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PERSONAL DETAILS : -

PF ID Number

Name

Date of Birth

Residential Address

Email

City State Pin code

Mobile number Telephone

Name of Pension Paying Branch Code
Weight

Height

Name of spouse

Date of Birth

Name of Disabled Child (if Any)

Mobile Number

Date of Birth

Gender

INSURANCE POLICIES :-
Name of Policy

Policy No.

Name Insurance Company

Expiry Date

Name of TPA

Contact Number

Sum insured :-

Base plan
Additional Super Top-up Cover

Name of Policy

Super Top-up Cover
Critical illness Cover

Policy No.

Name Insurance Company
Expiry Date

Name of TPA

Contact Number

Sum insured :-

Base plan

Super Top-up Cover

Additional Super Top-up Cover

Critical iliness Cover

MEDICAL DETAILS :-
Blood group

Pre-existing Diseases (If any)

Allergy (if any)

Name of Family Doctor

Mobile Number

IN CASE OF EMERGENCY, PLEASE CONTACT :-

Name

Mobile number

Relation




FROM THE DESK OF DMD (HR) & COO
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Om Prakash Mishra

My Dear Colleague,

As you approach your retirement and embark upon the next chapter of your life, | am
delighted to address you through this communication. | extend my best wishes to you for
having dedicated your services to the Bank with diligence and are now poised to begin a new
phase of life.

As you prepare for your retirement, | am sure you are envisioning ample time to spend with
loved ones and the opportunity to fully immerse yourself in your interests and hobbies.
| extend my sincere wishes for your continued good health. We are fortunate to have access
to a comprehensive medical benefit scheme during our service. Although we all hope that we
will remain in good health, the reality is that the risk of incurring medical expenses increases
with age. While you might have diligently planned and saved for your financial goals, the
unpredictable cost of healthcare can be a couse for concern.

It is in this context, that SBI has over the course of recent years, brought out a range of
medical benefit schemes specifically designed for the Bank's pensioners. It is imperative that
you familiarize yourself with these offerings and make informed decisions prior to your
retirement.

To name a few, the Bank offers dispensary facility, facilitates free diagnostic testing, and
provides support for critical illness expenses for its retirees. It has also introduced carefully
designed medical benefit programs, including SBI Health Care and SBI Health Assist, which
cater to the specific needs of our pensioners. Additionally, through the e-Pharmacy Scheme
under SBI Health Assist, the Bank facilitates the cost-effective delivery of medicines at
pensioners' doorsteps at a discounted and subsidised rate.




Starting from the policy year 2023-24, a host of new features have also been added to the
Insurance Policies, especially, advanced lines of treatment, coverage for oral chemotherapy,
coverage for psychiatric and psychosomatic disorders, coverage for polycystic kidney
disease, no proportionate deduction in the event of death during hospitalization, increased
caps for CABG and bilateral knee replacement, improved ambulance charges, etc.

It is pertinent to mention here that under the guidance of our Chairman, Bank is providing a
host of facilities for the benefit of staff pensioners under project “SBI Cares” in a seamless,
simple and convenient manner. Accordingly, the application process for membership in both
SBI Health Care and SBI Health Assist has now been made available through HRMS portal.
We have endeavoured to create comprehensive and affordable medical facilities for
pensioners, To keep you informed of the same, | present this Booklet containing key features
of the facilities. | hope you will take advantage of the facilities to protect your health and
wealth.

Stay safe, stay healthy.

With Warm Regards,
Om Prakash Mishra

Stay fit, Stay Insured
Protect your Health and Wealth
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MEDICAL FACILITY AVAILABLE AFTER RETIREMENT

Madam / Dear Sir,

You will be retiring from Bank’s service shortly on attaining superannuation after having a
successful stint in the Bank. We cherish your association with the Bank and trust you will also
carry many fond memories of your long innings in the Bank. We wish you and your family a
very happy, healthy and peaceful life in the years to come.

On this occasion, we would like to briefly inform you of the various medical benefits and

initiatives offered by our Bank.

1. Dispensary facility

|

Dispensary facility is available at the Administrative
Offices and few other cities. You can enroll yourself in
the dispensary run by your concerned Administrative
Office (if available) for medical consultation and
requirement of medicines. CM (HR) of concerned AO

will help you in your enrolment. The list of dispensaries

is placed in the Pension Seva Portal.

2. Diagnostic Centres:

\

You can avail specific pathological/ diagnostic tests at
Diagnostic = Centres covered wunder Tie-up
arrangement with the Bank, free of cost, with
reference from Bank’s Doctor. The list of such tests
and Diagnostic Centres are placed in the Pension Seva
Portal.

