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CORRIGENDUM-I
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Schedule of Events

Particulars

Remarks

Contact details of issuing department
(Name, Designation, Mobile No., Email
and office address for sending any kind
of correspondence regarding this EOI)

Name: Nilanka Roy

Designation: Deputy General Manager
Email ID: dgmit.hrms@sbi.co.in
Contact Address: State Bank of India,
HRMS Department,

Global IT Centre Belapur ,

Railway Station Building,

Tower # 7, 4th floor, CBD Belapur,
Navi Mumbai 400614.

Contact Number: +91- 9869029695

Bid Document Availability including
changes/amendments, if any to be
issued

EOI may be downloaded from Bank’s
website https://www.sbi.co.in

procurement news from 02.07.2022 to
11.08.2022.

Last date for requesting clarification

Upto 5 PM on 28.07.2022

All communications regarding points /
queries requiring clarifications shall be
given in writing or by e-mail to
malay.dey@sbi.co.in
shubhangi.gaikwad@sbi.co.in

Pre - bid Meeting at (venue)

From 11.00 AM to 5.00 PM on
03.08.2022 through online meeting

Clarifications to queries raised at pre-
bid meeting will be provided by the
Bank.

On 05.08.2022

Last date and time for Bid submission

Upto 5.00 PM on 11.08.2022

Address for submission of Bids

https://etender.sbi

Date and Time of opening of Technical
Bids

11.00 AM on 12.08.2022

Authorized representatives of Bidders
may be present online during opening of
the Technical Bids. However, Technical
Bids would be opened even in the
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©SBI

absence of any or all of Bidders
representatives.

Tender Fee

Rs.25,000/-

Amount should be deposited in

A/c No: 4897932113433

IFSC:SBIN0011343

Account Name: Subsidy Inward
Remittance

Tender fee will be non-refundable.

Contact
agency appointed for e-procurement

details of e-Procurement

M/s  E-Procurement
Limited (EPTL)

Technologies

Contact details:

9904406300 / 9510812960 /
9265562819 /9510812971
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. INVITATION TO BID:

. State Bank of India (herein after referred to as ‘SBI/the Bank’), having its
Corporate Centre at Mumbai, various other offices (LHOs/ Head Offices /Zonal
Offices/Global Link Services, Global IT Centre, foreign offices etc.) of State Bank
of India, branches/other offices, Subsidiaries and Joint Ventures available at various
locations and managed by the Bank (collectively referred to as State Bank Group
or ‘SBG’ hereinafter). This Request for EOI is issued by the Bank on behalf of
SBG for procurement of Human Resources Management System (HRMS)

ii. In order to meet the IT requirements, the Bank proposes to invite online EOI from
eligible Bidders wishing to be considered for short listing for participating in
bidding process of the proposed procurement.

iii. Bidder shall mean any entity (i.e. juristic person) who meets the eligibility criteria
given in Appendix-B of this EOI and willing to provide the product and services
required by the Bank through RFP process in pursuant to this EOIL The interested
Bidders who agree to all the terms and conditions contained in this EOl may submit
their Bids with the information desired in this EOI. Consortium bidding is not
permitted under this EOL

iv. Address for submission of online Bids, contact details including email address for
sending communications are given in Schedule of Events of this EOL.

The objective of this EOI is to identify eligible Bidders who are interested in
providing the required product and services and have suitable capacity, capability
and experience.

ii. This EOI document shall not be transferred, reproduced or otherwise used for
purpose other than for which it is specifically issued.

. Interested Bidders are advised to go through the entire EOI before submission of
online Bids to avoid any chance of elimination. The criteria and the actual process
of evaluation of the responses to this EOI and subsequent selection of the successful
Bidder will be entirely at Bank’s discretion.

. BACKGROUND:

The Bank has Human Resource Management Solution for Payroll processing, Time

management, Reimbursements, Travel management etc. The illustrative list of existing
functionalities/ features enclosed as Annexure -C. The HRMS solution undergoes

customization from time to time due to business requirements. At present Bank also has
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MyHRMS mobile app to deliver limited services on the go on all mobile device
including Android and iOS platforms

The Bank has a staff strength of about 250,000 employees with different grades/groups.
There are about 270,000 staff pensioners whose pensions are being paid by the Bank.

The Bank has decided to consolidate all employee and pensioners related application
under one All-in-One Super app on mobile platforms (Android, iOS etc.) and web portal
with Single Sign On (SSO) integration to improve overall employee experience, easy
and quick percolation of information from top to bottom, interaction among peer
groups.

This EOI is an invitation to Bidders having experience and expertise in providing
Human Resource Management Solution who are satisfying the Eligibility criteria and
expressing interest to offer a suitable HRM solution

DISCLAIMER:

i. The information contained in this EOI or information provided subsequently to
Bidder(s) whether verbally or in documentary form/email by or on behalf of SBI, is
subject to the terms and conditions set out in this EOI.

ii. This EOI is not an offer by SBI, but an invitation to receive responses from the
eligible Bidders.

iii. The purpose of this EOI is to provide the Bidder(s) with information to assist
preparation of their Bid proposals. This EOI does not claim to contain all the
information each Bidder may require. Each Bidder should conduct its own
investigations and analysis and should check the accuracy, reliability and
completeness of the information contained in this EOI and where necessary obtain
independent advices/clarifications. Bank may in its absolute discretion, but without
being under any obligation to do so, update, amend or supplement the information
in this EOL

iv. The Bank, its employees and advisors make no representation or warranty and shall
have no liability to any person, including any Bidder under any law, statute, rules
or regulations or tort, principles of restitution or unjust enrichment or otherwise for
any loss, damages, cost or expense which may arise from or be incurred or suffered
on account of anything contained in this EOI or otherwise, including the accuracy,
adequacy, correctness, completeness or reliability of the EOI and any assessment,
assumption, statement or information contained therein or deemed to form or
arising in any way for participation in this EOI.
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v. The Bank also accepts no liability of any nature whether resulting from negligence
or otherwise, howsoever caused arising from reliance of any Bidder upon the
statements contained in this EOL

i. The Bidder is expected to examine all instructions, forms, terms and specifications
in this EOL Failure to furnish all information required under this EOI or to submit
a Bid not substantially responsive to this EOI in all respect will be at the Bidder’s
risk and may result in rejection of the Bid.

ii. The issue of this EOI does not imply that the Bank is bound to select a Bidder or
subsequently to award the contract to the shortlisted Bidder, as the case may be, for
the project and the Bank reserves the right to reject all or any of the Bids or Bidders
without assigning any reason.

