgeneratedGSTtaxinvoiceincorporatingBank’sGSTinnumberandvendorGSTno. 

Manual GST invoices willnot be accepted. 
 

BonusamountasperBonusActwillbereimbursedandshouldnotbeloadedintheCommercialBid. 

 

2.ManPower requirement is indicative. It may varyplusorminus20%. 

Dated this day of 2022 

For and on behalf of    

(With 

seal)Signature  
 

Name   

Designation   
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Annexure- F 
 

 

FormatforPerformanceGuarantee 

BANKGUARANTEE 
 

To, 

 

StateBankofIndia, 

STATE BANK STAFF COLLEGE(SBSC), 

BegumpetRoad 

Hyderabad–500016 

 

(Hereinafterreferredtoas“SBI/you”) 

 

WhereasconsequenttoyourRequestForProposal(RFP)dated

 youhaveawardedthecontractvidelet

ter   No. dated  toM/s 

 havingitsCorporateOfficeat  

 (hereinafterreferredtoas“theContractor”) to . Whereas as per the 

payment terms 

ofthesaidRFPtheContractorhastosubmitaBankGuaranteefromaanyscheduledcommercialbank, 

otherthan SBIin favourof  . 

 

Andwhereas,we,   Bank,havingourbranchofficeat    

(hereinafter referred to as “the Guarantor”) on the request of the Contractor hereby 

expresslyandunreservedlyundertake   and   Guarantee   to   pay   to   you,   a   sum   not   

exceedingRs. /-(Rupees   only),intheeventofanybreachby the 

Contractor of the obligations underthe contract ,or reasonsattributable to 

theContractoronaccountof the same. ThisGuarantee shallbe limited 

toanamountnotexceedingRs.  /-(Rupees 

 only).Youmay raise a demand on us in writing stating the amount claimed 

under the Guarantee and onreceipt of your claim in writing, without any demur, protect or 

contest and without anyreference to the Contractor, we the Guarantor shall make the payment 

under this Guarantee toSBIwithin 24 hours of receipt of written claim/ demand. 

 

We the Guarantor, further confirm that a mere letter from the SBI that there has been a breachby 

the Contractor of its obligations or there are sufficient reasons for invoking this 

Guarantee,shallwithout anyotheror furtherproofbefinal conclusiveandbindingon theGuarantor. 

 

We shall not be discharged or released from this undertaking and the Guarantee by 

anyarrangement,variation,violationbetweenyouandtheContractor,indulgencetoContractorby 

you with or without our consent or knowledge and this Guarantee shall be in addition 

toanyother Guaranteeor securityyou possess against the Contractor. 

 

This Guarantee shall be a continuing Guarantee and shall not be discharged by any change 

inthe constitution of the Bank, Guarantor or the Contractor. It is further guaranteed that 

thepayment under this Guarantee shall be made by us on receipt of your written demand 

asaforesaidmaking referenceto this Guarantee. 
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Notwithstandinganythingcontainedhereinabove,ourliabilityunderthisGuaranteeisrestrictedtoR

s /-(Rupees Only). 
ThisGuaranteeshallremaininfullforceandeffectforaperiodof yearsupto 

 unless a claim under this Guarantee is made against us within one month 

fromthatdatei.e.onorbefore

 ,allyourrightsunderthisGuaranteeshallbeforfeitedandweshall berelieved 

anddischarged from all liabilities thereunder. 

 

Thereafter, our Guarantee shall be considered as null and void whether returned to ourselvesor 

not. 

 

 

Date: 

 

For  

(BranchandBank) 

 

Place: 