3. SBI Health Care (SBI REMBS) :

|

You can subscribe for the membership of SBI Health
Care (SBI REMBS) for lifetime medical cover as per the
limits and corresponding one time subscription fee as

per the following table:
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SBI Health Care (SBI REMBS)

Lifetime Plan Subscription Fee
%7.00Lac ¥1,63,000
¥10.00 Lac %2,30,000
15.00 Lac ¥ 3,00,000
%20.00 Lac ¥ 3,75,000
- J

The limit covers you, your spouse, and disabled child/children, if any. Timeline for applying for
the scheme is from 15 days prior to retirement upto a maximum period of 90 days from the
date of receiving first pension. Due to limited coverage of only 25 diseases under the scheme,
your membership under REMBS will be migrated to the Insurance Scheme known as “SBI
Health Care (Policy A)" after 1 month of grant of membership by the Trustees of the Scheme.
The Insurance Policy enables you to avail Cashless Hospitalization facility for treatment of a
wide range of diseases in a large Network of Hospitals across the Country. The fixation of
Sum Insured under the SBI Health Care Policy is dependent on the residual REMBS balance as
per the following matrix:

Residual Balance Under REMBS Base Sum Insured Super Top-up

%3.00 lac ‘ %3.00 lac Nil

Above X 3.00 lac to below < 10.00 lac ¥ 3.00lac 26.00lac
%10.00lac & above %5.00lac ¥6.00lac

The liability of the Insurance Company is restricted to (Base Sum Insured + Super Top-up) or
residual REMBS limit whichever is less. Members whose residual balance under REMBS is
more than % 11.00 lac are covered for the amount beyond ¥11.00 lac from the REMBS funds.
Further, any eligible expenses not paid by the Insurance Company can be claimed from the
residual REMBS balance through the concerned AO of your pension paying branch. There is
also the facility of Annual Domiciliary Cover for 63 listed diseases within a per annum limit of
1% of your lifetime plan amount. After enrolment under “SBI Health Care (Policy A)", you will

receive Medical ID Card from the Insurance Company.



4. SBIlHealth Assist (Policy B) :
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The Sum Insured under “SBI Health Care (Policy A)" is °

subject to the residual balance under SBI REMBS,

which gets reduced on payment of every claim. The NS

Policy is renewed every year on the reducing balance at * ﬁ

the end of the year. Once the complete lifetime plan i o
limit is exhausted, there is no cover left to fall back |\J
upon for medical expenses. It is a fact that the risk of 7

higher medical expenses increases with age.

Hence, it is imperative to avail “SBI Health Assist (Policy B)", which is an Annual Payment Plan,

wherein you get Insurance cover every year on payment of the premium. Under “SBI Health

Assist (Policy B)", you can opt for basic sum insurance of ¥ 3.00 lac or % 5.00 lac. Once you

choose the insurance limit of ¥ 3.00 lac or ¥ 5.00 lac, Bank will sponsor a Super Top-up cover

of ¥ 6.00 lac, premium for which will be borne by the Bank.
Benefits of Availing SBI Health Assist Policy

The premium payable for SBI Health Assist Policy is the lowest in the Industry considering
the covers included

For enrolment under SBI Health Assist with Basic Sum Insured of ¥ 3.00 lac, premium
payable is only ¥ 19,490/~

% 12000/~ is available as subsidy under e-Pharmacy facility

Retirees of the age of 70 years & above and all family pensioners get back ¥ 8,259/- as
subsidy from the Bank

Bank sponsors a Super Top-up cover of % 6.00 lac, for which no premium needs to be paid
by the retiree

Health Insurance available for similar age group in the open market is prohibitively costly
and the coverage under those policies are also not comparable to SBI Health Assist

SBI Health Assist has many unique covers which is not available in any other Health
Insurance Policy

There is no waiting period for new retirees

Apart from Allopathic treatment, hospitalization expenses for treatment taken under
alternative system of medicines (Ayurvedic, Unani, Siddha and Homeopathy) are also
covered if the treatment is taken in @ Hospital / Nursing Home / Clinic registered with the
Central / State Government

Eligible for additional amount for Cardiac Ambulance or Inter city movement EI]:

o +
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« No proportionate deduction on allied medical expenses for availing higher room rent in
case of death during treatment at the hospital

« If higher coverage is required, a retiree can opt for Additional Super Top-up

« Premium paid on SBI Health Assist Policy is eligible for exemption under Sec 80D of IT

Rules

The premium structure is as under:

Gross Premium
(Rounded off)

Basic Sum insured Basic Premium GST (@218%)

¥ 3,00,000 316,517 32973.08 319,490
¥5,00,000 336,716 % 6608.82 343,325

In addition to the above benefits, the following options are also available by paying

additional premium:

i. Critical lliness Cover : Coverage of ¥ 5.00 lac for 14 life threatening diseases

by paying additional premium as below:

G Premi
Criticalillness  Basic premium GST (18%) i

Cover

(Rounded off)

¥5,00,000 ¥13,753.00 %2475.59 316,229

The Critical lllness Plan is a benefit Plan and on contraction of any of the 14 listed ailments, the
insured gets a lump sum payment of % 5.00 lac, subject to the other terms and conditions of

the cover.