. DEFINITIONS:
In this connection, the following terms shall be interpreted as indicated below:

1.“The Bank” ‘means the State Bank of India (including domestic branches and
foreign offices), Subsidiaries and Joint Ventures, where the Bank has ownership
of more than 50% of voting securities or the power to direct the management and
policies of such Subsidiaries and Joint Ventures.
ii. “Bidder / Channel Partner” means an eligible entity/firm submitting the Bid
in response to this EOL.

iii. “Bid” means the written reply or submission of response to this EOI.

5. ELIGIBILITY AND TECHNICAL CRITERIA/SCOPE OF WORK:

1. Bid is open to all Bidders who meet the eligibility and technical criteria/scope of
work as given in Appendix-B & Appendix-C of this EOI. The Bidder has to
submit the documents substantiating eligibility criteria as mentioned in this EOI
document.

6. COST OF BID DOCUMENT:

The participating Bidders shall bear all the costs associated with or relating to the
preparation and submission of their Bids including but not limited to preparation,
copying, postage, delivery fees, expenses associated with any demonstration or
presentations which may be required by the Bank or any other costs incurred in
connection with or relating to their Bid. The Bank shall not be liable in any manner
whatsoever for the same or for any other costs or other expenses incurred by a
Bidder regardless of the conduct or outcome of the bidding process.
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7. CLARIFICATION AND AMENDMENTS ON EOI/PRE-BID MEETING:

1. Bidder requiring any clarification on EOI may notify the Bank in writing strictly as
per the format given in Appendix-E at the address/by e-mail within the date/time
mentioned in the Schedule of Events.

ii. All queries to be raised in the pre-bid meeting will relate to the EOI alone and no
queries related to detailed analysis of scope of work, payment terms and mode of
selection will be entertained. These issues will be amply clarified at the RFP stage.

iii. A pre-Bid meeting will be held in person or online on the date and time specified
in the Schedule of Events which may be attended by the authorized representatives
of the Bidders interested to respond to this EOL.

iv. The queries received (without identifying source of query) and response of the Bank
thereof will be posted on the Bank’s website or conveyed to the Bidders.

. The Bank reserves the right to amend, rescind or reissue the EOI, at any time prior
to the deadline for submission of Bids. The Bank, for any reason, whether, on its
own initiative or in response to a clarification requested by a prospective Bidder,
may modify the EOL, by amendment which will be made available to the Bidders
by way of corrigendum/addendum. The interested parties/Bidders are advised to
check the Bank’s website regularly till the date of submission of Bid document
specified in the Schedule of Events/email and ensure that clarifications/
amendments issued by the Bank, if any, have been taken into consideration before
submitting the Bid. Such amendments/clarifications, if any, issued by the Bank will
be binding on the participating Bidders. Bank will not take any responsibility for
any such omissions by the Bidder. The Bank, at its own discretion, may extend the
deadline for submission of Bids in order to allow prospective Bidders a reasonable
time to prepare the Bid, for taking the amendment into account. Nothing in this EOI
or any addenda/corrigenda or clarifications issued in connection thereto is intended
to relieve Bidders from forming their own opinions and conclusions in respect of
the matters addresses in this EOI or any addenda/corrigenda or clarifications issued
in connection thereto.

i. Queries received after the scheduled date and time will not be responded/acted
upon.
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8. CONTENTS OF EOI DOCUMENT:

i. The Bidder must thoroughly study/analyse and properly understand the contents of
this EOI, its meaning and impact of the information contained therein.

ii. Failure to furnish all information required in this EOI or submission of Bid not
responsive to this EOI in any respect will be at the Bidder’s risk and responsibility
and the same may finally result in rejection of its Bid. The Bank has made
considerable effort to ensure that accurate information is contained in this EOI and
is supplied solely as guidelines for Bidders.

iii. The Bid prepared by the Bidder, as well as all correspondences and documents
relating to the Bid exchanged by the Bidder and the Bank and supporting documents
and printed literature shall be submitted in English.

iv. The information provided by the Bidders in response to this EOI will become the

property of the Bank and will not be returned. Incomplete information in Bid
document may lead to non-consideration of the proposal.

9. BID PREPARATION AND SUBMISSION:

(a) The Bid is to be submitted on portal of e-Procurement agency for EOI of
procurement of Human Resources Management System (HRMS) in response to
the EOI No. SBI:GITC:ETA/RFP/2022-23/15 dated 30/06/2022. Documents
mentioned below are to be uploaded on portal of e-Procurement agency with

digital signature of authorised signatory Index of all the documents, letters, bid
forms etc. submitted in response to EOI along with page numbers.

Bid covering letter/Bid form on the lines of Appendix-A on Bidder’s letter
head.

Proof of remittance of Tender Fee as specified in this document.

Specific response with supporting documents in respect of Eligibility Criteria
as mentioned in Appendix-B and technical criteria/scope of work on the lines
of Appendix-C.

Bidder’s details as per Appendix-D on Bidder’s letter head.

Audited financial statement and profit and loss account statement as mentioned
in Part-I1.

A copy of board resolution along with copy of power of attorney (POA
wherever applicable) showing that the signatory has been duly authorized to
sign the Bid document.

If applicable, copy of registration certificate issued by competent authority as
mentioned in S1 No 2 of Eligibility Criteria under Appendix-B.
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i. Bidders may please note:

a)  While submitting the Technical Bid, literature on the proposed solution/services
should be segregated and kept together in one section.

b)  The Bid document shall be complete in accordance with various clauses of the
EOI document or any addenda/corrigenda or clarifications issued in connection
thereto, duly signed by the authorized representative of the Bidder. Board
resolution authorizing representative to Bid and make commitments on behalf
of the Bidder is to be attached.

It is mandatory for all the Bidders to have class-III Digital Signature Certificate
(DSC) (in the name of person who will sign the Bid) from any of the licensed
certifying agency to participate in this EOI. DSC should be in the name of the
authorized signatory. It should be in corporate capacity (that is in Bidder
capacity).

Bidder(s) should prepare and submit their online Bids well in advance before
the prescribed date and time to avoid any delay or problem during the bid
submission process. The Bank shall not be held responsible for any sort of delay
or the difficulties faced by the Bidder(s) during the submission of online Bids.
Bidder(s) should ensure that the Bid documents submitted should be free from
virus and if the documents could not be opened, due to virus or otherwise, during
Bid opening, the Bid is liable to be rejected.

If deemed necessary, the Bank may seek clarifications on any aspect from the
Bidder. However, that would not entitle the Bidder to change or cause any
change in the substances of the Bid already submitted.

The Bidder to give presentation on proposed solution in format shared by the
Bank

h)  The Bidder must provide specific and factual replies to the points raised in the
EOL

1)  The Bid shall be typed or written and shall be digitally signed by the Bidder or
a person or persons duly authorized.

j)  All the enclosures (Bid submission) shall be serially numbered.

k)  The Bank reserves the right to reject Bids not conforming to above.

10. DEADLINE FOR SUBMISSION OF BIDS:

1. Bids must be submitted online on portal of e-Procurement agency by the date and
time mentioned in the “Schedule of Events”.

ii. In the event of the specified date for submission of Bids being declared a holiday
for the Bank, the Bids will be received upto the appointed time on the next working
day.
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iii. In case the Bank extends the scheduled date of submission of Bid document, the
Bids shall be submitted by the time and date rescheduled. All rights and obligations
of the Bank and Bidders will remain the same.

. MODIFICATION AND WITHDRAWAL OF BIDS:

i. The Bidder may modify or withdraw its Bid after the Bid’s submission, provided
that modification, including substitution or withdrawal of the Bids, is received on
e-procurement portal, prior to the deadline prescribed for submission of Bids.

ii. No modification in the Bid shall be allowed, after the deadline for submission of
Bids.

. BIDDING PROCESS/OPENING OF TECHNICAL BIDS:

i. All Bids received up to the specified time and date will be opened for initial
evaluation on the time and date mentioned in the schedule of events. The Bids will
be opened in the presence of representatives of the Bidders who choose to attend
the same on portal of e-Procurement agency. However, Bids may be opened even
in the absence of representatives of one or more of the Bidders.

ii. Prior to the detailed evaluation, the Bank will determine the responsiveness of each
Bid to the EOI. For purposes of these Clauses, a responsive Bid is one, which
conforms to all the terms and conditions of the EOI in toto, without any deviation.

iii. If a Bid is not responsive, it will be rejected by the Bank and will not subsequently
be made responsive by the Bidder by correction of the non-conformity.

iv. After examining the EOI, some or all of the Bidders may be asked to make
presentation of the solution and demonstrate proof of concept (POC). The Bidder
shall bear all costs associated with submission of EOI, presentation/POC desired by
the Bank. The Bank shall not be responsible or liable for any cost thereof, regardless
of the conduct or outcome of the process.

. SBI may shortlist the Bidders who fulfil the eligibility and technical criteria
specified in this EOI, have solution/services as per the requirement of the Bank and
are agreeing to abide by the terms and conditions of the Bank. Bank’s judgment in
this regard will be final.

vi. Bank reserves the rights to issue a Closed Request for Proposal (RFP) to shortlisted
applicants out of this EOI or issue an open RFP, notwithstanding the outcome of this
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EOI process for inviting technical and indicative commercial bids for next process
of procurement at its own discretion. However, please note that short listing of
applicants should not be treated as a contract for the proposed work.

ii. Nothing contained in this EOI shall impair the Bank’s Right to issue ‘Open RFP’
on the proposed solution/services.

. Bank reserves the right to accept or reject any or all EOIs received without assigning
any reason there for whatsoever and the Bank’s decision in this regard will be final

ix. Bidders will be advised about shortlisting of their EOIs or otherwise. However,
Bidders will not be provided with information about comparative position of their
EOIs with that of others.

. CONFLICT OF INTEREST:

1. Bidder shall not have a conflict of interest (the “Conflict of Interest”) that affects
the bidding Process. Any Bidder found to have a Conflict of Interest shall be
disqualified without prejudice to any other right or remedy that may be available to
the Bank under the EOI and/ or the subsequent RFP or otherwise.

ii. Without limiting the generality of the above, a Bidder shall be deemed to have a
Conflict of Interest affecting the bidding Process, if:

(a) the Bidder, its Member or Associate (or any constituent thereof) and any other
Bidder, its Member or any Associate thereof (or any constituent thereof) have
common controlling shareholders or other ownership interest; provided that this
disqualification shall not apply in cases where the direct or indirect shareholding
of a Bidder, its Member or an Associate thereof (or any shareholder thereof
having a shareholding of more than 5% (five per cent) of the paid up and
subscribed share capital of such Bidder, Member or Associate, as the case may
be) in the other Bidder, its Member or Associate, has less than 5% (five per cent)
of the subscribed and paid up equity share capital thereof; provided further that
this disqualification shall not apply to any ownership by a bank, insurance
company, pension fund or a public financial institution referred to in section
2(72) of the Companies Act, 2013. For the purposes of this Clause, indirect
shareholding held through one or more intermediate persons shall be computed
as follows: (aa) where any intermediary is controlled by a person through
management control or otherwise, the entire shareholding held by such
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controlled intermediary in any other person (the “Subject Person”) shall be taken
into account for computing the shareholding of such controlling person in the
Subject Person; and (bb) subject always to sub-clause (aa) above, where a person
does not exercise control over an intermediary, which has shareholding in the
Subject Person, the computation of indirect shareholding of such person in the
Subject Person shall be undertaken on a proportionate basis; provided, however,
that no such shareholding shall be reckoned under this sub-clause (bb) if the
shareholding of such person in the intermediary is less than 26% of the
subscribed and paid up equity shareholding of such intermediary; or

(b) a constituent of such Bidder is also a constituent of another Bidder; or

(c) such Bidder, its Member or any Associate thereof receives or has received any
direct or indirect subsidy, grant, concessional loan or subordinated debt from any
other Bidder, its Member or Associate, or has provided any such subsidy, grant,
concessional loan or subordinated debt to any other Bidder, its Member or any
Associate thereof; or

(d) such Bidder has the same legal representative for purposes of this Bid as any
other Bidder; or

(e) such Bidder, or any Associate thereof, has a relationship with another Bidder, or
any Associate thereof, directly or through common third party/ parties, that puts
either or both of them in a position to have access to each other’s information
about, or to influence the Bid of either or each other; or

(f) Such Bidder or any of its affiliates thereof has participated as a consultant to the
Bank in the preparation of any documents, design or technical specifications of
the EOL

iii. For the purposes of this EOI, Associate means, in relation to the Bidder, a person
who controls, is controlled by, or is under the common control with such Bidder
(the “Associate”). As used in this definition, the expression “control” means, with
respect to a person which is a company or corporation, the ownership, directly or
indirectly, of more than 50% (fifty per cent) of the voting shares of such person,
and with respect to a person which is not a company or corporation, the power to
direct the management and policies of such person by operation of law or by
contract.