ii. Additional Super Top Up : If you are interested to obtain a higher Sum insured, beyond
the Base Sum Insured & Super Top-up cover, you also have an
option of Additional Super Top-up cover. The options
available for different Base Sum Insured and their premium

structure is as under:

o aF
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Additional Gross Premium
Basic Sum B Basic GST (@218%) .
Super i (Rounded off)
Insured premium
Top-up Cover
%3,00,000 % 11,00,000 5,015 $902.78 ¥5918
%16,00,000 36,220 $1,119.53 27,339
314,00,000 9,516 31,712.82 311,228
¥ 5,00,000
¥19,00,000 10,876 %1,957.61 312,833

“SBI Health Assist (Policy B)" is an annual Family floater Policy. Family for this purpose
comprises Self, Spouse & the disabled child / children, if any, as declared to the Bank. The risk
commencement date is 16th January of every year. For new retirees joining after 16th
January, pro-rata premium applies.

This is purely a hospitalization Policy without any OPD cover. However, there is a e-Pharmacy
Scheme available to the members of the Scheme, details of which are furnished in this
booklet separately.

Premium paid on SBI Health Assist Policy with optional covers, if any, is exempted from tax

under Sec 80D of Income Tax Rules.

Application process:

You can subscribe for membership of both “SBI Health Care (SBI REMBS)" and “SBI Health
Assist (Policy B)" through HRMS portal through the tile “PF / Pension / Gratuity” under
“"Employee / Pensioner Self Service". You can check your personal details for its correctness
and submit the form online. You will be happy to note that, the amount of subscription is
automatically debited to your account in a hassle-free manner once the OTP received on your

registered mobile number is fed in the system after submission of online form.
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Claims Settlement

All Hospitalization cases under Network Hospitals will be cashless under “SBI Health Care
(Policy A)" & “SBI Health Assist (Policy B)". Claims will be settled with the hospital directly by
the concerned Third Party Administrator (TPA). For reimbursement claims, if any, documents
can be submitted to Pension Paying Branch / concerned Administrative Office / TPA Help
Desk for processing. A representative of the Broker / TPA is available at the Administrative
Office for guiding you through the cashless / claim process. Any domiciliary claim under “SBI
Health Care (Policy A)" can also be submitted to TPA through Pension Paying Branch / AO or
directly at the TPA Help Desk for reimbursement. A list of representatives of Broker / TPA
including their contact details is available in the Pension Seva Portal.

5. E-Pharmacy:

On availing membership of “SBI Health Assist Policy
(Policy B)", you will also be enrolled under the

e-Pharmacy Scheme. Under the e-Pharmacy Scheme,

you can order prescribed medicines through the App
of the vendors selected by the Bank for the purpose. A "8 ,’._-_',
valid prescription not older than 180 days for chronic

cases and 60 days for acute cases; prescribed by

a registered, medical practitioner can be used for availing the facility. The medicines are
delivered at your door step free of cost. You will get a discount of 20% on the MRP of
prescribed medicines. UndéF‘sc\h\eme, you will be required to pay only 1/3rd of the cost of
medicines, net of discount, for eakch order upto an amount of ¥ 18,000. In other words, Bank
provides a subsidy upto ¥ 12,000 per member for order of eligible medicines of ¥ 18,000 (net
of discount). You can order medicines beyond the limit of ¥ 18,000 and continue to get the

discount of 20%. Detailed User Guide for ordering medicines on the App of the Vendors is

available under the Pension Seva Portal.

6. Assistance in case of Critical illness :

Bank provides assistance to retired employees in case
of critical illness under Staff Welfare Scheme. The
assistance is provided for medical expenses involving
hospitalization for 6 specified diseases, viz., Cancer,

Cardiac Surgery, Kidney / Liver Transplant, Dialysis,

c o o o o o (05)
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lliness / Accidents of serious nature involving major surgeries / life support system and
Covid-19, subject to the other conditions of the scheme. Applications for assistance under

the scheme can be submitted to CM (HR) of the concerned AO of the pension paying branch.

7. Pension Seva Portal:

Details of all relevant information for Bank'’s retirees S

are available in the Pension Seva Portal under / —
‘Information & Services’ tab on Bank's website
(https://bank.sbi/web/personal-banking/pension-sev
a). The details of the following information contained

in this Booklet is available in the portal:

i Renewal of “SBI Health Assist (Policy ‘B’)" & “SBI Health Care (Policy ‘A)"
w.e.f. 16.01.2023

ii. Details of e-Pharmacy Scheme

iii. User Guide for App of TATA 1mg / Medibuddy for ordering medicines under
e-Pharmacy Scheme

iv. Audio Visual User Guides:
a. Audio Visual Guide of TATA 1mg
b. Audio Visual Guide of Medibuddy
c. Audio Visual Guide of Medical facilities

V. List of eligible pathological / diagnostic tests at Diagnostic Centres covered under
Tie-up arrangement with the Bank

Vi. List of dispensaries

Vii. List of representatives of Broker / TPA including their contact details

In case any further details are required, or you need any clarifications, please reach out to us

&J

without any hesitation at the following email ID: mediclaim@sbi.co.in.
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