. CODE OF INTEGRITY AND DEBARMENT/BANNING:

i. The Bidder and their respective officers, employees, agents and advisers shall
observe the highest standard of ethics during the bidding Process. Notwithstanding
anything to the contrary contained herein, the Bank shall reject Bid without being
liable in any manner whatsoever to the Bidder if it determines that the Bidder has,
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directly  or  indirectly or  through an  agent, engaged in
corrupt/fraudulent/coercive/undesirable or restrictive practices in the bidding
Process.

ii. Bidders are obliged under code of integrity to Suo-moto proactively declare any
conflicts of interest (pre-existing or as and as soon as these arise at any stage) in
EOI process or execution of contract. Failure to do so would amount to violation of
this code of integrity.

iii. Any Bidder needs to declare any previous transgressions of such a code of integrity
with any entity in any country during the last three years or of being debarred by
any other procuring entity. Failure to do so would amount to violation of this code
of integrity.

iv. For the purposes of this clause, the following terms shall have the meaning
hereinafter, respectively assigned to them:

(a) “corrupt practice” means making offers, solicitation or acceptance of bribe,
rewards or gifts or any material benefit, in exchange for an unfair advantage
in the procurement process or to otherwise influence the procurement process
or contract execution;

“Fraudulent practice” means any omission or misrepresentation that may
mislead or attempt to mislead so that financial or other benefits may be
obtained or an obligation avoided. This includes making false declaration or
providing false information for participation in a EOI process or to secure a
contract or in execution of the contract;

“Coercive practice” means harming or threatening to harm, persons or their
property to influence their participation in the procurement process or affect
the execution of a contract;

(d) “Anti-competitive practice” means any collusion, bid rigging or anti-
competitive arrangement, or any other practice coming under the purview of
the Competition Act, 2002, between two or more bidders, with or without the
knowledge of the Bank, that may impair the transparency, fairness and the
progress of the procurement process or to establish bid prices at artificial, non-
competitive levels;

(e) “Obstructive practice” means materially impede the Bank’s or Government

agencies investigation into allegations of one or more of the above mentioned
prohibited practices either by deliberately destroying, falsifying, altering; or
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by concealing of evidence material to the investigation; or by making false
statements to investigators and/or by threatening, harassing or intimidating
any party to prevent it from disclosing its knowledge of matters relevant to
the investigation or from pursuing the investigation; or by impeding the
Bank’s rights of audit or access to information;

v. Debarment/Banning
Empanelment/participation of Bidders and their eligibility to participate in the
Bank’s procurements is subject to compliance with code of integrity and
performance in contracts as per terms and conditions of contracts. Following grades
of debarment from empanelment/participation in the Bank’s procurement process
shall be considered against delinquent Vendors/Bidders:

(a) Holiday Listing (Temporary Debarment - suspension):
Whenever a Bidder is found lacking in performance, in case of less frequent and
less serious misdemeanors, the Bidders may be put on a holiday listing (temporary
debarment) for a period upto 12 (twelve) months. When a Bidder is on the holiday
listing, he is neither invited to bid nor are his bids considered for evaluation during
the period of the holiday. The Bidder is, however, not removed from the list of
empaneled vendors, if any. Performance issues which may justify holiday listing of
the Vendor are:
¢ Vendors who have not responded to requests for quotation/tenders consecutively
three times without furnishing valid reasons, if mandated in the empanelment
contract (if applicable);

¢ Repeated non-performance or performance below specified standards (including
after sales services and maintenance services etc.);

¢ Bidders undergoing process for removal from empanelment/participation in
procurement process or banning/debarment may also be put on a holiday listing
during such proceedings.

(b) Debarment from participation including removal from empanelled list

Debarment of a delinquent Bidder (including their related entities) for a period (one
to two years) from the Bank’s procurements including removal from empanelment,
wherever such Bidder is empaneled, due to severe deficiencies in performance or
other serious transgressions. Reasons which may justify debarment and/or removal
of the Bidder from the list of empaneled vendors are:

e Without prejudice to the rights of the Bank under Clause 14(i) hereinabove, if a
Bidder is found by the Bank to have directly or indirectly or through an agent,
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engaged or indulged in any corrupt/fraudulent/coercive/undesirable or restrictive
practices during the bidding Process, such Bidder shall not be eligible to
participate in any EOI/RFP issued by the Bank during a period of 2 (two) years
from the date of debarment.

The Bidder fails to abide by the terms and conditions or to maintain the required
technical/operational staff/equipment or there is change in its production/service
line affecting its performance adversely, or fails to cooperate or qualify in the
review for empanelment;

If Bidder ceases to exist or ceases to operate in the category of requirements for
which it is empaneled;

Bankruptcy or insolvency on the part of the Bidder as declared by a court of law;
or

Banning by Ministry/Department or any other Government agency;

Other than in situations of force majeure, technically qualified Bidder withdraws
from the procurement process or after being declared as successful bidder: (i)
withdraws from the process; (ii) fails to enter into a Contract; or (iii) fails to
provide performance guarantee or any other document or security required in
terms of the EOI documents;

If the Central Bureau of Investigation/CVC/C&AG or Vigilance Department of
the Bank or any other investigating agency recommends such a course in respect
of a case under investigation;

Employs a Government servant or the Bank’s Officer within two years of his
retirement, who has had business dealings with him in an official capacity before
retirement; or

Any other ground, based on which the Bank considers, that continuation of
Contract is not in public interest.

If there is strong justification for believing that the partners/directors/proprietor/
agents of the firm/company have been guilty of violation of the code of integrity
or Integrity Pact (wherever applicable), evasion or habitual default in payment
of any tax levied by law; etc.

(c) Banning from Ministry/Country-wide procurements
For serious transgression of code of integrity, a delinquent Bidder (including their
related entities) may be banned/debarred from participation in a procurement
process of the Bank including procurement process of any procuring entity of
Government of India for a period not exceeding three years commencing from the
date of debarment.
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15. GOVERNING LANGUAGE:
The governing language shall be English.
. APPLICABLE LAW:

The Contract shall be interpreted in accordance with the laws of the Union of India
and shall be subjected to the exclusive jurisdiction of courts at Mumbai.

. TENDER FEE:

Non-refundable Tender Fee should be directly credited to the designated account as
mentioned in Schedule of Events. Proof of remittance of Tender Fee in the
designated account should be enclosed with the technical bid. The Bids without
tender fee will not be considered valid.

. EXEMPTION OF EMD AND TENDER FEE:

Micro & Small Enterprises (MSE) units and Start-ups™* are exempted from payment
of EMD and tender fee provided the products and/or services they are offering, are
manufactured and/or services rendered by them. Exemption as stated above is not
applicable for selling products and/or services, manufactured/ rendered by other
companies.

Bidder should submit supporting documents issued by competent Govt. bodies to
become eligible for the above exemption.

Bidders may please note:

i. NSIC certificate/ Udyog Aadhar Memorandum/Udyam Registration Certificate
should cover the items tendered to get EMD/tender fee exemptions. Certificate/
Memorandum should be valid as on due date / extended due date for Bid
submission.

ii. “Start-up” company should enclose the valid Certificate of Recognition issued by
Department for Promotion of Industry and Internal Trade (DPIIT), (erstwhile
Department of Industrial Policy and Promotion), Ministry of Commerce & Industry,
Govt. of India with the technical bid.

iii. *Start-ups which are not under the category of MSE shall not be eligible for
exemption of tender fee.
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iv. Bidder who solely on its own, fulfils each eligibility criteria condition as per the
EOI terms and conditions and who are having MSE or Start-up company status, can
claim exemption for EMD/ tender fee.

. If all these conditions are not fulfilled or supporting documents are not submitted
with the technical Bid, then all those Bids without tender fees /EMD will be
summarily rejected and no queries will be entertained.

. NOTICES:

Any notice given by one party to the other pursuant to this EOI shall be sent to other
party in writing and confirmed in writing to other Party’s address. The notice shall
be effective when delivered or on the notice’s effective date whichever is later.

. OTHER TERMS & CONDITIONS

i. Lodgement of an EOI is evidence of a Bidder’s consent to comply with the terms
and condition of Request for EOI process and subsequent bidding process. If a
Bidder fails to comply with any of the terms, its EOI may be summarily rejected.

ii. Willful misrepresentation of any fact within the Bid will lead to the disqualification
of the Bidder without prejudice to other actions that the Bank may take. All the
submissions, including any accompanying documents, will become property of the
Bank. The Bidders shall be deemed to license, and grant all rights to the Bank, to
reproduce the whole or any portion of their Bid document for the purpose of
evaluation and to disclose the contents of submission for regulatory and legal
requirements.

iii. Bidders must advise the Bank immediately in writing of any material change to the
information contained in the EOI application, including any substantial change in
their ownership or their financial or technical capacity. Copies of relevant
documents must be submitted with their advices. For shortlisted Bidders, this
requirement applies until a contract is awarded as a result of subsequent bidding
process.

iv. Shortlisted Bidders must not advertise or publish the same in any form without the
prior written consent of SBI.

. Brief overview of the proposed procurement/scope of work given in this document
may be further elaborated, viz., more details may be included in the Request for
Proposal (RFP) document to be issued as a result of evaluation process of EOls.

i. The Bank reserves the right to formulate any terms & conditions while framing the
RFP, even if these are in variance with the terms provided in this EOI. Further, the
Bidders shall have no claim in this regard.
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vii. The Bank shall have the right to cancel the EOI process itself at any time, without
thereby incurring any liabilities to the affected Bidders. Reasons for cancellation,
as determined by the Bank in its sole discretion include but are not limited to, the
following:

a. Services contemplated are no longer required.
b. Scope of work not adequately or clearly defined due to unforeseen
circumstance and/or factors and/or new developments.
c. The project is not in the best interest of the Bank.
d. Any other reason.
viii. As per the scope of this EOI, sub-contracting is not permitted.
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PART-II

Appendix —A
BID FORM (TECHNICAL BID)

[On Bidder’s letter head]

To:
< Address of tendering office >

Dear Sir,
Ref: EOI No. SBI: GITC: ETA/RFP/2022-23/15 dated: 30/06/2022

We have examined the above EOI, the receipt of which is hereby duly acknowledged and
subsequent pre-bid clarifications/ modifications / revisions, if any, furnished by the Bank.
We submit our bid and shall abide by the terms and conditions spelt out in the EOL

While submitting this Bid, we certify that:

The undersigned is authorized to sign on behalf of the Bidder and the necessary
support document delegating this authority is enclosed to this letter.

We declare that we are not in contravention of conflict of interest obligation
mentioned in this EOL

We have not induced or attempted to induce any other Bidder to submit or not to
submit a Bid for restricting competition.

We undertake that, in competing for the above EOI, we will strictly observe the laws
against fraud and corruption in force in India namely “Prevention of Corruption Act
1988”.

We undertake that we will not offer, directly or through intermediaries, any bribe, gift,
consideration, reward, favour, any material or immaterial benefit or other advantage, commission,
fees, brokerage or inducement to any official of the Bank, connected directly or indirectly with
this EOI process, or to any person, organisation or third party related to this EOI in exchange
for any advantage in the EOI, evaluation and shortlisting.

We undertake that we will not resort to canvassing with any official of the Bank, connected
directly or indirectly with the EOI process to derive any undue advantage. We also
understand that any violation in this regard, will result in disqualification of bidder from
further bidding process.

It is further certified that the contents of our Bid are factually correct. We have not sought
any deviation to the terms and conditions of this EOL. We also accept that in the event of
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any information / data / particulars proving to be incorrect, the Bank will have right to
disqualify us from the EOI or any subsequent bidding process without prejudice to any
other rights available to the Bank.

We certify that while submitting our Bid document, we have not made any changes in the
contents of the EOI, read with its amendments/clarifications provided by the Bank.

We understand that you are not bound to accept any Bid you may receive and you may
reject all or any Bid without assigning any reason or giving any explanation whatsoever.

We hereby certify that our name does not appear in any “Caution” list of RBI / IBA or
any other regulatory body for outsourcing activity.

We hereby certify that on the date of submission of Bid for this EOI, we are not under
any debarment/blacklist period for breach of contract/fraud/corrupt practices by any
Scheduled Commercial Bank/ Public Sector Undertaking/ State or Central Government

or their agencies/departments.

We hereby certify that on the date of submission of Bid, we do not have any Service
Level Agreement pending to be signed with the Bank for more than 6 months from the
date of issue of purchase order.

We hereby certify that we have read the clauses contained in O.M. No. 6/18/2019-PPD,
dated 23.07.2020 order (Public Procurement No. 1), order (Public Procurement No. 2)
dated 23.07.2020 and order (Public Procurement No. 3) dated 24.07.2020 regarding
restrictions on procurement from a bidder of a country which shares a land border with
India. We further certify that we are not from such a country or if from a country, has
been registered with competent authority. We certify that we fulfil all the requirements
in this regard and are eligible to participate in this EOL

We, further, hereby undertake and agree to abide by all the terms and conditions
stipulated by the Bank in the EOI document.

Dated this

(Signature)
(In the capacity of)
Duly authorised to sign Bid for and on behalf of

Seal of the company.
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Appendix-B

Bidder’s Eligibility Criteria

Bidders meeting the following criteria are eligible to submit their Bids along with
supporting documents. If the Bid is not accompanied by all the required documents
supporting eligibility criteria, the same would be rejected:

Eligibility Criteria

Compliance
(Yes/No)

Documents to be submitted

The Bidder must be an Indian
Company/ LLP /Partnership firm
registered under applicable Act in
India.

Certificate of Incorporation
issued by Registrar of Companies
and full address of the registered
office along with Memorandum
& Articles of Association/
Partnership Deed.

The Bidder (including its OEM, if any)
must comply with the requirements
contained in O.M. No. 6/18/2019-PPD,
dated 23.07.2020 order (Public
Procurement No. 1), order (Public
Procurement No. 2) dated 23.07.2020
and order (Public Procurement No. 3)
dated 24.07.2020

Bidder should specifically certify
in Appendix A in this regard and
provide copy of registration
certificate issued by competent
authority wherever applicable.

The Bidder must have an average
turnover of minimum Rs. 400 crore
during last 03 (three) financial year(s)
ie. FY 2021-22, FY 2020-21 and
FY2019-20.

Copy of the audited financial
statement for required financial
years. (Certificate from
statutory auditor for
preceding/current 2021-22 year
may be submitted.)

The Bidder should be profitable
organization on the basis of profit
before tax (PBT) for at least 02 (two)
out of last 03 (three) financial years
mentioned in para 2 above.

Copy of the audited financial
statement along with profit and
loss statement for corresponding
years and / or Certificate of the
statutory auditor.

Bidder should have experience of
minimum 5 years in providing the
required products/services/solution.

Copy of the order and / or
Certificate of completion of the
work. The Bidder should also
furnish user acceptance report.
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Bidder should have implemented Bidder  should  specifically
proposed Human Resource confirm on their letter head in this
Management Systems in Scheduled regard as per Appendix-F.
Commercial Bank/ Public Sector
Undertakings/Government
Undertakings / Autonomous Bodies /
Listed Public Companies in India
having minimum 50,000 employees,
during the last five years.

Past/present litigations, disputes, if any Brief details of litigations,
(Adverse litigations could result in disputes, if any are to be given on
disqualification, at the sole discretion of Company’s letter head.

the Bank)

Bidders should not be under Bidder should specifically certify
debarment/blacklist period for breach in Appendix A in this regard.

of contract/fraud/corrupt practices by
any Scheduled Commercial Bank/
Public Sector Undertaking / State or
Central Government or their agencies/
departments on the date of submission
of bid for this EOL

The Bidder should not have any Service Bidder should specifically certify
Level Agreement pending to be signed in Appendix A in this regard.

with the Bank for more than 6 months
from the date of issue of purchase order.

Documentary evidence must be furnished against each of the above criteria along with an
index. All documents must be signed by the authorized signatory of the Bidder. Relevant
portions, in the documents submitted in pursuance of eligibility criteria, should be
highlighted.

If all the above Eligibility Criteria are not fulfilled or supporting documents are not
submitted with the technical Bid, then all those Bids will be summarily rejected, and
no queries will be entertained.

Eligibility criteria mentioned at SI No 3 to 6 in table above are relaxed for Startups subject
to their meeting of quality and technical specifications. Bidder to note the followings:

Start-up” company should enclose the valid Certificate of Recognition issued by
Department for Promotion of Industry and Internal Trade (DPIIT), (erstwhile
Department of Industrial Policy and Promotion), Ministry of Commerce & Industry,
Govt. of India with the technical bid.
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Bidder who solely on its own, fulfils each eligibility criteria condition as per the EOI
terms and conditions and who are having Start-up company status, can claim exemption
for eligibility criteria mentioned at S1 No 3 to 6 in table above. Exemption as stated

above is not applicable for selling products and/or services, manufactured/ rendered by
other companies.

Name & Signature of authorised signatory

Seal of Company
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Appendix-C

FUNCTIONAL/BUSINESS REQUIREMENTS / SCOPE OF WORK

1. INTRODUCTION:

Bank is having Human Resource Management Solution for Payroll processing, Time
management, Reimbursements, Travel management, performance & appraisal,
promotions, terminal benefits (PF, Gratuity and Pension), advances to staff and various
staff welfare schemes etc.

Bank intends to consolidate all employee and pensioners related application under one
All-in-One mobile app and web based portal with Single Sign On (SSO) integration to
improve overall employee experience, by implementing HRMS solution to automate
and streamline above HRMS services to its stakeholders.

2. TECHNOLOGY ARCHITECTURE & IMPLEMENTATION REQUIREMENTS

2.1 Existing Architecture :

Bank has Data Center (DC) in Navi Mumbai, Disaster Recovery (DR) site is at

Hyderabad and near DR at Navi Mumbai. Users in all branches/admin offices of the
Bank including domestic and foreign offices spread across various countries to access

the application through intranet and internet.

The Existing HRMS solution covers following functionalities

Sr.
No | Service Type Functionality

Support for Bilingual (English and Hindi)

General Ease of Access using a Single Sign-on

(Mandatory Provide support for Public Key Infrastructure
Requirements)

Competency Mapping

Authorization- Role based authorizations
Various reimbursements including medical bills,
conveyance etc.

Download FORM 16 Part A

Leased/Bank's Flat

Leave Encashment

Earnings/Salary Salary Slip

Claim/Reimbursements

Taxation Option

Investment Declarations
Form 16
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Leave Encashment

Apply Joining Time/Journey Period
LFC/HTC

Tour and Travel

LFC /HTC Bills

Holiday Calendar

Apply and Approve Leave
Leave/Attendance View Leave Balance

View Team Calendar

Mark Attendance

View Employee Details and Search

Journey/Travel

Mandatory Learning
Role Based /TEGS Certification

Update Personal Details
Personal Photo

Contact details
Communication details
PAN, Aadhaar, Passport, etc

Submit Career Plan
Gratuity

Pension Proposal

Update Communications details
View/update PAN / Aadhar
View Life Certificate status
Apply Life Certificate

View Pension Slip

View Pension Payment Advice

Apply/upload Pensioner Photo

Pensioner related

service Family/Dependent details

Pensioner Dependent Additional Details apply

PF Account Statement

PF Lien Cancellation
Full and Final Settlement
PF Nomination
Additional PF

PF Advance

PF Withdrawal

PF Membership Form
My Roles

My Transfers

Promotion/CDS/Career

Promotion Opt Out

Reference/Representation
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Promotion Appraisals

Annual Grading
View Feedback
Scholarship Apply

Guest House Booking

Welfare - :
Holiday Home Booking

Transit Guest House Booking
Reward and Recognition | GEMS

Grievance Redressal Apply and workflow for grievance redressal (Sanjeevani)

Leave

Reimbursement

Tour

Salary/ Pension slip
Video life certificate

Search Employee

View personal details

2.2 Proposed Application Architecture
The application is expected to be on web-based Three-tier centralized architecture. All
procedures under HRMS should adopt workflow automation. The proposed architecture
envisages having a central server for hosting of HRMS application, databases and
associated software.
All users will be connected to the central server on an online real time basis. The data
shall reside on central server for all transactions.
The proposed system should be capable of using the Public Key Infrastructure (PKI)
system put in place by the Bank to ensure data security on the WAN. All information
exchange with other systems should be done using the PKI.
Proposed application should comply with Bank’s Information Security (IS) Policy and
controls.

2.2.1 HR Super App:
The proposed system should be capable of delivering a HR Super App for providing
technique/tools such as gamification, Artificial Intelligence and Machine Learning.
a) App should have :
= Talent Management
* Training Resources
= Quick Links/Services
= Channelize Employee Journey

b) Collaboration:
= Mass/Top-down/Bottom-up/Specific Role Based communication channels
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= Peer Group Chat
= Mandatory reading recommendations etc.

c) UIUX
= The use of technique/tools such as gamification, Artificial Intelligence and
Machine Learning will enhance overall employee experience
d) All-in-One Super app/portal with Single Sign On (SSO) integration
e) Super App and other relevant applications to be integrated in terms of architecture,
data flow and security. .

Integration with Super App, its Incremental Modules, Features, Functionalities with
applications currently deployed and those which might be procured newly from time to
time with flexibility of data and information exchange.

Bank should have flexibility to integrate, manage, maintain all the interfaces for which
bidder has to propose the solution, which is customizable, parameterizable and having
facility to dynamically change the setting including change of setting for applications.

The HRMS solution and Super App proposed in this bid is expected to
have the above features.

2.3 Customisation and Migration of existing application to new proposed application:

Bidder will be required to migrate the exiting functionalities, APIs, integration with other
applications, existing customizations and data in its entirety in all the modules by way of
conversion from Banks existing systems to proposed HRMS system and proposed Super
App. The bidder shall prepare a cutover strategy with detailed activities plan that is deemed
necessary for successful migration.

Bank shall conduct migration audit and the bidder has to comply with the observation made
the auditor.
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2.4 Bidder should provide solution details on the following lines:

Table A

Service
Type

Functionality

Compliance for on premise
deployment model

(Yes/No)
OOB- Out of the Box

C6M- Customisation in 6 months

Compliance for public
cloud/ SaaS model

(Yes/No)
OOB- Out of the Box

C6M- Customisation in 6
months

Compliance for Hybrid
cloud model (Yes/No)
OOB- Out of the Box
C6M- Customisation in 6
months

Summary
&
Reference
annexure
for details

00B CoM

00B CeM

CeM

General
(Mandatory
Requireme
nts)

Support for Bilingual
(English and Hindi)

Ease of Access using a
Single Sign-on

Provide support for Public
Key Infrastructure

Competency Mapping

Authorization- Role based
authorizations

Claim/
Reimburse
ments

Various reimbursements
including medical bills,
conveyance etc.

Earnings/Sa
lary

Download FORM 16 Part A

Leased/Bank's Flat

Leave Encashment

Salary Slip

Taxation Option

Investment Declarations

Form 16

Leave Encashment
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Apply Joining Time/Journey
Period

Journey/Tra | | pc/HTC
vel

Tour and Travel
LFC/HTC Bills

Holiday Calendar

Apply and Approve Leave

Leave/Atte

View Leave Balance
ndance

View Team Calendar
Mark Attendance

View Employee Details and
Search

Mandatory Learning

Role Based /TEGS
Certification

Update Personal Details
Photo

Contact details

Personal

Communication details
PAN, Aadhaar, Passport, etc
Submit Career Plan

Gratuity

Pension Proposal
Pensioner Update Communications
related details

service View/update PAN / Aadhar

View Life Certificate status
Apply Life Certificate
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View Pension Slip

View Pension Payment
Advice

Apply/upload Pensioner
Photo

Family/Dependent details

Pensioner Dependent
Additional Details apply

PF Account Statement

PF Lien Cancellation

Full and Final Settlement

PF Nomination

Additional PF

PF Advance

PF Withdrawal

PF Membership Form

Promotion /
Career
Developme
nt System

My Roles

My Transfers

Promotion Opt Out

Reference/Representation

Promotion Appraisals

Annual Grading

View Feedback

Welfare

Scholarship Apply

Guest House Booking

Holiday Home Booking

Transit Guest House
Booking
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Reward and
Recognitio
n

GEMS

Grievance
Redressal

Apply and workflow for
grievance redressal
(Sanjeevani)

Proposed
Super App

1. Communication

a. Broadcasts/ Top Down
/ Bottom Up / based on role,
Area etc.

b. Feedbacks on various
HR/Training activities and
milestones.

c¢. Chat Rooms based on
based on different Roles/
Groups.

d. Gamification

e. Chatbot

ii. One Stop Shop for
obtaining information on
any/all HR activities in the
Bank
a. On-Boarding to
Retirement.
b. Employees Including
1. IBO/IBTO and
Employees on deputation
ii. Pensioners’

iii. Existing applications
related to HR will be
provided as links in proposed
app.

a. HRMS
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b. Training related
applications

c. External links like booking
of air tickets, magazine
subscription, hotel etc.

d. Learning Q&A

iv. Use of AI/ML models
using available data.

v. Future integrations with
other apps like MS teams for
new modules like Doctor’s
appointment etc.
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Bidder should provide solution details on the following lines:
Table B

Compliance for on Compliance for
premise public cloud/

deployment model SaaS model
(Yes/No) (Yes/No)

Summary &
Reference
annexure for
details

Compliance for
Hybrid cloud
model (Yes/No)

Parameters

Features:

Technical Specifications

Information security posture

Information and Cyber Security Architecture

Integration with Bank’s Security Operation Center
(SOC) including SIEM, DAM, Packet capture

Integration with Bank’s AD, AV, PIMS, SSO,
ITAM, NOC, NAC

Certifications and Compliance

Application Level
Global Certification

Outcome of latest Stress Test report for number of
employees data, No of registered users, No. of
concurrent users, and size of the major tables, TPS.
(Mention numbers)

Deployment Platforms

Framework (Spring, Struts etc)

Cloud Container (Tanzu, OpenShift, Kubernetes,
Docker etc)
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OS (Linux, Unix, Windows etc)
Database (Oracle, MySQL etc)

Database Replication (From OnPremise to public
cloud and vice-a-versa in real time

Web Server (Apache, IS, etc)

Middleware ( Enterprise Integration Bus for hosting
loosely coupled APIs, Microservices etc)

Migration

Tools and techniques used to migrate from existing
system to proposed HRMS

Integration with client’s core systems, as listed
below

Core Banking System (CBS)

Payment Gateway

API integration with other applications

Email
SMS

Integration with Biometric, smart card etc. for
attendance recording

Backup and Archiving

Disaster Recovery & Business Continuity Plan

Support Mechanism
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Resources:

The Bidder must have on its payroll at least 300
employees exclusively on HRMS project with specific
domain expertise in following areas:

e HR domain Expert

e Research Expert

e  Product Designer
Mobile Architect

Product Security Specialist

Senior Software Developer

Quality Assurance Specialist

User Experience (UX) Designer

e  Product Integration Specialist

e Data Migration from legacy system

The number of resources in each category to be
included in the proposal. There should not be any
overlapping of resource within any of the above
domains.

Technology and Innovation Roadmap (1 to 5 years)

End of Life (EOL)/End of Support (EOS) Details of
the HRMS application
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Compliance of above for “Out of the Box” will have advantage over “Customization
in six months”

Name & Signature of authorised signatory

Seal of Company

Page 37 of 43




Expression of Interest for procurement of
Human Resources Management System
(HRMS)

Appendix-D

Bidder Details

Details of the Bidder

S. No. Particulars Details
1. Name
2. Date of Incorporation and / or commencement
of business
Certificate of incorporation
Brief description of the Bidder including
details of its main line of business
Company website URL
Company PAN Number
Company GSTIN Number
Particulars of the Authorized Signatory of the
Bidder

Name

Designation

Address

Phone Number (Landline)

Mobile Number

Fax Number

Email Address

Name & Signature of authorised signatory

Seal of Company
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Appendix-E

Pre-Bid Query Format
(To be provide strictly in Excel format)

Vendor . EOI EOI Existing Query/Suggestions
Name Page No Clause Clause
No.
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Appendix-F

Format for Submission of Client References

Bidder should submit the client references of Top three clients in terms of Size of
Implementation.

Bidder should attach Purchase Order/ Service Level Agreement/Completion certificate to
substantiate the forms.

Bank shall visit/make conference call to any of two clients.

S. No. | Particulars Details

A Client Information

1] Client Name
i/ Client address
1] Name of the CIO

Phone number

E-mail address

1] Name of the CTO
i] Phone number

E-mail address
Name of the Head-HR (Business Unit)
Phone number

1] E-mail address

i No of Employee on company payroll
(Exclusive of temporary/contractual)
Annual Turnover of FY 2021
Project Details

1| Name of the Project

1] Start Date of Implementation

1] End Date of Implementation

Features implemented as mentioned in Table-A

Size of Project

1| Value of Work Order (In Lakh)

(only single work order)

1| If migration involved, specify the size of data
migrated

Implementation Team
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1] No of bidder’s employees executed the project with
Data Migration certification

i) No of bidder’s employees migrated the client data
from existing system to HRMS

i No of bidder’s employees with UI/UX certification

Deployment Model

1] On-Prime/ Hybrid/ SaaS
i] In case of cloud specify:
= Software as a Service (SaaS)
= Platform as a Service (PaaS)
Architecture

1| Application Architecture

1] Network Architecture

i) Data Architecture

Security Architecture
Implementation of role based access
1] User

1] Approvers

i] System Administrator

Integration with core systems, as listed below
1| Core Banking System (CBS)

1] Payment Gateway
i] Signal Sign On (SSO)
Email

SMS
1| Integration with Biometric, Smart Card etc. for
attendance recording

Current Status (In Progress / Completed)

Date of completion
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Appendix-G
TECHNICAL EVALUATION OF SOLUTION
(Minimum marks for getting shortlisted-60%)
Parameters Marks | Max Marks

Implementation of HRMS Application for employees, 20

a) 50,000 and above
b) 30,000 to 49,999
¢) Lessthan 30,000

Number of HRMS Implementations

a) 2 or more Implementations for employee strength
50,000 and above
b) 1 Implementation for employee strength 50,000
and above
¢) 2 or more Implementations for employee strength
30,000 to 49,999
d) 1 Implementation for employee strength to 30,000
to 49,999
e) Implementations for employee strength less than
30,000.
Number of implementations with data migration from legacy
system to New HRMS
a) 2 or more Implementations for employee strength
50,000 and above
b) 1 Implementation for employee strength 50,000
and above
¢) 2 or more Implementations for employee strength
30,000 to 49,999
d) 1 Implementation for employee strength to 30,000
to 49,999
e) Implementations for employee strength less than
30,000
Availability of features as per 2.4- Table A

Additional features (other than at S1 No.5) as per 2.4- Table A

Deployment architecture as per 2.4- Table B

Technical Presentation
Client Visit/Call

TOTAL MARKS
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Expression of Interest for procurement of
Human Resources Management System
(HRMS)

Page 43 of 43




